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Contract Summary

This Interlocal Cooperation Contract number C-01384 (“Contract”) is entered into by and between the
Office of the Attorney General (OAG), an agency of the State of Texas, and the Tarrant County Domestic
Relations Office (“Contractor”), (collectively, “the Parties”).

PURPOSE OF THE CONTRACT

The Contractor agrees to provide Access & Visitation (A&V) services to the OAG as described in the
Documents Forming Contract section listed below.

The primary objective of the A&V program is to increase Noncustodial Parent (NCP) access to and visitation
with their children.
DOCUMENTS FORMING CONTRACT

The Parties agree that the Contract is comprised of the following documents which are listed in order of
precedence:

e The OAG Contract Summary (this document)
e The OAG’s Access & Visitation SOW, version 1.2, dated December 1, 2023, including:
Attachment 1 - Proposed Domestic Violence Plan Guideline v1.0
Attachment 2 - Monthly Expenditure Report Template v1.0
Attachment 3 - Annual Budget Report Template v1.0
Attachment 4 - Monthly Activity Report Template v1.0
Attachment 5 - Annual Performance Report Guideline v1.0
Attachment 6 - Demographic Data Report Template v1.0
Form A - Certification Regarding Loggying_v2.0
Form B - Initial Budget v1.0
Form C - Respondent Information Form_v2.0
e Contractor’s Response Submission, including:
o Completed forms submitted with the initial response

= Form A - Certification Regarding Lobbying

= Form B - Initial Budget

= Form C - Respondent Information Form
e Contractor’'s Response to Clarification Questions

O 0O O 0 0O o0 O O O

AUTHORITY

The OAG is authorized to enter into these Contracts pursuant to 231.002, Texas Family Code and 42 U.S.C.
669b.

TERM OF THE CONTRACT

The Contract will begin on October 1, 2024, and the initial term will end on September 30, 2025. The
Contract may be renewed for three (3), optional, one (1) year terms with the first optional renewal term
beginning on October 1, 2025, and concluding on September 30, 2026. The decision to renew the
Contract will be at the sole and absolute discretion of the OAG. Such renewal will be subject to the
requirements of the Contract, with the sole and limited exception that the original date of termination will
be extended pursuant to this provision. By submission of a Response to this SOW, a Respondent agrees to
be bound, for the initial term of the Contract and for any renewal term which the OAG may elect to exercise,
to perform the services described at the rates specified in the Contract.
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OPTIONAL RENEWAL TERMS:

The Contractor agrees that the OAG may require continued performance, beyond the initial or any renewal
Contract term, of any Contract Services described at the rates specified in the Contract. This option may be
exercised more than once, but the total extension of performance hereunder shall not exceed four (4)
calendar months or January 31 of the then-ending Contract term year, whichever is later. Such extension of
services will be subject to the requirements of the Contract, with the sole and limited exception that the
original date of termination will be extended pursuant to this provision. The OAG may exercise this option
upon thirty (30) calendar days of written notice to the Contractor. The OAG is not responsible for payment
under this Contract before both Parties have signed the Contract or before the start date of the Contract,
whichever is later.

TOTAL AMOUNT

The total amount of the Contract, and maximum liability of the state of Texas under this Contract, is
$265,200 and the payment method(s) shall be as specified in the associated documents.

Initial Term of the Contract October 1, 2024 through September 30, 2025 $66,300

First Optional Renewal Term October 1, 2025 through September 30, 2026 $66,300

Second Optional Renewal Term October 1, 2026 through September 30, 2027 $66,300

Third Optional Renewal Term October 1, 2027 through September 30, 2028 $66,300
OAG LIAISON

Janie Figueroa Access & Visitation Manager
PO Box 12017 (Mail Code 038-0)

Austin, TX 78711
Janie.Figueroa@oag.texas.gov

(210) 841-8461

ENTIRE AGREEMENT

The Parties acknowledge that this Contract is the entire agreement of the Parties and that there are no
agreements or understandings, written or oral, between them with respect to the subject matter of this
Contract, other than as set forth in this Contract.

THIS CONTRACT IS HEREBY ACCEPTED.

OFFICE OF THE ATTORNEY GENERAL TARRANT COUNTY DOMESTIC RELATIONS
OFFICE

Ruth Anne Thornton The Honorable Tim O’Hare

Director of Child Support Tarrant County Judge

(IV-D Director)

Signature Date Signature Date
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1 INTRODUCTION

The Office of the Attorney General (OAG) seeks to award contracts to county domestic relations offices
(or other county offices as appropriate) to provide Access & Visitation services pursuant to the federal
Access and Visitation (A&V) Grant; 42 U.S.C. 669b. Counties eligible for a contract must have the existing
infrastructure and resources to provide all services described, herein. Awarded contracts will be
managed and monitored by the OAG Child Support Division (CSD).

2 ACRONYMS AND DEFINITIONS

When capitalized, the following terms have the meaning set forth below. All other terms have the

meaning set forth in the Merriam Webster’s Collegiate Dictionary, Eleventh edition.

Table 1: Acronyms and Definitions

A&V
Addendum

Audit Entities

Business Day

Business Hours
Contract

Contract Services
Contractor

Controlled
Correspondence

CSD
Custodial Parent

Customer

Access & Visitation
A modification of the SOW issued by the OAG and distributed to all potential
Respondents.

Entities that may conduct audits of the funds received pursuant to this Contract,
which include the OAG, the State Auditor of Texas, the United States Department
of Health and Human Services, and the Comptroller General of the United States
(or any of their duly authorized representatives).

The days (Monday through Friday) on which the OAG is open for business.

The OAG is closed for business on the scheduled holidays indicated below. If a
scheduled holiday falls on a weekend, the holiday is generally not observed. The
OAG Contract Manager or designee will communicate any variation from the
standard holiday schedule as it becomes known.

Holiday When observed

New Year’s Day January 1

Martin Luther King, Jr. Day Third (34) Monday in January
Presidents’ Day Third (3'4) Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First (1st) Monday in September
Veterans’ Day November 11

Thanksgiving holidays Fourth (4th) Thursday and Friday in
November

December 24, 25 and 26
On Business Days, 7:00 a.m. to 6:00 p.m. Local Time

Christmas holidays

Any contract resulting from this SOW, consisting of the Contract document(s) as
described in Section 12, Contract Documents.

Activities within the scope of the executed Contract
A county awarded a Contract resulting from this SOW
Numbered and tracked correspondence regarding Contract-related issues

Child Support Division

Biological parent, legally established parent, an individual who has actual care
and custody of a child, or an individual who is court appointed as the primary
conservator who has the right to establish the child’s primary residence.

A Custodial or Noncustodial Parent who utilizes the Contractor’s A&V services.

Access and Visitation SOW, Version 1.2
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Federal Fiscal
Year (FFY)

FEIN

Federal Access &
Visitation Grant
Program
(Program)

Local Time

Matching Funds

Noncustodial
Parent

OAG
Party/Parties

Respondent

Response
Title IV-D

Federal Fiscal Year, October 1 through September 30

Federal Employer Identification Number

An Office of Child Support Services (OCSS) federal grant program that “...funds
states and territories to operate the A&V program, which helps increase
Noncustodial Parents’ access to and time with their children. States are
permitted to use grant funds to develop programs and provide services such as:
mediation, development of parenting plans, education, counseling, visitation
enforcement (including monitored and supervised visitation, and neutral drop-off
and pick-up) and development of guidelines for visitation and alternative custody
arrangements.” (Access and Visitation (A&V). Office of Child Support Services,
https://www.acf.hhs.gov/css/grants/current-grants/access-and-visitation-
mandatory-grants. Accessed October 27, 2023.)

Central standard time (CST) or central daylight time (CDT), as is then prevailing,
in Austin, Texas

The portion of the total Program expenditures that must be funded by the
Contractor. Matching funds must meet all of the following criteria:

e Are verifiable from the Contractor’s records
e Are not included as contributions for any other Federal award

e Are necessary and reasonable for accomplishment of project or program
objectives
e Are provided for in the approved budget
e Conform to other provisions of 2 CFR Part 200, as applicable
Volunteer services furnished by third-party professional and technical personnel,
consultants, and other skilled and unskilled labor may be counted as cost

sharing or matching if the service is an integral and necessary part of an
approved project or program and conforms to 2 CFR 200.306 (e).

Biological or legally established parent who does not have actual primary custody
of the child(ren), or an individual who has court ordered possession and access
rights.

Office of the Attorney General

The OAG and the Contractor participating in this Contract, individually referred to
as a Party and collectively as the Parties.

Any county submitting a Response. Unless the Contract clearly indicates
otherwise, all terms and conditions of this Contract that refer to Respondent
apply with equal force to Contractor.

A Respondent’s submission to this SOW

The Social Security Act of 1975 contains Title IV-D - a federal law that, in part,
requires every state to manage a child support enforcement program. To help
fund these programs, the federal government provides money to each state.
These funds help cover the operational costs involved in child support
enforcement, including establishing orders, enforcement efforts, and tracking
and reporting. The Child Support Division (of the Office of the Attorney General) is
the official Title IV-D agency in Texas.

Access and Visitation SOW, Version 1.2
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3 RESPONSE INFORMATION

3.1 Sole Point of Contact
Direct any communication to the Sole Point of Contact.
The Sole Point of Contact for this Statement of Work (SOW) is:

Jessica Williams

Project Manager

CSD Contract Operations
Jessica.Williams@oag.texas.gov

3.2 Schedule of Events

The OAG reserves the right to change the dates shown below.
Table 2: Schedule of Events

Deadline for Submission of Questions December 8, 2023 5:00 p.m. Local Time
Questions and Answers Addendum Posted December 18, 2023 5:00 p.m. Local Time
Deadline for Submission of Responses January 16, 2024 5:00 p.m. Local Time
Deadline for Submission of Signed Forms February 1, 2024 5:00 p.m. Local Time
Expected OAG Evaluation of Responses Mid-January 2024 to Mid-March 2024
Expected Time Period for Discussions (if applicable) @ Late-March 2024 to Early-April 2024
Expected Contract Award Date Late-May 2024

3.3 AQuestions

Submit all questions regarding this SOW via email to the Point of Contact listed in Section 3.1, Point of
Contact Information. The deadline for submitting questions regarding this SOW is the date and time
listed in Section 3.2, Schedule of Events.

Questions submitted will be answered at the sole discretion of the OAG and distributed to all potential
Respondents. All questions should, to the degree possible, cite the specific SOW section and paragraph
number(s) to which the question refers.

Only those answers provided in writing by the OAG will be considered official or binding on the OAG.

3.4 Authority

The OAG is authorized to enter into this Contract pursuant to 231.002, Texas Family Code and 42 U.S.C.
669Db.

3.5 Addendum

Should an addition or correction become necessary after this SOW is distributed, an Addendum relating
the necessary information will be distributed to all potential Respondents.

3.6 Attachments and Forms

This SOW includes the following attachments and forms.

Table 3: Attachments

m Attachment

Proposed Domestic Violence Plan Guideline
Monthly Expenditure Report Template
Annual Budget Report Template

Monthly Activity Report Template

glrlwindE

Annual Performance Report Guideline
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m Attachment

6. Demographic Data Report Template
Table 4: Forms

o rom

A Certification Regarding Lobbying
B Initial Budget
C Respondent Information Form

4 BACKGROUND AND PURPOSE

The Federal A&V Grant is a program for direct services. Federal statute 42. U.S.C. §669b states that A&V
Grant funds may be used to support and facilitate Noncustodial Parent (NCP) access to and visitation
with their children by means of activities including;:

Mediation (both voluntary and mandatory)

Co-parenting education

Counseling

Parenting plan development

Visitation enforcement (including monitoring, supervision, and neutral drop-off and pick-up)
Guidelines for visitation and alternative custody arrangements

The primary objective of the Program is to increase NCP access to and visitation with their children. The
target population for this Program is low-income NCPs with an active child support case.

