ngedical
200 Prospect Strest, Waltham, MA 02454-9141 U.SA.
Tel: 1-800.545-6682 | Fax: 781.884-0585 | www.novablomedicat.com

SERVICE AGREEMENT
PO

0970722

Connie Lewis Bill To:
Tarrant County Medical Examiner

200 Feliks Gwozdz Place

Fort Worth, TX 76104

Instrument: pHOx Ultra
Serial #: Z11C200010C
Current Agreement Expires: 11/1/2022

We wish to thank you for allowing us to service your NOVA instrument during the last year. Your service agreement is expiring,
You will find our current offering listed below. To purchase a new contract for the upcoming period, please sign below and
provide your Purchase Order Number as well as 4 hardcopy of the Purchase Order, Return it to the atiention of the Nova Service
Agreement Coordinator.,

I you require an executed copy of this document, please initial the appropriate block and a copy will be reurned to you. fin the
event you do not plan to purchase, plense initial the appropriate block, and return to the Service Agreement Coordinator, please
include your reason.

Please send me an exceuted copy:

| do not wish to purchase:

Reason
Emerald Comprehensive Service Agreement

»  Unlimited Emergency Service Calls

+  All Mechanical and Electronic Parts s Software Updates
+  Four Preventive Maintenance Call with In-Service »  Availability is limited to customers located within 100
Training/Product lmprovement miles of the local Nova Biomedical Service Engineer**

*+ For customers outside [00 miles of the loca) Field Service Engineer, contact Nova Biomedical for details.

This Service Agreement covers the period 11/2/2022 through 11/1/2023.

S/A Amount: $8,249.00

Tax: b3 (Customer should add applicable stale tax)
Total: $
Customer ova Blomedig
By: By: lfm
Name: Ngmc;/ John Giebelhausen
Title: Tive: Sr. Director, National Field Support
Dnte: Date: 10/5/2022

THE TERMS AND CONDITIONS ON THE REVERSE SIDE ARE PART OF T11S AGREEMENT. The Customer acknowledges that hie has the Agreciment.
understands it, and agrees 1o be bound by its termts s conditions. Further, the Customer agrees that it is the complete and exclusive statement of the Agreenent
hetween the partics which supersedes oll prior ngreements, ornl or writien, snd ul other commusicmions between parties reluting to the subject mater of this
ogreement. YOU REPRESENT AND WARRANT THA'T YOU ARE AUTHORIZED TO BIND THE CUSTOMER AND YOUR SIGNATURE AUTHORIZES
NOVA TO FURNISH SERVICE ON THE EQUIPMUNT,




MAINTENANCE SERVICES AGREEMENT TERMS AND CONDITIONS

l. Service, Novs Blomldlc'sl Carpggdm {"NOVA™) sgrces 15 provide you with on-site repalr service, sched i ond rep! pans {exeluding 83 are pecessary 1o malmisln the Instruments
and In proper 3 (the “Scrvicer™). Masiatensnce pons will be furnfshed on an exchange bails, ond the reploced pans become the propenty of NOVA, Tho exsct levels of Services to be provided o
tndleated undes Seetlons 1 ond 1l sbove ond further explained In Scetfons 2 and 4 telow. You acknowledge that the Services provided under hls Agr do nmk axsure unl) pled ion of the Equip

1: Co'\'c'nge. S_mi:u will be sendered under this Agreeient only during NOVA's nonna! werking howrs. 9 AM, 1o § P.M., Mondoy through Friday, for 12 mooths, excluding observed NOVA

ou the foxcgol ,pczc.u:dmyiu:adedwcmmwlmsumdmuh:ﬁmpupe.wrhum P fany y ¢} t 1. {b) reph oftny y iech pon {c) geecy