The federal Office of Child Support Services (OCSS) publication,
https://www.acf.hhs.gov/css/resource/collaboration-and-strategic-planning-guide-access-and-visitation-
grant, emphasizes the importance of both parents providing financial and emotional support to their
children. The OAG follows OCSS guidance and provides support for the emotional connection between
parents and their children.

5 TERM OF THE CONTRACT

5.1 Initial Term and Renewal

The Contract will begin on October 1, 2024, and the initial term will end on September 30, 2025. The
Contract may be renewed for three (3), optional, one (1) year terms with the first optional renewal term
beginning on October 1, 2025, and concluding on September 30, 2026. The decision to renew the
Contract will be at the sole and absolute discretion of the OAG. Such renewal will be subject to the
requirements of the Contract, with the sole and limited exception that the original date of termination will
be extended pursuant to this provision. By submission of a Response to this SOW, a Respondent agrees
to be bound, for the initial term of the Contract and for any renewal term which the OAG may elect to
exercise, to perform the services described at the rates specified in the Contract.

5.2 Option to Extend

The Contractor agrees that the OAG may require continued performance, beyond the initial or any
renewal Contract term, of any Contract Services described at the rates specified in the Contract. This
option may be exercised more than once, but the total extension of performance hereunder shall not
exceed four (4) calendar months or January 31 of the then-ending Contract term year, whichever is later.
Such extension of services will be subject to the requirements of the Contract, with the sole and limited
exception that the original date of termination will be extended pursuant to this provision. The OAG may
exercise this option upon thirty (30) calendar days of written notice to the Contractor.
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6 STATEMENT OF WORK/GENERAL REQUIREMENTS

6.1 General Requirements

6.1.1 The Contractor will provide direct services to parents to support and facilitate access to and
visitation with their children. These services may include:

Mediation

Co-parenting education

Counseling

Parenting plans development

Co-parenting support for never married parents

Alternative dispute resolution services

Visitation enforcement programs (including monitored and supervised visitation and
neutral drop-off and pick-up)

e Guidelines for visitation and alternative custody arrangements

6.1.2 Additionally, the Contractor will:

6.1.2.1 Notify the OAG Liaison (as defined in_Section 19.2.2.2, Liaisons) immediately of any
break in service.

6.1.2.2 Notify the OAG Contract Manager within forty-eight (48) hours of knowledge, via
Controlled Correspondence, of any staffing changes, physical location changes, internet
system changes, or other events that may impact Contract Services or cause breaks in
service.

6.1.3 The Contractor will not charge a fee to any Customer receiving Contract Services. In addition, the
Contractor will not assess membership fees as a condition of receiving Contract Services.

6.1.4 The Contractor will track and report the number of Customers that did not appear for any
scheduled appointments (no-shows).

6.1.5 The Contractor will develop and maintain relationships with IV-D courts and local CSD offices.

6.1.6 The Contractor must notify the OAG Liaison (as defined in Section 19.2.2.2, Liaisons) within
thirty (30) calendar days of any changes made to its eligibility requirements for receiving
Program services (including changes to exclusions that prohibit Customers from receiving
Program services).

6.2 Target Population

6.2.1 The Contractor must ensure that at least eighty percent (80%) of their monthly caseload is
comprised of families in the target population:

e Low-income families — families with an annual income of $35,000 or less
e Families with child support cases, as stated by the Customer when asked

6.3 Increased Parenting Time

The Contractor must develop a definition of increased parenting time and a methodology for identifying
the total number of NCPs that have an increase in parenting time.

6.4 Services

6.4.1 The Contractor will provide the following parenting services pursuant to Texas Family Code

§203.004:
e Enforce, clarify, or modify court orders for possession of and access to a child
e Visitation mediation/negotiation
e Parent education
e Parenting plans and orders for custody, visitation, and alternative custody arrangements
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6.4.2 The Contractor will provide virtual or in-person parent education that includes, but is not limited
to:

e Consulting with Customers on Texas Family Code provisions related to A&V

e Offering alternative options to the judicial route for exercising and enforcing parenting
time orders

e Explaining parenting time orders and providing a written summary of the parenting time
order in plain language

e Addressing frequently asked questions

6.4.3 The Contractor may also provide the following legal services:

e Program assistance to prepare Customers to represent themselves in court
e Legal advice and counseling

6.5 Domestic Violence Safeguards

6.5.1 The Contractor will provide safeguards for the safety of parents and children participating in the
Program.

6.5.2 The Contractor will partner with local domestic violence service providers to receive the required
training in Section 6.6.1 and to create and maintain a network of resources for Customers.

6.5.3 The Contractor will follow safety protocols pursuant to the Domestic Violence Plan. See
Attachment 1, Proposed Domestic Violence Plan Guideline for instructions.

6.6 Training

6.6.1 All Contractor staff providing Contract Services must receive a minimum of four (4) hours of
domestic violence training per Federal Fiscal Year.

6.6.1.1 Domestic violence training must be completed by all Contractor staff providing Contract
Services within six (6) months of Contract execution. Thereafter, domestic violence
training must be completed annually and included in the Annual Performance Report.

6.6.1.2 Newly hired Contractor staff must complete domestic violence training within the first six
(6) months of employment.

6.6.2 When offered by the OAG, at least one (1) Contractor representative will attend the Annual A&V
Conference.

7 OAG RESPONSIBILITIES

The OAG will provide:

7.1.1 Program oversight and coordination through technical assistance and provision of resources,
including OAG-produced parent education materials for distribution, as necessary.

7.1.2 Assistance to the Contractor staff to ensure Contract compliance.

7.1.3 Access to CSD Assistant Attorney General consultation regarding local operating procedures for
IV-D courts and parenting orders.

7.1.4 An OAG liaison to assist with Program reports, Program compliance, and Program questions.

7.1.5 Technical assistance and training regarding CSD child support services.

8 CONTRACT MANAGEMENT REQUIREMENTS

8.1 Performance Measures

Satisfactory performance of Contract Services will be measured by the Contractor’s adherence to each of
the terms and conditions of this Contract to the OAG’s satisfaction.
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8.2 Problem Resolution

The Contractor and the OAG will agree to a plan and timeline for resolution of issues. If all efforts
between the Contractor and the OAG fail to resolve the problem within the stated timeline and to the
OAG’s satisfaction, the OAG may escalate the problem to the Contractor’'s management and OAG
executive management. OAG executive management or representatives and the Contractor’s
management will agree to a resolution. Any problems or issues must be resolved to the OAG's
satisfaction. If the Contractor is aware that a problem exists and fails to report the problem to the OAG,
the Contractor will continue to be responsible for meeting the goals and timeliness established in the
Contract.

8.3 Remedies for Unsatisfactory Performance

8.3.1 Determination of Unsatisfactory Performance and Corrective Action

8.3.1.1 Failure of the Contractor to perform Contract Services will be considered unsatisfactory
performance. Unsatisfactory performance issues will be communicated to the Contractor
through Controlled Correspondence.

8.3.1.2 The Contractor must provide a written response to the OAG Contract Manager by the
date specified in the Controlled Correspondence.

8.3.1.3 The OAG Contract Manager will review the Contractor’s written response and supporting
documentation to make a final determination of performance findings.

8.3.1.4 The OAG Contract Manager will notify the Contractor of the final determination of
performance findings via Controlled Correspondence. If the OAG Contract Manager
issues a final determination of unsatisfactory performance, the Contractor will provide a
corrective action plan.

8.3.1.4.1 The Contractor must submit a corrective action plan to the OAG Contract
Manager within fifteen (15) Business Days of receiving the final determination
from the OAG of unsatisfactory performance.

8.3.1.4.2 The corrective action plan must include a timeline for implementation and must
be approved by the OAG Contract Manager.

8.3.2 Right to Withhold Payments

8.3.2.1 The OAG may withhold payment in whole or in part if the Contractor fails to:

e Respond to the OAG’s initial correspondence regarding Contract performance
issues.

e Submit a corrective action plan to the OAG within the specified time frame.

e Implement the approved corrective action plan within the specified time frame.

e Return its performance to a satisfactory status within three (3) months after
implementation of the corrective action plan, or other timeframe as specified by
the OAG Contract Manager.

8.3.2.2 The OAG will resume payments to the Contractor at such time as the OAG finds the
Contractor has complied with Section 8.3.1, Determination of Unsatisfactory
Performance and Corrective Action. The first payment after resumption will include all
costs accrued during the period in which payments were withheld.

8.4 Contract Reporting

The Contractor will comply with the reporting requirements set forth in Table 6: Contract Reports and the
deadlines set forth therein.

The reporting data elements, reporting layouts, and reporting frequency described herein may be
modified at any time. Any modifications will be documented using Controlled Correspondence.
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Table 5: Contract Reports

Report Type | Report Name | Report Format Frequency & Due Date Submit To
Description

Financial
Report

Financial
Report

Performance
Report

Performance
Report

Performance
Report

Monthly
Expenditure
Report

Annual
Budget
Report

Monthly
Activity
Report

Annual
Performance
Report

Demographic
Data Report

Contractor’s
monthly
Program
expenditures

Contractor's
anticipated
annual
Program
expenditures
Activities
performed in
the previous
month

Summary of
Contractor’s
Program
progress
during the
previous
fiscal year

Federally
mandated
Program
reporting
elements

See
Attachment 2

See
Attachment 3

See
Attachment 4

See
Attachment 5

See
Attachment 6

Monthly - No later than
the 20th calendar day of
each month

Annually - No later than
30 calendar days after
OAG Contract Manager
request

Monthly - No later than
the 20th calendar day of
each month

Annually - No later than
October 20th of each
Federal Fiscal Year

Monthly - No later than
the 20th calendar day of
each month

Report must be submitted
with invoice (see Section
10.4, Submitting Invoices)
to invoices@oag.texas.gov
with a copy to
Access&VisitationReports
@oag.texas.gov
Access&VisitationReports
@oag.texas.gov

Access&VisitationReports
@oag.texas.gov

Access&VisitationReports
@oag.texas.gov

Access&VisitationReports
@oag.texas.gov

9 SECURITY AND CONFIDENTIALITY

9.1

General Security and Confidentiality Requirements

The OAG shall not provide, under this Contract, any sensitive or confidential information to the
Contractor. Any information the Contractor compiles or creates as a result of this Contract must be
maintained and protected in accordance with any federal, state, or local laws and regulations that apply.
The Contractor shall establish a method to secure the confidentiality of records and other information
relating to Customers in accordance with applicable federal and state laws, rules, and regulations. This
provision shall not be construed as limiting the OAG’s right of access to recipient case records or other
information relating to Customers served under this Contract.

9.2 Contractor's Access to Data and OAG Facilities

The Contractor will have no access to any OAG files or any computer images containing confidential
information. The Contractor will not be granted access to or use of OAG facilities. If visiting an OAG
facility, the Contractor will be escorted at all times while on the premises.

10 INVOICING AND PAYMENT INFORMATION

10.1 Contract Budget Adjustments

The Contractor’'s Annual Budget Report is the controlling budget for this Contract. A budget adjustment
involves the movement of any amount of funds from one budget category to another budget category.
The Contractor must receive written approval from OAG via Controlled Correspondence prior to making a
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budget adjustment. Any change to the awarded Contract amount requires a duly executed Contract
amendment.

10.2 Reimbursement Limitations and Matching Funds

The Contractor will only be reimbursed for ninety percent (90%) of the total Program expenditures. The
Contractor must fund the remaining ten percent (10%) using non-federal sources.

To comply, the Contractor must provide ten percent (10%) of the total Program funds, not a ten percent
(10%) match. For example, a contract for $50,000 would require a minimum match of $5,555.55. The
formula established by OCSS to calculate the total Program expenditures: $50,000 (OAG Maximum
Liability)/.90=$55,555.55 (total Program expenditures).

Table 6: Matching Funds Example

OAG Maximum Liability Contractor Responsibility Total Program Expenditures

$50,000.00 $5,555.55 $55,555.55

The match may be in the form of non-federal cash or in-kind contributions. The Contractor’s ten percent
(10%) match shall come only from funds not already committed as Matching Funds on another grant. The
specific Matching Funds shall not be used for matching purposes with other grants.

The Contractor shall report its matching contribution in the Annual Budget Report and in the Monthly
Expenditure Report. The Contractor shall comply with the provisions of 45 C.F.R. §75.306 in calculating
Matching Funds.

10.3 Payment Information

To be eligible for reimbursement under this Contract, a cost must have been incurred by the Contractor,
within the applicable Contract period, prior to claiming reimbursement from the OAG. The Contractor
must comply with directives contained in the state legislative appropriation and following guidelines.

Table 7: Statutory Requirements

Statutory Cost Principles Administrative Audit
Requirements Requirements Requirements

42 U.S.C.A. §669b 2 CFR Part 200, Subpart 2 CFR Part 200 2 CFR Part 200, Subpart F,
E, 45 CFR Part 75 45 CFR Part 75

Statement of Generally Accepted Generally Accepted Generally Accepted

Financial Accounting = Accounting Principles Accounting Principles Accounting Principles

Standards (GAAP) (GAAP) (GAAP)

10.4 Submitting Invoices

10.4.1 Payment will be made upon submission of an invoice which shall be submitted in accordance with
the specifications of this document. The OAG may decline to pay any invoice for services not
properly billed to the OAG in the next three (3) billing cycles immediately following the month in
which the Contractor provided the services. The invoice must be submitted in the format provided
by the OAG.

In addition to the invoice, the Contractor shall submit the appropriate Monthly Expenditure
Report (as described in Section 8.4 Contract Reporting). The Contractor shall provide additional
information and/or documentation as the OAG reasonably may require. The Contractor shall
respond to any OAG request for additional information and/or documentation to support
payment within five (5) calendar days of receipt. The OAG shall not be liable for any
performances rendered or obligations incurred on behalf of the OAG by the Contractor before
execution of this document. The OAG shall process a properly prepared invoice for payment in
accordance with the State procedures for issuing State payments.

Invoices must be submitted via email to invoices@oag.texas.gov.
10.5 Invoice Schedule

The Contractor will submit invoices by the twentieth (20th) calendar day of each month for Contract
services rendered during the previous month.
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10.6 Refund of Overpayments

The Contractor shall refund to the OAG within thirty (30) calendar days any sum of money which has
been paid to the Contractor which the OAG and the Contractor agree has resulted in an overpayment to
the Contractor, provided that such sums may be offset and deducted from any amount owing but unpaid
to the Contractor.

10.7 Billing at Contract Termination or Conclusion

Upon termination of the Contract for any reason or conclusion of the Contract, and in the event quality
assurance measures are not complete, the Contractor shall allow the OAG sufficient time to finalize all
quality assurance issues. After all quality assurance issues have been resolved, the OAG shall notify the
Contractor to invoice the OAG for the remaining balance due.

10.8 Final Invoice Requirements

A final close-out invoice and supporting documentation in the form and manner prescribed by the OAG
shall be submitted by the Contractor and received by the OAG no later than the thirtieth (30th) day after
the termination of this Contract or after receiving notice from the OAG to submit the invoice pursuant to
Section 10.7, Billing at Contract Termination or Conclusion above, whichever is later. This final invoice
shall be labeled “Final Invoice” and shall include all expenditures and costs incurred, not previously
included on an invoice, for which the Contractor expects to receive reimbursement under this Contract.

11 AWARD

The OAG may award Contracts to Respondents that offer the best value to the State and are in the
State’s best interest, as determined using the evaluation factors described in this section.

An award may be made without:

e Requesting clarifications of the Responses
e Allowing modifications of the Responses
e Discussing and/or negotiating the Responses with any of the Respondents

The OAG will evaluate and score the Response against the following two (2) criteria to determine which
Response offers the best value and is in the State’s best interest. The OAG will evaluate the Response
against the criteria and assign a grand total score for each Response based on a scale of one hundred
percent (100%) using the following percentages:

e Section 1: Respondent Qualifications: Forty percent (40%)
e Section 2: Solution: Sixty percent (60%)

12 CONTRACT DOCUMENTS

The Contract will consist of the following documents, which are listed in the order of priority that will be
given in the event of a conflict between the documents:

1. The OAG Contract

2. The provisions in this SOW, including its attachments, forms, exhibits, and any addenda

3. The Contractor’s Response

No prior agreement or understanding, oral or otherwise, of the Parties or their agents will be valid or
enforceable unless embodied in the applicable documents listed above.

The OAG may agree to amend or reject all or any part of such agreements if doing so would be in the
State’s and the OAG’s best interest. The OAG will not sign form contracts. The OAG will not be bound by
any Respondent’s limitation of liability.
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13 OAG RIGHTS

All submitted Responses become the property of the OAG. The OAG reserves the right to use any and all
ideas presented in any Response to the SOW. Selection or rejection of any Response does not affect this
right.

The rights of the OAG include, but are not limited to:

1. Cancelling the SOW at its sole discretion

Suspending the process and issuing an SOW addenda

Rejecting, in whole or in part, any and all Responses received

Waiving administrative deficiencies and/or minor technicalities in Responses received
Utilizing any and all ideas submitted in the Responses received

Directing any Respondent to submit Response modifications addressing subsequent SOW
amendments

7. Eliminating any requirements that are not met by all Respondents upon notice to all parties
submitting Responses

8. Making typographical corrections to Responses, with the concurrence of the Respondent
9. Changing computational errors with the written concurrence of the Respondent

10. Requesting Respondents to clarify their Responses and/or submit additional information
pertaining to their Response

o0k wn

14 EVALUATION OF RESPONSES

14.1 Initial Responsiveness Screening

The OAG will perform an initial responsiveness screening of the Response to verify the submission and
completion of all required documentation and forms. A Response determined not to be responsive may
be disqualified. A Response which passes the initial responsiveness screening will move forward.

14.2 Financial Assurance Review

The OAG will review the financial resources and financial responsibility of the Respondent and/or the
Respondent’s agents to determine adequacy to perform the required services. Financial assurance
review information determined not to be responsive may disqualify the Respondent from further
consideration. Any Respondent whose financial resources or financial responsibility are determined to be
inadequate to perform the required services will be disqualified. Disqualification may occur at any time
prior to Contract execution.

14.3 Discussions

The OAG may discuss acceptable or potentially acceptable Responses with Respondents (in this context,
“discuss” means to clarify, modify, and/or negotiate). If discussions occur, all Respondents with
Responses found to be acceptable or potentially acceptable will be given an opportunity to discuss their
Responses with the OAG.

14.4 Determining Best Value

The evaluators’ comments and the grand total scores (if multiple qualified Responses are received) for
Sections 1: Respondent Qualifications and 2: Solution will be reviewed to determine if discussions are
necessary and to determine which Responses will qualify for discussions. Upon the conclusion of the
evaluation process, the OAG will award to the Respondent(s) with the highest grand total score for
Sections 1: Respondent Qualifications and 2: Solution, provided that: (1) it is in the state’s best interest
to do so and (2), if applicable, the Respondent with the highest scoring Response and the OAG come to
an agreement on one (1) comprehensive Contract document.
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15 RESPONSE INFORMATION

15.1 Response Irrevocability

Responses submitted in response to this SOW are irrevocable for one hundred twenty (120) calendar
days following the Response Due Date (see Section 3.2, Schedule of Events).

15.2 Costs Incurred

Respondents understand that issuance of this SOW in no way constitutes a commitment by the OAG to
award a Contract or to pay any costs incurred by a Respondent in the preparation of a Response to this
SOW. The OAG is not liable for any costs incurred by a Respondent prior to issuance of or entering into a
formal agreement, contract, or purchase order. Costs of developing Responses, preparing for or
participating in oral presentations and site visits, or any other similar expenses incurred by a Respondent
are entirely the responsibility of the Respondent, and will not be reimbursed in any manner by the State
of Texas or the OAG.

16 RESPONSE SUBMISSION INSTRUCTIONS

16.1 Response Delivery

Submit the Response in Adobe Portable Document Format (*.pdf) via email to the Sole Point of Contact
listed in Section 3.1, Point of Contact Information. The subject line of the email must state: “Access &
Visitation: Response.”

16.2 Response Organization
The Response must contain a paginated table of contents corresponding to the following sections:

Section 1: Respondent Qualifications

Section 2: Solution

Section 3: Financial Assurance

Section 4: Assumptions and Exceptions

Section 5: Proprietary or Confidential Information
Section 6: Forms

Section 7: Initial Budget

16.3 Timeliness of Response

To be eligible for consideration, Responses must be received by the OAG Sole Point of Contact no later
than the date and time specified in Section 3.2, Schedule of Events. Late Responses will not be
considered under any circumstance and will be immediately disqualified.

The Respondent is solely responsible for allowing enough time for the timely receipt of the Response by
the Sole Point of Contact.

17 RESPONSE CONTENTS

17.1 Section 1: Company Qualifications

17.1.1 Organizational Summary

The Respondent will submit a summary, of no more than five (5) pages, describing the
Respondent organization's overall qualifications and experience to carry out a project of this
nature and scope. If more than five (5) pages are provided, only the first five (5) pages will be
considered. In addition to the summary, provide the information below. Sections 17.1.2 and
17.1.3 will not count against the five (5) page limit.

17.1.2 Staffing

The Respondent will provide:
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An organization chart specific to the staff assigned to the Program

A description of all qualifications and responsibilities for staff performing Program
services

Resumes of each of its staff performing Program services to include the following:
o Name and job title

o Relevant education, qualifications, and training

o Tenure with Respondent organization

17.1.3 Description of Subcontractors

The Respondent will provide a list of the subcontractors who will provide goods or services under
the Contract, including the following information:

Business hame

Address

Type of organization

Date of formation

State of charter and corporate charter number

Listing of each principal partner or officer

FEIN

Percentage estimate of the subcontractor’s contribution to the overall project

If the subcontracting company is a division or subsidiary of any other organization, the
Respondent will include the following information about the subcontracting company’s parent
organization:

Business name

Address

Type of organization

Date of formation

State of charter and corporate charter number
FEIN

17.2 Section 2: Solution
17.2.1 SOW Section 6.1, General Requirements

17.2.11

17.2.1.2

17.2.1.3

17.2.1.4

17.2.1.5

Describe the access and visitation related services the Contractor currently offers and
note how long these services have been provided.

Outline the plan for providing services under this Contract, and explain how the
proposed Program supports the purpose of the Federal Access and Visitation Grant in
Section 4, Background and Purpose.

Submit an initial plan on how the Contractor will engage Customers that do not appear
for scheduled appointments.

Describe how the Contractor will develop and maintain relationships with IV-D courts and
local CSD offices. Describe any existing relationships with 1V-D courts or local CSD
offices and how they are maintained.

Describe the Contractors eligibility requirements for receiving Program services and any
exclusions that prohibit Customers from receiving Program services.

17.2.2 SOW Section 6.2, Target Population

17.2.2.1

17.2.2.2

Provide a plan illustrating how the Contractor will ensure compliance with the target
population requirement.

Provide steps the Contractor will take if there is a decrease in referrals.

17.2.3 SOW Section 6.3, Increased Parenting Time

17.2.3.1

17.2.3.2

Provide the Contractor’s definition of increased parenting time and methodology for
identifying an NCP’s increase in parenting time.

Provide samples of the Contractor’s parenting time educational materials.

17.2.4 SOW Section 6.5, Domestic Violence Safeguards

Access and Visitation SOW, Version 1.2 PAGE 13 OF 30



17.2.4.1 Provide the Contractor’'s Domestic Violence Plan by answering the questions in
Attachment 1, Proposed Domestic Violence Plan Guideline.

17.3 Section 3: Financial Assurance

The OAG will review the financial resources and financial responsibility of the Contractor’s organization to
determine its adequacy to perform the required services. Financial assurance information determined
not to be responsive or inadequate to perform the required services may disqualify the Contractor.
Disqualification may occur at any time prior to the Contract execution.