seevice calls, snd/or (d) pedodic p d Insp 03 specificd In Section 1 sbove during which Equipmen will be clekned, fubrieated. checked for wom panty, and sdjusted 1o NOVA spcelficstions. Please
nate that the Emorald Comprehensive sad Gold C prehensive service plams requirs a Inhibad attempt to diagaors end resolve sny malfureilon vis NOVA's toll-free number, Onesife service visits will not be
schedoled unsll you heve made a r e atizmpt 1o Neshoad with 8 NOVA fecholeal services representative over the phonr. To the exteni thal prns moy bs reasonably reploced by you. NOVA will whip thoss
pants to the Instrumment Locaton by the fastest mears. 1, afier thal, the Equlpmrers sil) cannot be retuned to good working order, NOVA will send s qualified servioe rep 19 the Instrumerd Location. Inaay

even, i will be the sole declon of NOVA 1o schedule anwtite convetive service. A volid purchase order will be requlred to Inttate any en-site service to perform mal aadlar troubleshacting which, s the sole end
exclusive oplnlon of NOVA. Is consldered ta be opimtional and 0ol the rexull of an Jnstrument malfuncilon,

bo.ﬁdl)'l. at the Instruencat

3. Aeceptanee. All Equipinest to be phced under thix Agreement shall be eenificd by an suthordzed NOVA rep 1o be in opersting cundition and not In need of uverhaul of lmmediste repair priar (o seceplonce
of this Agreement by NOVA, This Agrecment will not be binding on clther panty unless and unill signed and sccepled by NOVA, whereupon It shall becomte binding on both you and NOVA. Acceptence of 1his Apteement by
NOVA isconilngens upon the sbience of oy mathema) 8nd upon consistericy with NOVA's then currend prices.

4, gxelmlom.' The Services rendered uades thls Agreemen shall exelude any of the following licms {"Additlonal Work™): () sorvice o pans requlied for repalr due to damage coused by eecldent, neplect. missse, shering

E quip ke envi ! conditlons. eteesrie current Nuetustions, work perfaomed by eny pany otlier than & quolified service representative of NOVA, or any force of nxiurs: (b) work. which in the sole sad
exclusive oplalon of NOVA. Is impreciical to perfam because of bocstion of the | to ihe Equip or of the Equip ta sny other device: (¢) specificstion changes; (d) service requited o
pants inthe sysicm or otheraise affected by bles ar reagents pot f d by NOVA which cause shonsned life, ermtle behavior. danuge, or poor snslytical performonce; {e) scrvlce requind because of
problecs which In the sole and exclusive opinion of NOVA hove been coused by any ird panty; or {0 furbishing for fe pury in any mich event, on estlmate of the service snd mutcris costs Involved
will be submlited 10 you for approval prior to performance of the Additiomal Work Serviee, parta, end labor for any Addhlonol Work or for say other work noy specifically Included under s Agreemen shall be rendered 3t
NOVA'sihen currend time and matedsls mies and teene. Por BioProfile customerronty - Aay setivity lovolving wn installstlen Qust) Operationat Quslificaton (1Q/OQ), Is excluded from thirService Agreement.

5. Service Location, On-slte Services rendered under this Ags will be perfe atthe Latation Indicaied sbove, unless In the sale and exclusive opinion of NOVA, the repale work must be performed
st onc of fts own service locstions. You heseby grans permisslon 1o NOVA to emcr upan your premiscs dusing nosmat business hours 1o render the Services, and you hereby agrec 10 provide NOVA's qualified service
represenusiive full and free secess ta the Equlpment. NOVA skall not be resporsie for fallure (o reader Senvicess loned by any e boyond bis be cantrod. I epaii NOVA reserves the right (o
charge any vendor credentisling fees back to you

6, Terms ond lavoleing. A Strvice Agrecmem ("Senvice Agteement™) will be sent 0 you epproximately shxly (60) days prier 1o the onal ry daic af this A ¥ you desire il scrvives from Nova, an suhorized
signatary must sign and retum the Service Agreement aloag with a hasd copy of the purckate arder 1o NOVA. Under NO ¢ will your fan of this Agr result I asefund or escdly to you in the event
termingtion occurs priot tg an saniversery date. tavelees for Services 1o be rendered b doe will be defivered 10 you upon tbe fully exceuted Serviee Agreement, The rote for the Equipment covered hereunder shall be buaed
upon the then established NOVA price sch Paymenttenng sre Net 30 Doys,