17.3.1 Contractor Funding History

For the past three (3) years, enter any private contributions or donations, grant funding, and
public funding amounts (in whole dollars) for all programs operated by your organization. If there
was no such funding, enter N/A in the “Total Amount Funded” column for each year.

If your organization’s reporting year starts in a month other than January, note in Fiscal Year:
(Starting Month/Day) - (Ending Month/Day).

Table 8: Funding History

Calendar Year: Jan. 1 - Dec. 31 or
Fiscal Year: (Starting Month/Day) - (Ending Month/Day)

Year z:i\éit:ai)i%r:]tsributions Grant Funds Public Funds lzzaééjm;uﬁj A
2021 $0 $0 $0 $0
2022 $0 $0 $0 $0
2023 $0 $0 $0 $0

17.3.2 Contractor Estimated Funding

What is your organization’s estimated funding for FFY 2025 A&V services? Include the source of
funding and the program that will be funded.

Table 9: Estimated Funding for FFY 2025

Source/Program (name all funding sources) Amount ‘

Total Estimated Funding for FFY 2025

17.3.3 Availability of Information

If any of these elements in Table 9 and Table 10 are not available, Respondents shall provide a
written statement explaining why each element is unavailable. The OAG, in its sole discretion,
will determine the adequacy of any information provided.

17.3.4 Additional Information

The OAG reserves the right to request additional financial information, as it deems necessary, to
evaluate the Respondent and/or the Respondent’s parent organization or subcontractors and, by
submission of a Response, the Respondent agrees to provide same.

17.4 Section 4: Assumptions and Exceptions

The Respondent will explicitly set forth any assumptions regarding, or exceptions to, any part of this
SOW, referencing the specific SOW section number (formats shown below). Any exception may result in
the Contract not being awarded to the Respondent. Assumptions may impact the scoring of the
corresponding sections of the Response.

Table 10: Assumptions
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Table 11: Exceptions

If there are no exceptions, the Respondent will explicitly state that the Respondent takes no exception to
any part of this SOW.

If a Respondent does not take exception to or make an assumption regarding any requirement, term, or
condition of this SOW in its Response, the Respondent will be deemed to have accepted such
requirement, term, or condition as is. This applies to all parts of the SOW, including the terms and
conditions set forth in Section 19.

17.5 Section 5: Proprietary or Confidential Information

The Respondent shall explicitly identify in this section, using the format provided in Table 13: Proprietary
or Confidential Information, any proprietary or confidential information; see Section 18, Public
Information Act. If there are no parts of the Response to the SOW that should be treated as proprietary or
confidential, Respondents shall explicitly state, accordingly.

Table 12: Proprietary or Confidential Information

17.6 Section 6: Forms

The Respondent will include the forms described in Section 3.6, Attachments and Forms unless
otherwise noted in this document.

Compliance with this section will impact the overall score for Company Qualifications. See Section 11
Award.

17.7 Section 7: Initial Budget
Respondent shall complete and return Form B, Initial Budget with the Response.
17.7.1 The Respondent will include in the Initial Budget submission:

e The completed Form B, Initial Budget — The form must include all costs associated with
any and all services to be provided; the Respondent will not modify the line items on the
form.

e Assumptions upon which the price amounts are based and/or conditions attached to any
price amount — These assumptions and/or conditions must be set forth in the table
provided at the end of Form B, Initial Budget and not contain any price amounts.

17.7.2 Do not include price information in any other portion of the Response. Any Response which fails
to adhere to this requirement may be disqualified as non-responsive.
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18 PUBLIC INFORMATION ACT

As a state agency, the OAG will strictly adhere to the requirements of (a) Chapter 441, Subchapter L of
the Texas Government Code regarding the preservation, management, and retention of state records and
(b) Chapter 552 of the Texas Government Code (the “Texas Public Information Act”) regarding the
disclosure of public information. As a result, by participating in this solicitation process the Respondent
acknowledges that all information, documentation, and other materials submitted in response to this
SOW may (a) constitute state records for the purposes of Chapter 441, subchapter L of the Texas
Government Code and (b) be subject to public disclosure under the Texas Public Information Act.

The OAG is without authority to agree that any information submitted will not be subject to disclosure.
Disclosure is governed by the Texas Public Information Act (the “Act”). Under the Act all information held
by governmental bodies is open to public disclosure unless it falls within one (1) of the Act's specific
exceptions to disclosure. Respondents are advised to consult with their legal counsel concerning
disclosure issues resulting from this process and to take precautions to safeguard trade secrets and
other proprietary information. The OAG will have no liability to the Respondent or any other person or
entity for disclosing information in accordance with the Texas Public Information Act.

If it is necessary for a Respondent to include proprietary or otherwise confidential information in its
Response, that proprietary or otherwise confidential information, documentation, or materials must be
clearly identified on each page upon which it appears and with a written notice (in a format as shown
below) identifying the specific exception(s) to disclosure under the Act that the Respondent claims is/are
applicable to such information, documentation, or material. Subchapter C of the Act sets forth the Act's
exceptions to the required disclosure of information. Please note that claiming a disclosure exception for
provided information does not automatically render such information confidential. Further, merely
making a blanket claim that all of the submitted information is protected from disclosure because it
contains some proprietary information is not acceptable and will not render the entire submission
confidential. Any information which is not clearly identified as proprietary or confidential will be deemed
to be subject to disclosure pursuant to the Act.

The Respondent will indicate, in a format similar to that of Table 14: Public Information Exceptions,
which portions of their Response, by page number and/or section number, the Respondent believes
would be an exception to disclosure.

Table 13: Public Information Exceptions

In the event that the OAG receives a request under the Act for a copy of any information, documentation,
or other material for which an exception to required disclosure under the Act is claimed, the OAG will
undertake its best efforts to provide the Respondent with notice of the request for release of provided
information and afford the Respondent the opportunity to brief the facts that bring the information under
the applicable exceptions of the Act.

The Respondent will submit the brief to the OAG Open Records Division. The Open Records Division is the
division within the OAG that governmental bodies (including divisions of the OAG) seeking to withhold
information under the Public Information Act must apply to for a decision on whether the information is
excepted from disclosure. It is not possible to obtain a decision prior to a request for public disclosure
being made since the Open Records Division does not render advisory opinions.

The OAG shall not have the obligation or duty to advocate the confidentiality of the Respondent’s
material to the Open Records Division of the OAG or to any other person or entity. It is the Respondent’s
sole obligation to advocate the confidential or proprietary nature of any information it provides in its
Response, and the Respondent acknowledges that the Open Records Division of the OAG may determine
that all or part of any claimed confidential or proprietary information should be disclosed.
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As provided for in the Texas Public Information Act, upon request from a member of the Legislature when
needed for legislative purposes, the OAG may release the Respondent’s entire Response, including
alleged confidential or proprietary information. Should the OAG award this solicitation to the Respondent,
these provisions survive termination of the Contract.

Additionally, so that the OAG may contact the Respondent concerning any public information requests it
receives for the Respondent’s Response, the Respondent will provide contact information to the OAG,
including a phone number and email address for the named individual responsible for responding to
such inquiries. For more information on the Public Information Act’s processes and procedures, please
refer to Chapter 552, Texas Government Code.

19 TERMS AND CONDITIONS

19.1 Financial Matters

19.1.1 Audit and Investigation

The Contractor understands that acceptance of funds under the Contract acts as acceptance of
the authority of the State Auditor's Office (or any successor agency), the OAG (or any successor
agency), as well as any external auditors selected by the State Auditor’s Office, the OAG, or the
United States (collectively referred to as “Audit Entities”), to conduct an audit or investigation in
connection with those funds. The Contractor further agrees to cooperate fully with the Audit
Entities in the conduct of the audit or investigation, including providing all records requested.
The Contractor will ensure that this clause concerning the authority to audit funds received
indirectly by subcontractors through the Contractor and the requirement to cooperate is included
in any subcontract it awards.

The Contractor shall maintain adequate financial records for all related work as directed under
45 C.F.R. Part 75, Subpart D, and make such records available for audit. The Contractor shall
also maintain such records as are deemed necessary by the OAG to assure proper accounting for
all costs, including expenditure of incentive monies. All of the records specified in this
Subsection shall be retained as subsequently specified in this Section.

19.1.2 Audit Exceptions

The Contractor has no unresolved audit exceptions with the OAG. An unresolved audit exception
is an exception for which the Contractor has exhausted all administrative and/or judicial
remedies and refuses to comply with any resulting demand for payment.

19.1.3 Method of Purchase and Vesting of Ownership/Ownership and Posting of Reports

All goods or services purchased pursuant to this procurement will be purchased using an
outright purchase. Upon receipt/installation, acceptance, and payment, the State of Texas will
receive title to any personal property, supplies, materials, plans, or reports delivered pursuant to
this procurement, except as otherwise agreed to in the Contract documents.

19.1.4 Buy Texas

In accordance with Section 2155.4441, Texas Government Code, the Contractor will, in
performing any services under the Contract, purchase products and materials produced in Texas
when they are available at a comparable price and in a comparable period of time to products
and materials produced outside Texas.

19.1.5 Liability for Taxes

The Contractor will pay all taxes resulting from this procurement including but not limited to any
federal, state, or local income, sales, excise, or property taxes. The OAG is exempt from the
payment of sales, excise, and use taxes, taxes on property owned by the OAG, and taxes on
tangible personal property subject to a lease-purchase agreement. The OAG will not be liable to
reimburse the Contractor for the payment of such taxes incurred by the Contractor in acquiring
any goods or services as a part of any work called for in this procurement and the Contractor’s
invoice will not include any amount for such taxes. The OAG will furnish to the Contractor, upon
request, suitable documentation of the OAG’s exemption from such taxes on goods and services
procured on behalf of the OAG.

Access and Visitation SOW, Version 1.2 PAGE 17 OF 30



19.1.6

19.1.7

Legislative Appropriations

All obligations of the OAG are subject to the availability of legislative appropriations and, for
federally funded procurements, to the availability of federal funds applicable to this
procurement. The Parties acknowledge that the ability of the OAG to make payments under the
Contract is contingent upon the continued availability of funds for this federal grant, the Child
Support Enforcement Strategy and the State Disbursement Unit Strategy (collectively
“Strategies”). The Parties acknowledge that funds are not specifically appropriated for the
Contract and the OAG’s continual ability to make payments under the Contract is contingent
upon the funding levels appropriated to the OAG for the Strategies for each particular
appropriation period. The OAG will use all reasonable efforts to ensure that such funds are
available.

The Parties agree that if future levels of funding for this federal grant, the OAG Child Support
Enforcement Strategy and/or the State Disbursement Unit Strategy are not sufficient to continue
operations without any operational reductions, the OAG, in its discretion, may terminate the
Contract, either in whole or in part. In the event of such termination, the OAG will not be
considered to be in default or breach under the Contract, nor will it be liable for any further
payments ordinarily due under the Contract, nor will it be liable for any damages or any other
amounts which are caused by or associated with such termination. The OAG will make best
efforts to provide reasonable written advance notice to the Contractor of any such termination.
In the event of such a termination, the Contractor will, unless otherwise mutually agreed upon in
writing, cease all work immediately upon the effective date of termination. The OAG will be liable
for payments limited only to the portion of work the OAG authorized in writing and which the
Contractor has completed, delivered to the OAG, and which has been accepted by the OAG. All
such work will have been completed, per the Contract requirements, prior to the effective date of
termination.

Provision of Funding by United States

It is expressly understood that any and all of the OAG’s obligations and liabilities hereunder are
contingent upon the existence of a state plan for child support enforcement approved by the
United States Department of Health and Human Services providing for the statewide program of
child support enforcement, pursuant to the Social Security Act, and on the availability of Federal
Financial Participation for the activities described herein. In the event that such approval of the
state plan or the availability of Federal Financial Participation should lapse or otherwise
terminate, the OAG will promptly notify the Contractor of such fact in writing. Upon such
occurrence the OAG will discontinue payment hereunder.

19.2 Contract Management

19.2.1 Controlled Correspondence

In order to track and document requests for decisions and/or information pertaining to the
Contract, and the subsequent response to those requests, the OAG and the Contractor will use
Controlled Correspondence. The OAG will manage the Controlled Correspondence for the
Contract. For each Controlled Correspondence document, the OAG will assign a tracking number
and the document will be signed by the OAG Contract Manager and the Contractor’s Contract
Manager.

Controlled Correspondence will not be used to change pricing or alter the terms of the Contract.
Controlled Correspondence will not be the basis of a claim for equitable adjustment of pricing.
Any changes that involve the pricing or the terms of the Contract must be by a Contract
amendment. However, the Controlled Correspondence process may be used to document
refinements and interpretations of the provisions of the Contract and to document the cost
impacts of proposed changes.

Controlled Correspondence documents will be maintained by both Parties in ongoing logs. Any
communication not generated in accordance with such process will not be binding upon the
Parties and will be of no effect.
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19.2.2 Notices and Liaison

19.2.2.1 Written Notices Delivery

Any notice required or permitted to be given under this Contract by one (1) Party to the
other Party will be in writing and will be addressed to the receiving Party at the address
hereinafter specified. The notice will be deemed to have been given immediately if
delivered in person to the recipient’s address hereinafter specified. It will be deemed to
have been given on the date of certified receipt if placed in the United States mail,
postage prepaid, by registered or certified mail with Return Receipt requested,
addressed to the receiving Party at the address hereinafter specified.

19.2.2.1.1 Contractor Address:

The address of the Contractor for all purposes under this Contract and for all
notices hereunder will be designated at the time of Contract award.

19.2.2.1.2 OAG Address:

The address of the OAG for all purposes under this Contract and for all notices
hereunder will be designated at Contract award.

With copies to (registered or certified mail with return receipt is not required for
copies):

Clayton Richter, Managing Attorney (or successor in office)
CSD Legal Services, MC 044

Office of the Attorney General

PO Box 12017

Austin, TX 78711-2017

19.2.2.2 Liaisons

The Contractor and the OAG each agree to maintain specifically identified liaison
personnel for their mutual benefit during the term of the Contract. The liaison(s) named
by the Contractor will serve as the initial point(s) of contact for any inquiries made
pursuant to the Contract by the OAG and respond to any such inquiries by the OAG.

The liaison(s) named by the OAG will serve as the initial point(s) of contact for any
inquiries made pursuant to the Contract by the Contractor and respond to any such
inquiries by the Contractor. The liaison(s) and their respective addresses will be named
in writing at the time of the execution of the Contract. Subsequent changes in liaison
personnel will be communicated by the respective Parties in writing.

19.2.2.2.1 OAG Liaison

Nicole Hunt (or successor in office)
Access & Visitation Manager

PO Box 12017 (Mail Code 038-0)
Austin, TX 78711
Nicole.Hunt@oag.texas.gov

(512) 460-6437

19.2.3 Contract Managers

19.2.3.1

OAG Contract Manager

The OAG will assign a Contract Manager to the Contract. Any changes to this assignment
will be documented by Controlled Correspondence. The OAG Contract Manager has the
authority to:

Sign Controlled Correspondence

Serve as the day-to-day Point of Contact
Coordinate quality assurance reviews
Approve invoices

Coordinate meetings with the Contractor
Investigate complaints

Access and Visitation SOW, Version 1.2 PAGE 19 OF 30



The OAG Contract Manager will have no authority to agree to any:

e Contract amendment
e Pricing change

19.2.3.1.1 OAG Contract Manager

Alvaro Copa (or successor in office)
Contract Manager

PO Box 12017 (Mail Code 062)
Austin, TX 78711
Alvaro.Copa@oag.texas.gov

(512) 460-6670

19.2.3.2 The Contractor’s Contract Manager

19.2.4

19.2.5

19.2.6

The Contractor will assign a Contract Manager to the Contract. Identification of the
Contract Manager and any changes to this assignment will be documented and
submitted to the OAG via Controlled Correspondence with fourteen (14) calendar day
advance notification. The Contractor’s Contract Manager has the authority to:

Make decisions regarding the deliverables required by the Contract
Sign Controlled Correspondence

Serve as the day-to-day Point of Contact

Coordinate quality assurance reviews

Coordinate meetings with the OAG

Investigate complaints

Subcontracting Approval Required

It is contemplated by the Parties hereto that the Contractor will conduct the performances
provided by this Contract substantially with its own resources and through the services of its own
staff. In the event that the Contractor should determine that it is necessary or expedient to
subcontract for any of the performances specified herein, the Contractor will subcontract for
such performances only after the Contractor has transmitted to the OAG a true copy of the
subcontract the Contractor proposes to execute with a subcontractor and has obtained the
OAG’s written approval for subcontracting the subject performances in advance of executing a
subcontract. The Contractor, in subcontracting for any performances specified herein, expressly
understands and acknowledges that in entering into such subcontract(s), the OAG is in no
manner liable to any subcontractor(s) of the Contractor. In no event will this provision relieve the
Contractor of the responsibility for ensuring that the performances rendered under all
subcontracts are rendered so as to comply with all terms of this Contract.

No Assignment by the Contractor

The Contractor will not assign its rights under the Contract or delegate the performance of its
duties under the Contract without prior written approval from the OAG. Notwithstanding anything
to the contrary in the Texas Business Organizations Code or any other Texas or other state
statute, a merger will not act to cause the assumption, by the surviving entity or entities, of the
Contract and/or its associated rights and duties without the prior written approval of the OAG.
The term “merger” as used in this section includes, without limitation, the combining of two (2)
corporations into a single surviving corporation, the combining of two (2) existing corporations to
form a third (3rd) newly created corporation; or the combining of a corporation with another form
of business organization.

Reporting Fraud, Waste or Abuse

The Contractor must report any suspected incident of fraud, waste or abuse associated with the
performance of the Contract to any one of the following listed entities:

The OAG Contract Manager

The Division Chief of Contract Operations, Child Support Division
The Division Chief of Program Innovation, Child Support Division
The Director for Child Support, IV-D Director

The OAG Ethics Advisor
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e The OAG’s Fraud, Waste and Abuse Prevention Program (“FWAPP”) Hotline (800-252-
8011) or the FWAPP email box (FWAPP@oag.texas.gov)

e The State Auditor’s Office hotline for fraud (1-800-892-8348)
The report of suspected misconduct will include (if known):

The specific suspected misconduct

The names of the individual(s)/entity(ies) involved

The date(s)/location(s) of the alleged activity(ies)

The names and all available contact information (phone numbers, addresses) of
possible witnesses or other individuals who may have relevant information

e Any documents which tend to support the allegations

The words fraud, waste, or abuse as used in this section, have the following meanings:

e Fraud is the use of one’s position for obtaining personal benefit (including benefit for
family/friends) through the deliberate misuse or misapplication of resources or assets.

e Waste is the extravagant careless or needless expenditure of funds or consumption of
property that results from deficient practices, system controls, or decisions.

e Abuse is the misuse of one's position, title, or authority to obtain a personal benefit
(including benefit for family/friends) or to attempt to damage someone else.

19.2.7 Cooperation with the OAG

The Contractor must ensure that it cooperates with the OAG and other state or federal
administrative agencies, at no charge to the OAG, for purposes relating to the administration of
the Contract. The Contractor agrees to reasonably cooperate with and work with the OAG’s
vendors, subcontractors, and third-party representatives as requested by the OAG.

19.2.8 Dispute Resolution Process for Claims of Breach of Contract

The dispute resolution process provided for in Chapter 2260 of the Texas Government Code will
be used, as further described herein, by the OAG and Contractor to attempt to resolve any claim
for breach of Contract made by the Contractor.

A claim for breach of Contract that the Parties cannot resolve in the ordinary course of business
will be submitted to the negotiation process provided in Chapter 2260, Subchapter B, of the
Texas Government Code. To initiate the process, the Contractor will submit written notice, as
required by Subchapter B, to the Director for Child Support, IV-D Director, Office of the Attorney
General, P.O. Box 12017 (Mail Code 033) Austin, Texas 78711-2017. The notice will specifically
state that the provisions of Chapter 2260, Subchapter B, are being invoked. A copy of the notice
will also be given to all other representatives of the Parties otherwise entitled to the notice.
Compliance with Subchapter B is a condition precedent to the filing of a contested case
proceeding under Chapter 2260, Subchapter C, of the Texas Government Code.

The contested case process provided in Chapter 2260, Subchapter C, of the Texas Government
Code is the sole and exclusive process for seeking a remedy for any and all alleged breaches of
Contract by the OAG if the Parties are unable to resolve their disputes under the negotiation
process.

Compliance with the contested case process is a condition precedent to seeking consent to sue

from the Legislature under Chapter 107 of the Texas Civil Practices and Remedies Code. Neither
the execution of the Contract by the OAG nor any other conduct of any representative of the OAG
relating to the Contract will be considered a waiver of sovereign immunity to suit.

The submission, processing, and resolution of a claim for breach of Contract is governed by the
published rules adopted by the OAG pursuant to Chapter 2260, as currently effective, hereafter
enacted or subsequently amended.

Neither the occurrence of an event nor the pendency of a claim constitutes grounds for the
suspension of performance by the Contractor, in whole or in part.

19.3 Amendment

This Contract shall not be amended or modified except by written amendment executed by duly
authorized representatives of both parties. The Contractor shall not be entitled to payment for any
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additional services, work, or products that are not authorized by a properly executed Contract
amendment.

19.4 Termination of the Contract

19.4.1 Convenience of the State of Texas

19.4.2

19.4.3

19.4.4

19.4.5

19.4.6

The OAG reserves the right to terminate the Contract at any time, in whole or in part, without
penalty, by providing thirty (30) calendar days advance written notice, if the OAG determines that
such termination is in its best interest. In the event of such a termination, the Contractor will,
unless otherwise mutually agreed upon in writing, cease all work immediately upon the effective
date of termination. The OAG will be liable for payments limited only to the portion of work the
OAG authorized in writing and which the Contractor has completed, delivered to the OAG, and
which has been accepted by the OAG. All such work will have been completed, per the Contract
requirements, prior to the effective date of termination. The OAG will have no other liability
including no liability for any costs associated with the termination.

Cause/Default

If the Contractor fails to provide the contracted for commodities and/or services according to the
provisions of the Contract or fails to comply with any of the terms or conditions of the Contract,
the OAG may, upon written notice of default to the Contractor, immediately terminate all or any
part of the Contract. Termination is not an exclusive remedy but will be in addition to any other
rights and remedies provided in equity, by law, or under the Contract.

The OAG may exercise any other right, remedy, or privilege which may be available to it under
applicable law of the state and any other applicable law or proceed by appropriate court action
to enforce the provisions of the Contract, or to recover damages for the breach of any agreement
being derived from the Contract. The exercise of any of the foregoing remedies will not constitute
a termination of the Contract unless the OAG notifies the Contractor in writing prior to the
exercise of such remedy. The Contractor will remain liable for all covenants and indemnities
under the aforesaid agreement. The Contractor will be liable for all costs and expenses,
including court costs, incurred by the OAG with respect to the enforcement of any of the
remedies listed herein.

Change in Federal or State Requirements

If federal or state laws or regulations or other federal or state requirements are amended or
judicially interpreted so that either Party cannot reasonably fulfill the Contract and if the Parties
cannot agree to an amendment that would enable substantial continuation of the Contract, the
Parties will be discharged from any further obligations under the Contract.

Rights upon Termination or Expiration of Contract

In the event that the Contract is terminated for any reason, or upon its expiration, the OAG will
retain ownership of all associated work products and documentation with any order that results
from or is associated with the Contract in whatever form that they exist.

Survival of Terms

Termination of the Contract for any reason will not release the Contractor from any liability or
obligation set forth in the Contract that is expressly stated to survive any such termination or by
its nature would be intended to be applicable following any such termination.