7. Changes In FDA Regulations. You re salely responsible for complying with e}l requireoeats of the Unlted Srates Food and Drug Administration (*FDA") reloting (0 your operttion and use of the Equipmen. Inthe
event FDA requirements relating to use of the Equipment are amended during the period thot Uds Agreemest Is In effec tn such s mamser ssto require modificatlon of the Scrvices remdered thereafier, you shalt nodfy NOVA
inwritiog of such amendmerts and this Agreement xnd the sates cliarges hercunder shall be modified by NOVA to provide the Serviees in sompliance with such emended regulations; provided however, that in the cwem) NOVA.
inlis sale diseretion, d [nes thai it s | leable, financially or otherwise, to modify the Serviees to comply with such emeadments, then NOVA ot its opiion, may terminate this Agreement upos thiny {30) day's sdvance
written notfce to yon. .

" 8. Umbistion of Liablbty, The sale abligstion of NOVA under this Agreement 13 10 lnspecs and mke necessary repairs of the Egquipnicat, and you herehy agree thas there am no werramles, sxpress or Implled, which
would Impose upen NOVA say oiher chilgations or labillly. NOVA's Hability to you for demages, fromany cauie whalscever, and regurdlens of the form of ection, whether In contract or fa ton Insluding negligence, shall be
limf1ed 10 actus! damages. up 19 3 maximum of the origlnal cost. kess physical deprecistion of Equipmest affected thereby ond covered under s Agreement. and that Is the sbjeet matier of or {5 diresily related o the cawae of
sedon. The forcgolng Ibnltation of abillry shall sot apply to cleims for persanal isfury or damage o rmal prapenty or ather waglble personal propeny cavsed by NOVA"s negligence. EXCEPT AS EXPRESSLY STAYED
HEREIN, THERE ARENO WARRANTIES. EXPRESSED OR IMPUIED, BY OPERATION OF LAW OR OTHERWISE. OF THE PARTS OR SERVICES FURNISKED UNDER THIS AGREEMENT. NOVA DISCLAIMS
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR. FITNESS FOR A PARTICULAR FURPOSE. IN NO EVENT WILL NOVA BE LIABLE FOR LOST PROFITS. INCIDENTAL, INDIRECT, SPECTAL OR
OTHER CONSEQUENTIAL DAMAGES EVEN IF NOVA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCK DAMAGES OR FOR ANY CLAIM AGAINST YOU BY ANY OTHER PARTY,

9. Claims. Within ten (10) days ofier you become aware of sny eltim under (s Agreement against NOVA. you thall be obligated to aollly NOVA Hexdquaners. 200 Protpect Street, Woltham, Massachuseris 02454,
9141, Az CFO. lano event shall NOVA be Hable 1o you for any dunaga orinjury 1o persan ar propeny caused by of tesuliing from the negligence of YOU. your ngents, or your employees.

10. Modifleations to Agreement, Except for Sections | throvgh V sbove. NOVA sy modify the terms and conditlons of this Agreement ol any Ume. Any such modification will apply on that doie specified ot
Agreement oy stherwise notify NOVA 2t least thiny (30) days in advence of such date of your ntention to lermlais the Services under this Agreement, Sectlons | through V of ihis Agreement ¢an only be todified by s wrltien
agrecrnens duly signed by persons authorized o sign sgreemens on behaif of you and of NOVA. Any verisnce from the werns and conditlons of this Agreeaen n any oeder or other wiftien modification will be of o cffect

15 Cu Repr lon, Yau rey that you arc the awner af the Equipment covered under this Agreentent o If not the auner, you have sutharity fror the owner ta Include the Equlpment covered under this
Agreemicat,