Termination Assistance

19.4.6.1 The obligations of the Contractor under this entire Termination Assistance subsection

will survive the termination of this Contract; said termination occurring for any reason.

19.4.6.2 Itis the intent of the Parties that at the expiration or termination of this Contract, the

Contractor will cooperate with the OAG to assist with the orderly transfer of the services,
functions, and operation provided by the Contractor hereunder to another services
provider or the OAG itself. The Contractor personnel critical to the transfer efforts will be
identified by the Parties. The Contractor will ensure the cooperation of its key employees
during the transfer process. The Contractor will provide full disclosure to the OAG of the
equipment, software, and third-party supplier services required to perform services
previously performed by the Contractor within sixty (60) calendar days of any OAG
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19.4.6.3

19.4.6.4

19.4.6.5

19.4.6.6

request for same. The Contractor will exercise reasonable efforts to affect a transfer of
license or assignment of agreement(s) for any software or third-party services utilized by
the Contractor to provide services to the OAG. The Contractor will exercise its best effort
to ensure that the OAG obtains appropriate access to third-party services, hardware,
software, personnel, and facilities required to perform an orderly termination.

In the event of the expiration or termination of all or part of the services being provided
under this Contract, the Contractor will, upon the OAG’s request, provide to the OAG or
third-party personnel training in the performance of the affected services.

The Contractor will provide to the OAG and any designated third-party service provider in
writing, to the extent available, applicable requirements, standards, policies, operating
procedures, and other documentation relating to the affected services and necessary
access to the systems and sites from which the affected services were provided.

The Contractor will provide Termination Assistance, as outlined above, for a period of up
to one hundred eighty (180) calendar days after the expiration or termination of all or
part of the services hereunder as may be reasonably required by the OAG for the orderly
transition of the affected services. Following this Termination Assistance period, the
Contractor will answer questions from the OAG on an “as needed” basis.

All of the foregoing Termination Assistance will be at no additional cost to the OAG.

19.5 General Terms and Conditions

19.5.1 Federal Terms and Conditions

19.5.1.1

19.5.1.2

19.5.1.3

19.5.1.4

Compliance with Law

The Contractor must comply with all state and federal laws, rules, regulations,
requirements, and guidelines applicable to the Contractor while: (1) performing its
obligations hereunder and to assure with respect to its performances hereunder that the
OAG is carrying out the program of child support enforcement pursuant to Title IV, Part D
of the federal Social Security Act of 1935 as amended, and (2) providing services to the
OAG as these laws, rules, regulations, requirements, and guidelines currently exist and
as they are amended throughout the term of this Contract. The OAG reserves the right, in
its sole discretion, to unilaterally amend this Contract throughout its term to incorporate
any modifications necessary for the Parties’ compliance with all applicable state and
federal laws, rules, regulations, requirements, and guidelines.

Equal Employment Opportunity

The Contractor agrees that no person will, on the ground of race, color, religion, sex,
national origin, age, disability, political affiliation, or religious belief, be excluded from
the participation in, be denied the benefits of, be subjected to discrimination under, or
be denied employment in the administration of, or in connection with, any program or
activity funded in whole or in part with funds available under the Agreement. The
Contractor will comply with Executive Order 11246, “Equal Employment Opportunity” as
amended by Executive Order 11375, “Amending Executive Order 11246 relating to
Equal Employment Opportunity”, and as supplemented by regulations at 41 CFR Part 60,
“Office of Federal Agreement Compliance Programs, Equal Employment Opportunity
Department of Labor”.

The Contractor will ensure that all subcontracts comply with the above provision.

Certification Regarding Debarment, Suspension, Ineligibility, and Exclusion from
Participation in Contracts

The Contractor certifies by entering into the Contract, that neither it nor its principals are
debarred, suspended, proposed for debarment, declared ineligible, or otherwise
excluded from participation in this transaction by any federal department or agency. The
certification requirement of this provision will be included in all subcontracts.

Records Retention and Inspection

The Contractor will retain all financial records, supporting documents, statistical records,
and any other records, documents, papers, or books (collectively referred to as records)
relating to the performances called for in the Contract. The Contractor will retain all such
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records for a period of seven (7) years after the expiration of the term of the Contract, or
until the OAG or the United States are satisfied that all audit, claim, negotiation, and
litigation matters are resolved, whichever period is longer. The Contractor will grant
access to all such records to the OAG, the State Auditor of Texas, the United States
Department of Health and Human Services, and the Comptroller General of the United
States (or any of their duly authorized representatives) for the purposes of inspecting,
auditing, or copying such records. The requirements of this provision must be included in
all subcontracts.

19.5.1.5 Environmental Protection

The Contractor will be in compliance with all applicable standards, orders, or
requirements issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the
Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must
be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA). The requirements of this provision will be
included in all subcontracts in excess of $150,000.

19.5.1.6 Copyrights and Publications

The Contractor understands and agrees that where activities supported by this Contract
produce original books, manuals, films, or other original material (hereinafter referred to
as “the works”), the Contractor may copyright the works subject to the reservation by the
OAG and/or the United States Department of Health and Human Services,
Administration for Children and Families of a royalty-free, nonexclusive, and irrevocable
license to reproduce, publish, or otherwise use, and to authorize others to use, for state
and/or federal government purposes:

e The copyright in the works developed under this Contract
e Any rights of copyright to which the Contractor purchases ownership with funding
from this Contract

The Contractor may publish, at its expense, the results of Contract performance only
with prior OAG review and approval of that publication. Any publication (written, visual, or
sound) will include acknowledgment of the support received from the OAG and the
United States Department of Health and Human Services, Administration for Children
and Families. One (1) copy of any such publication must be provided to the OAG. The
OAG reserves the right to require additional copies before or after the initial review. All
copies will be provided free of charge.

19.5.1.7 Certain Disclosures Concerning Lobbying

The Contractor will comply with the provisions of a federal law known generally as the
Lobbying Disclosure Acts of 1989 and the regulations of the United States Department
of Health and Human Services promulgated pursuant to said law and will make all
disclosures and certifications as required by law. The Contractor must submit with its
Response Form A, Certification Regarding Lobbying, included with this solicitation. This
certification certifies that the Contractor will not and has not used federally appropriated
funds to pay any person or organization for influencing or attempting to influence any
officer or employee of any Federal agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any
Federal Contract, grant or any other award covered by 31 U.S.C. 1352. It also certifies
that the Contractor will disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award by completing and submitting Standard
Form LLL. The requirements of this provision will be included in all subcontracts
exceeding $100,000.

19.5.2 Certifications
19.5.2.1 Child Support Obligations

Under Section 231.006, Texas Family Code, (relating to child support) the Contractor, by
entering into the Contract, certifies that it is not ineligible to receive a payment under
the Contract and acknowledges that the Contract may be terminated, and payment may
be withheld if this certification is inaccurate.
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19.5.2.2 Certification Concerning Dealings with Public Servants

The Contractor, by entering into the Contract, certifies that it has not given nor intends
to give at any time hereafter any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor, or service to a public servant in connection with
this transaction.

19.5.2.3 Certification Concerning Financial Participation

Pursuant to Section 2155.004, Texas Government Code, the Contractor certifies that the
individual or business entity named in the Contract is not ineligible to receive the
Contract and acknowledges that the Contract may be terminated and payment withheld
if this certification is inaccurate. Section 2155.004 prohibits a person or entity from
receiving a state contract if they received compensation for participating in preparing
the solicitation or specifications for the contract.

19.5.2.4 Certification Concerning Hurricane Relief

Sections 2155.006 and 2261.053, Texas Government Code, prohibit the OAG from
awarding a contract to any person who, in the past five (5) years, has been convicted of
violating a federal law or assessed a penalty in connection with a contract involving
relief for Hurricane Rita, Hurricane Katrina, or any other disaster, as defined by Section
418.004 of the Texas Government Code, occurring after September 24, 2005. Under
Section 2155.006, Texas Government Code, the Contractor certifies that the individual
or business entity named in the Contract is not ineligible to receive the Contract and
acknowledges that the Contract may be terminated and payment withheld if this
certification is inaccurate.

19.5.2.5 Certification Concerning Financial Eligibility

The Contractor certifies that it and its principals are eligible to participate in the Contract
and have not been subjected to suspension, debarment, or similar ineligibility
determined by any federal state or local governmental entity and that the Contractor is
in compliance with the State of Texas statutes and rules relating to procurement and
contracting and that the Contractor is not listed on the federal government's terrorism
watch list as described in Executive Order 13224. Entities ineligible for federal
procurement are listed at https://sam.gov.

19.5.2.6 Certification Concerning Conflicts of Interest

The Contractor represents and warrants that it has no actual or potential conflicts of
interest in providing the requested items to the OAG under the Contract and that the
Contractor’s provision of the requested items under the Contract would not reasonably
create an appearance of impropriety.

19.5.2.7 Certification Concerning Foreign Terrorist Organizations

Section 2252.152 of the Texas Government Code prohibits the OAG from awarding a
contract to any person who does business with Iran, Sudan, or a foreign terrorist
organization as defined by Section 2252.151 of the Texas Government. Under Chapter
2252 Subchapter F of the Texas Government Code, the Contractor certifies that the
business entity named in the Contract is not ineligible to receive the Contract and
acknowledges that the Contract may be terminated and payment withheld if this
certification is inaccurate.

19.5.2.8 Certification Concerning Israel

In accordance with Texas Government Code, Chapter 2271, Contractor hereby
represents and warrants that it does not, and will not for the duration of any resulting
Contract or Purchase Order hereunder, boycott Israel as the term is defined under Texas
Government Code Section 808.001(1).

19.5.2.9 Certification Concerning Human Trafficking

Under Section 2155.0061 of the Texas Government Code, the Respondent certifies that
the individual or business entity named in this Response or Contract is not ineligible to
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19.5.2.10

19.5.2.11

19.5.2.12

19.5.2.13

receive the specified Contract and acknowledges that this Contract may be terminated,
and payment withheld if this certification is inaccurate.

Cybersecurity Training

If the Contractor has access to any state computer system or database, the Contractor
will comply with the requirements of Section 2054.5192 of the Texas Government Code
relating to cybersecurity training and required verification of completion of the training
program.

COVID-19 Vaccine Passport Prohibition

The Contractor certifies that it does not require its Customers to provide any
documentation certifying the Customer’s COVID-19 vaccination or post-transmission
recovery on entry to, to gain access to, or to receive service from the Contractor’s
business. The Contractor acknowledges that such a vaccine or recovery requirement
would make the Contractor ineligible for a state-funded contract.

Energy Company Boycotts

If the Contractor is required to make a verification pursuant to Section 2276.002 of the
Texas Government Code, the Contractor verifies that the Contractor does not boycott
energy companies and will not boycott energy companies during the term of the
Contract. If the Contractor does not make that verification, the Contractor must so
indicate in its Response and state why the verification is not required.

Firearm Entities and Trade Associations Discrimination

If the Contractor is required to make a verification pursuant to Section 2274.002 of the
Texas Government Code, the Contractor verifies that it (1) does not have a practice,
policy, guidance, or directive that discriminates against a firearm entity or firearm trade
association and (2) will not discriminate during the term of the Contract against a
firearm entity or firearm trade association. If the Contractor does not make that
verification, the Contractor must so indicate in its Response and state why the
verification is not required.

19.5.3 General Responsibilities

19.5.3.1

19.5.3.2

19.5.3.3

Independent Contractor

The Contract will not render the Contractor an employee, officer, or agent of the OAG for
any purpose. The Contractor is and will remain an independent contractor in relationship
to the OAG. The OAG will not be responsible for withholding taxes from payments made
under the Contract. The Contractor will have no claim against the OAG for vacation pay,
sick leave, retirement benefits, social security, worker’s compensation, health or
disability benefits, unemployment insurance benefits, or employee benefits of any kind.

No Implied Authority

Any authority delegated to the Contractor by the OAG is limited to the terms of this
Contract. The Contractor will not rely upon implied authority and specifically is not
delegated authority under this Contract to:

e Make public policy.

e Promulgate, amend, or disregard OAG Child Support program policy.

e Unilaterally communicate or negotiate on behalf of the OAG with any member of
the U.S. Congress or any member of their staff, any member of the Texas
Legislature or any member of their staff, or any federal or state agency. However,
the Contractor is required to cooperate fully with the OAG in communications and
negotiations with federal and state agencies, as directed by the OAG.

Indemnification and Liability

19.5.3.3.1 HOLD HARMLESS, INDENMIFICATION, AND DEFENSE

THE CONTRACTOR WILL HOLD HARMLESS, INDEMNIFY, AND DEFEND THE OAG
AND ITS EMPLOYEES, AGENTS, AND CONTRACTORS FROM AND AGAINST ANY
AND ALL CLAIMS, DEMANDS, ALLEGATIONS, SUITS, ACTIONS, JUDGMENTS,
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LOSSES, DAMAGES, OR LIABILITIES, OF ANY NATURE WHATSOEVER, ARISING
OUT OF OR RESULTING FROM ANY ACTS OR OMISSIONS OF THE CONTRACTOR
OR ITS AGENTS, EMPLOYEES, SUBCONTRACTORS, ORDER FULFILLERS, OR
SUPPLIERS OF SUBCONTRACTORS RELATING TO THE CONTRACT, OR THAT ARE
MADE OR THREATENED AS A RESULT OF THE CONTRACT, OR THAT ARE
ASSOCIATED WITH THE PERFORMANCE OF THE CONTRACT (HEREINAFTER
“CLAIMS”). THE TERM “CLAIMS” ALSO INCLUDES ANY CLAIM FOR THE
INFRINGEMENT OF ANY UNITED STATES OR INTERNATIONALLY PROTECTED
PATENTS, COPYRIGHTS, TRADE AND SERVICE MARKS, AND ANY OTHER
INTELLECTUAL OR INTANGIBLE PROPERTY RIGHTS ARISING OUT OF THE
CONTRACTOR’S OR THE OAG’S USE OF ANY EQUIPMENT, MATERIALS,
INFORMATION, OR IDEAS EMPLOYED OR FURNISHED BY THE CONTRACTOR IN
CONNECTION WITH THE PERFORMANCES CALLED FOR IN THE CONTRACT. THE
TERM “CLAIMS” ALSO INCLUDES ANY CLAIM RELATED TO INJURIES TO ANY
PERSONS PRESENT ON OAG OWNED, LEASED, OR OCCUPIED PROPERTY OR
PREMISES, WHETHER OR NOT THOSE PERSONS ARE OAG EMPLOYEES, AND IT
INCLUDES DAMAGES TO ANY PERSONAL PROPERTY THAT IS PRESENT ON OAG
OWNED, LEASED, OR OCCUPIED PROPERTY, WHETHER OR NOT THE PERSONAL
PROPERTY IS OWNED BY THE OAG.

THE CONTRACTOR WILL BE LIABLE FOR ALL COSTS OF DEFENSE AND WILL
REIMBURSE THE OAG FOR ALL COSTS INCURRED BY THE OAG IN DEFENDING
ANY AND ALL CLAIMS. THE DEFENSE WILL BE COORDINATED BY THE
CONTRACTOR WITH THE OAG AND THE CONTRACTOR WILL NOT AGREE TO ANY
SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE OF THE OAG. THE
CONTRACTOR’S OBLIGATION TO INDEMNIFY AND DEFEND THE OAG AND
REIMBURSE THE OAG’S DEFENSE COSTS WILL ARISE AT THE TIME NOTICE OF A
CLAIM IS FIRST PROVIDED TO EITHER THE CONTRACTOR OR THE OAG,
REGARDLESS OF WHETHER OR NOT A CLAIMANT HAS FILED SUIT ON THE
CLAIM. THE CONTRACTOR AND THE OAG AGREE TO FURNISH, WITHIN TEN (10)
CALENDAR DAYS OF RECEIPT OR KNOWLEDGE OF A CLAIM, WRITTEN NOTICE
TO EACH OTHER OF ANY SUCH CLAIM. UPON THE OAG’S WRITTEN DEMAND,
THE CONTRACTOR WILL REIMBURSE THE OAG, WITHIN THIRTY (30) CALENDAR
DAYS OF THE WRITTEN DEMAND, FOR THE OAG’S COSTS INCURRED DUE TO
ANY CLAIM, INCLUDING BUT NOT LIMITED TO, COURT COSTS, ADMINISTRATIVE
PROCEEDINGS COSTS, EXPERT FEES, ATTORNEYS’ FEES INCURRED BY THE
OAG IN DEFENDING OR INVESTIGATING CLAIMS, AND ANY MONIES NECESSARY
TO SETTLE ANY CLAIM AGAINST THE OAG.

19.5.3.3.2 Contractor’s Liability for Damage to OAG Property

The Contractor will be liable for all damages to OAG owned, leased, or occupied
property and equipment caused by the Contractor and its employees, agents,
subcontractors, and suppliers, including any delivery or cartage company, in
connection with any performance pursuant to the Contract. The Contractor will
notify the OAG Contract Manager in writing of any such damage within one (1)
calendar day.

For damage to equipment, the Contractor will, at the sole option of the OAG,
repair, replace, or pay for any and all OAG owned, leased, or controlled
equipment that is damaged or lost by the Contractor or its employees, agents,
subcontractors, or suppliers (including delivery and cartage companies) in
connection with any performance pursuant to the Contract. If the OAG directs
the Contractor to repair, replace, or pay for such equipment, then the
Contractor will do so within forty-eight (48) hours of being notified of same by
the OAG.

For damages to real property or structures on real property, the Contractor will
present to the OAG for prior approval, within forty-eight (48) hours of the
damage occurring, a detailed plan for repairing the damage. Such plan will
include a schedule showing when the repairs should be completed. The OAG
will have a reasonable period of time to review and approve the plan. The OAG
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will not unreasonably withhold approval of the plan and will discuss its
concerns with the Contractor before disapproving any plan. If the Parties
cannot resolve the OAG’s concerns, the Contractor may not implement the plan
and will instead submit an alternative plan for repair to the OAG within forty-
eight (48) hours of being instructed to do so by the OAG in writing. The
Contractor may implement the plan for repair once written approval from the
OAG is received.

19.5.3.3.3 Limitation of Liability
19.5.3.3.3.1 Force Majeure

The OAG will not be responsible for performance of the Contract
should it be prevented from performance by an act of war, order of
legal authority, act of God, or other unavoidable cause not
attributable to the fault or negligence of the OAG.

The Contractor will not be liable to the OAG for non-performance or
delay in performance of a requirement under the Contract if such
non-performance or delay is due to one of the following occurrences,
which occurrence must not be preventable through the exercise of
reasonable diligence, be beyond the control of the Contractor, cannot
be circumvented through the use of alternate sources, work-around
plans, or other means and occur without its fault or negligence: fire;
flood; lightning strike; weather damage; earthquake; tornado;
hurricane; snow or ice storms; equipment break down; acts of war,
terrorism, riots, or civil disorder; strikes and disruption or outage of
communications, power, or other utility.

In the event of an occurrence under the above paragraph, the
Contractor will be excused from any further performance or
observance of the requirements so affected for as long as such
circumstances prevail, and the Contractor continues to use
commercially reasonable efforts to recommence performance or
observance whenever and to whatever extent possible without delay.
The Contractor will immediately notify the OAG Contract Manager by
telephone (to be confirmed in writing within five (5) calendar days of
the inception of such occurrence) and describe at a reasonable level
of detail the circumstances causing the non-performance or delay in
performance.

19.5.3.4 News Releases or Pronouncements

The OAG does not endorse any Contractor, commodity, or service. No public disclosures
or news releases pertaining to this Contract will be made without prior written approval
of the OAG.

The Contractor will ensure that all subcontracts comply with the above provision.

19.5.3.5 Agreement Relating to Debts or Delinquencies Owed to the State

As required by Section 2252.903, Texas Government Code, the Contractor agrees that
any payments due under the Contract will be directly applied towards eliminating any
debt or delinquency including, but not limited to, delinquent taxes, delinquent student
loan payments, and delinquent child support.

19.5.4 Special Terms and Conditions
19.5.4.1 Permits

The Contractor will be responsible, at Contractor’s expense, for obtaining any and all
permits or licenses required by city, county, state, or federal rules, regulations, law, or
codes.
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19.5.4.2

19.5.4.3

19.5.4.4

19.5.4.5

19.5.4.6

19.5.4.7

Electrical Items

Any and all electrical items must meet all applicable OSHA standards and regulations,
and bear the appropriate listing from UL, FMRC, or NEMA.

Date Standard

Four (4) digit year elements will be used for the purposes of electronic data interchange
in any recorded form. The year will encompass a two (2) digit century that precedes, and
is contiguous with, a two (2) digit year of century (e.g., 1999, 2000, etc.). Applications
that require day and month information will be coded in the following format:
CCYYMMDD. Additional representations for week, hour, minute, and second, if required,
will comply with the international standards ISO 8601-1: 2019 “Date and time-
Representations for information interchange-Part 1: Basic rules” and 1ISO 8601-2:2019
“Date and time-Representations for information interchange-Part 2: Extensions.”

Offshoring

All work to be performed under the Contract, unless pre-approved differently in writing by
the OAG, will be performed within the United States and its territories.

Executive Head

Pursuant to Section 669.003, Texas Government Code, the OAG may not enter into a
contract with a person who employs a current or former executive head of the OAG until
four (4) years has passed since that person was the executive head of the OAG. By
executing this Contract, the Contractor certifies that it does not employ any person who
was the executive head of the OAG in the past four (4) years.

Terminated Contracts

By executing this Contract, the Contractor certifies that it has not had a contract
terminated or been denied the renewal of any contract for non-compliance with policies
or regulations of any state or federally funded program within the past five (5) years nor
is it currently prohibited from contracting with a governmental agency.

Right of Removal

The OAG expects all services under the Contract to be competently and professionally
performed. The Contractor and Contractor’s subcontractor, personnel, and agents will
comply with all OAG policy, procedures, and requirements relating to standards of
conduct and will be courteous and professional in all communications during their
performance of the requirements of the Contract. Any actions deemed incompetent or
unprofessional must be remedied to the satisfaction of the OAG Contract Manager. The
OAG reserves the right, in its sole discretion, to require the immediate removal from the
performance of services under the Contract and replacement of any Contractor and
Contractor’s subcontractor, personnel, and agents deemed by the OAG to be
discourteous, unprofessional, incompetent, careless, unsuitable, or otherwise
objectionable. Any replacement personnel assigned by the Contractor to perform
services under the Contract must have qualifications for the assigned position that equal
or exceed those of the person being replaced.

19.5.5 Background Reviews

By entering into this Agreement, the Contractor certifies that it will perform a background review,
to include criminal history record information, of all Contractor employees before allowing a
Contractor employee to provide Contract Services or have access to OAG data or work in an OAG

facility.

19.5.6 Non-Waiver of Rights

Failure of a Party to require performance by another Party under the Contract will not affect the
right of such Party to require performance in the future. No delay, failure, or waiver of either
Party’s exercise or partial exercise of any right or remedy under the Contract will operate to limit,
impair, preclude, cancel, waive, or otherwise affect such right or remedy. A waiver by a Party of
any breach of any term of the Contract will not be construed as a waiver of any continuing or

Access and Visitation SOW, Version 1.2 PAGE 29 OF 30



succeeding breach. Should any provision of the Contract be invalid or unenforceable, the
remainder of the provisions will remain in effect.

19.5.7 No Waiver of Sovereign Immunity

THE PARTIES EXPRESSLY AGREE THAT NO PROVISION OF THE CONTRACT IS IN ANY WAY
INTENDED TO CONSTITUTE A WAIVER BY THE OAG OR THE STATE OF TEXAS OF ANY IMMUNITIES
FROM SUIT OR FROM LIABILITY THAT THE OAG OR THE STATE OF TEXAS MAY HAVE BY
OPERATION OF LAW.