12. No Right to Assign. This Agrezment Is not assigrable by you your fights, dutlex. and abligations rmay not be assigaed or uansfesred by you without prics wrigen conseet of NOVA. Any attempt to ssxigh or lransfer
axy of your fights, dutles, or obllystlans under the Agreement witkout such soasest Iy void,

13. Geseral NOVA shatl not be respenible for fullure 10 render the Senvices if such flfure is due. dlreedly os indinectly. to surikes, fire. Nluod, or ther Acts of Ood. scxs of efvil or military ashority. secidents, clalm of
pient Infiingement oraction thereon tht may Inkibt NOVA's ability 1o render the Services, tharteges ol sultable pans, orlabar. o7 any other causes beyond Hs control, This Service Agreement constituies the
entlre agreement between you snd Novo with respect (o serviees pravided herein. Rep or aul exp herein, and terma and conditions of woy otbrr ducument (Tocluding, without
Hmitation, 3 Purchase Order) sabmitied by you, shait be of o farce and ffect snd considered volle Aoy Purchase Orders, orsimilar payment Insteaments, hsued afver thiy Agreement Is signed do not amend or
supplerent the forres of (hls Agreement. Sueh Purclste Orderr are comidered by Nova 10 serve us s paymeat mechanlso oaly and no future s by Nova, Including providing serviees described Inancha
Purchase Order, shall be cansidered scteptance of any terms amnd ittons Included In suth a purckase order. This Agreement shiall only be smended or tupplemented with Nova's express snd specific written
agrsemaat,

Nao aciion, regardless of famm. arising out of this Agrecment may be brouyts by eliher you or NOVA imare than 1w yeora afier the cause of seilon has arisen. o, [ cate of acapyment. mare than two years from the dite
of the Just payment. All muinensnce and caber servics ectvities perfonmed In fon with the Equip covered under his Agreement, wilch may be tmade avaffable by NOVA 10 you st o eddiifonal charge arat NOVA'y
then spplicable tme end materis] clarges, shall be subject o the inns and conditlons of 1hig A 8 wnleas such sethities are provided under snother urinien agreement sligned by you snd NOVA.

Servico packagss for Instroments which are 6.9 yeors beyarul the date of manvfeciuring will be peiced ata 15% premlum over tho standard serviee contract prics. Service pockages for fastruments which are
10 or more years buyond the daic of manufacturing wiil be bilied a1 & 30% premium over the dord senice price. Service pack for ¥ 3 which sre 1S years or older beyond the dateof
manufactaring will be billed a1 2 25% premium over the standard service eontraet price.

SPECIAL CONDITIONS

For 8 period of six (6) yours fiom the dove of ariginel sule. If you sre the orlginal purchaser, NOVA agrees to matnuin the Equ cavened | der; provided thot within onc (1) yeor of the osiginal daic of ssle tbe
Equipmers is placed under thls Agr und this Ag Incontfnued in Al fores and effect without lapse. Inthecvens the Equipmen: covered hereunder does ot come wlthin the provisions of the fmmediately preceding
sentence. NOVA sholl nol be obligaicd 1o sceep any Equiy Tor serviee vniil such time a3 the Equi is placed In condhiy puable to NOVA. No Equipment In service for three (3) or more yoars will be aceepted
under a Serviee Ag without a comy pection by an suthorized NOVA wervice represcnintive, In such event. an estimate of costs Invalved with fctory centification of the fnsirement will be submbtied 1o youlfor
review prior io the perfomance of any services.

BioProfile. BioProfile Flze and Clinical - Rev, 17142001



Nova Biomedical 10132022

CERTIFICATION OF
APPROVED AS TO FORM: AVAILABLE FUNDS: §
Criminal D#trict Attorney’ gD ffice* Tarrant County Auditor

*By law, the Criminal District Attorney’s Office may only approve contracts for its clients. We reviewed this document as to form from our
client’s legal perspective. Other parties may not rely on this approval. Instead those parties should seek contract review from independent
counsel.