19.5.8 Severability

If any provision of the Contract is construed to be illegal or invalid, such construction will not
affect the legality or validity of any of its other provisions. The illegal or invalid provision will be
deemed severable and stricken from the Contract as if it had never been incorporated herein,
but all other provisions will continue in full force and effect.

19.5.9 Headings

The headings for each section of this document are stated for convenience only and are not to
be construed as limiting.

19.5.10 Applicable Law and Venue

The Contractor agrees that the Contract in all respects will be governed by and construed in
accordance with the laws of the State of Texas, except for its provisions regarding conflicts of
laws. The Contractor also agrees that the exclusive venue and jurisdiction of any properly
allowed legal action or suit concerning the Contract or in any way relating to this Contract will be
commenced in a court of competent jurisdiction in Travis County, Texas. The Contractor hereby
waives and agrees not to assert: (a) that Contractor is not personally subject to the jurisdiction of
a court of competent jurisdiction in Travis County, Texas, (b) that the suit, action, or proceeding
is brought in an inconvenient forum, (c) that the venue of the suit, action, or proceeding is
improper, or (d) any other challenge to jurisdiction or venue. The Contractor further agrees that
all payments will be due and payable in Travis County, Texas.

19.5.11 Entire Agreement

This Contract represents the entire agreement between the Parties. No prior agreement or
understanding, oral or otherwise, of the Parties or their agents will be valid or enforceable unless
embodied in the Contract documents.
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Attachment 1 - Proposed Domestic Violence Plan Guideline

ACCESS & VISITATION PROPOSED DOMESTIC VIOLENCE PLAN GUIDELINE
FOR CONTRACTORS

The topics below must be included in your Domestic Violence Plan. Submit that plan with your Response.
Definition of Domestic Violence

e How does your organization define domestic violence and how will your program apply this
definition in its practices? How will this scope and definition affect eligibility for parenting time
assistance?

Screening

e Describe your proposed domestic violence screening process and how the program will provide
opportunities for disclosure by persons causing harm and survivors during and after the
screening process. Additionally, describe staff training on this specific topic.

Services Offered

e Contractors may use discretion when deciding if people who have experienced or perpetrated
domestic violence will be offered Access & Visitation services. If services will be offered: explain
which services. If services will not be offered: explain how you will communicate program
ineligibility. NOTE: Contractors must not disclose the basis of ineligibility to the other parent.

e Referrals
o Describe the domestic violence referrals the program will offer participants, both victims and

perpetrators, at the various stages of program participation.
o Explain your proposed referral process for domestic violence services.

Safety Protocols

e Explain in detail your proposed practices and protocols once domestic violence has been
identified. Describe minimum safety precautions that will apply to all program participants
whether in-person or virtual.

e What, and with what frequency, is your proposed plan to train staff to follow these practices and
protocols, including your eligibility and referral process?

e If you plan to secure subcontracted staff or services, describe how you will ensure
subcontractors will comply with this Domestic Violence Plan.

Training and Education

e What is your proposed process for raising awareness of domestic violence issues amongst all
program staff?

e Which local domestic violence service providers do you propose to collaborate with to receive the
required, annual four-hour domestic violence training and to create and maintain a network of
resources for customers?



Attachment 2 - Monthly Expenditure Report Template

Access & Visitation Program - Monthly Expenditure Report Template

Federal Fiscal Year: 2025 Contract No.: Contractor:
Rev. Date: 10/01/2024
EXPENDITURES 1st QUARTER 2nd QUARTER OPERATING BUDGET
CATEGORY OCT NoV DEC TOTAL % JAN FEB MAR TOTAL % CATEGORY AMOUNT YTD TOTAL % BALANCE
Salary $0.00f 0.0% $0.00| 0.0% Salary $0.00 0% $0.00
Fringe $0.00| 0.0% $0.00| 0.0% Fringe $0.00 0% $0.00
Travel/Training $0.00 0.0% $0.00 0.0% Travel/Training $0.00 0% $0.00
Supplies $0.00| 0.0% $0.00| 0.0% Supplies $0.00 0% $0.00
Contractual Services $0.00 0.0% $0.00 0.0% Contractual Services $0.00 0% $0.00
Other Costs $0.00| 0.0% $0.00| 0.0% Other Costs $0.00 0% $0.00
Total $0.00 $0.00 $0.00 $0.00| 0.0% $0.00 $0.00 $0.00 $0.00| 0.0% Total $0.00 $0.00 0% $0.00
$0.00  0.0% $0.00  0.0%
EXPENDITURES 3rd QUARTER 4th QUARTER MINIMUM CONTRACTOR MATCH
CATEGORY APR MAY JUN TOTAL % JUL AUG SEP TOTAL %
Salary $0.00| 0.0% $0.00| 0.0%
Fringe $0.00f 0.0% $0.00| 0.0% ACTUAL MATCH
Travel/Training $0.00| 0.0% $0.00| 0.0% 1st Quarter $0.00
Supplies $0.00f 0.0% $0.00( 0.0% 2nd Quarter $0.00
Contractual Services $0.00( 0.0% $0.00( 0.0% 3rd Quarter $0.00
Other Costs $0.00| 0.0% $0.00| 0.0% 4th Quarter $0.00
Total $0.00 $0.00 $0.00 $0.00| 0.0% $0.00 $0.00 $0.00 $0.00| 0.0% Total $0.00




Attachment 3 - Annual Budget Report Template

Contractor Name:
Annual Budget Report: FFY YYYY

Contract #
Contract Amount $ -
Contractor's Minimum Match $ -
Contract Period 10/01/YYYY - 09/30/YYYY

Annual Budget Summary
Budget Category A&V Contract Amount
Salary Total $ -
Fringe Total -

Travel/Training Total
Supplies Total

Contractual Services Total
Other Costs Total

Total A&V Contract Budget

$H H H H B
1

Total Contractor Match
Total Project Budget




Attachment 4 - Monthly Activity Report Template

Office of the Attorney General - Child Support Division
Access & Visitation Program

(Insert Year) Monthly Activity Report

Contractor Name:

Outcomes Custodial Noncustodial Total Definitions
Parents Parents
Number Served at the Beginning of This number reflects customers on the current caseload on the first calendar day of the month. This is the number
the Month 0 of customer's receiving ongoing services from the previous month. (This should match Row 29 from previous
month's report.)
Number of Referrals from the IV-D CSD o This number reflects referrals received from the IV-D Child Support Program, including the A&V Hotline, to the
Program program for the month.
Number of Referrals Received from o This number reflects referrals received from non IV-D Child Support Programs to the program for the month.
Other Sources
Number of Returning Customers This number reflects customers who either successfully or unsuccessfully completed A&V services during a previous
(Successful or Unsuccessful) Within 0 month then returned for services during the same federal fiscal year.
the Reporting Year
Total Number of Referrals Received o 0 0 This number reflects the total referrals received to the program for the month. (This cell is automatically populated
with the sum of rows 11-13.)
Total No-Shows o This number reflects the individuals that did not appear for any scheduled appointments. This includes customers
that may have made contact but did not follow through to receive services.
Number of Admissions o This number reflects eligible customers who were admitted into the program to receive services under the A&V
program.
Number of Parent Education Services This number reflects customers who received parent education services for the month. Parent education is any
(V] process that increases a customer's understanding of parenting time, including laws and court order.
Number of Mediations o This number reflects customers who received mediation services for the month. Mediation includes formal and
informal attempts to resolve disputes without court intervention.
Number of Enforcements o This number reflects customers who received enforcements for the month. Enforcements are legal filings made by
the DRO regarding an NCP being denied parenting time.
Number of Modifications This number reflects customers who received modifications for the month. Modifications are legal filings made by
(V] the DRO to change or add a provision in the conservatorship or parenting time portion of the order.
Number of Parenting Plans This number reflects customers who received parenting plans. This includes the development of formal or informal
parenting plans or agreements that provide specific times of possession and access to the child and optimizes the
0 development of a close and continuing relationship between each parent and their child.
Number of Clarifications o This number reflects customers who received clarifications for the month. Clarifications are legal filings made by the
DRO asking the court to clarify a portion of the court order.
Number of Parent Counseling Services o This number reflects customers who received parent counseling services for the month. Parent counseling services
is information or practical guidance on parenting issues.
Number of Successful Completions o This number reflects customers who successfully completed services offered through the program for the month.
Number of Unsuccessful Completions o This number reflects customers who received services but did not complete program services or requirements for
the month and were removed from the caseload due to unsuccessful participation.
Number of Customers Receiving This number reflects customers who are receiving services but have not successfully completed services and will
Ongoing Services 0 return next month. This number will be manually carried over into row 10 of next month's report.
Number Served at End of Year o 0 o This includes successful completions, unsuccessful completions, and customers receiving ongoing services. This

cell is automatically populated with the sum of rows 27-29.

A. If your percentage of referrals in the target population (noncustodial parents with a child support case and income of $30,000 or less) did not meet the 80 percent requirement during the

reporting month, explain the steps you are taking to increase that percentage:

B. Provide a program narrative that highli key

challenges or any other information from the reporting month that will provide insight into your program:



Attachment 5 - Annual Performance Report Guideline

ACCESS & VISITATION ANNUAL PERFORMANCE REPORT GUIDELINE

Federal Fiscal Year October 1st - September 30th

The topics below must be included in your Annual Performance Report. Submit that report to
Access&VisitationReports@oag.texas.gov no later than October 20t of each Federal Fiscal Year (FFY).

Domestic Violence Plan

Provide a brief narrative on the implementation of the Domestic Violence Plan that was submitted with
your response. Please include the following in your narrative:

e Describe the success or challenges of your screening process and the opportunities provided for
domestic violence disclosure by persons causing harm and survivors.

e Once domestic violence was identified, what challenges or successes did you have related to
your practices and protocols, including your referral process for supportive services?

e How did you raise or maintain awareness of domestic violence issues amongst your program
staff?

e If applicable, did subcontracted staff comply with your Domestic Violence Plan?

o List all staff who provided services under this contract during the federal fiscal year, the date
each staff member completed the four-hour domestic violence training, and the local domestic
violence program(s) that provided the training. (You may submit the table as an attachment and
add rows as needed.)

Table 1: Domestic Violence Training

FFY YYYY A&V Staff List Domestic Violence Training Training Provided By
Completed (Date)

No Shows

Provide a brief narrative on the progress of engaging customers that did not appear for scheduled
appointments and any proposed plans for engagement during the next federal fiscal year.

Relationship with IV-D Courts
Provide a brief narrative on the progress of building and maintaining relationships with IV-D courts.
Relationship with local Child Support Division (CSD) Offices

Provide a brief narrative on the progress of building and maintaining relationships with local CSD offices.

A&V Attachment 5 - Annual Performance Report
Guideline
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Attachment 6 - Demographic Data Report Template

Outcome

Services Provided
(Check All That Apply)

Customer Information Marital Status/ Program Entry Race/Ethnicity Income in Thousands

Referral Source

FFY XXXX
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FORM A
CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid, or will be paid by or on behalf of, the
undersigned to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connectionwith the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement

2. Ifanyfunds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form LLL, “Disclosure of Lobbying Activities” in
accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all sub-awards at all tiers (including subcontracts, sub grants, and contracts
under grants, loans, and cooperative agreements) and that all sub recipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was madeor entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, title 31, U.S. Code. Any person who fails
to file the required certification shall be subject to a civilpenalty of not less than $10,000 and not
more than $100,000 for each such failure.

Respondent Signature:

Respondent Printed Name:

Respondent Title:

Date:

Organization:

Form A - Certification Regarding
Lobbying Revised November 10, 2014



DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 0348-0046
(See reverse for public burden disclosure.)
1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:

D a. contract D a. bid/offer/application D a. initial filing

b. grant b. initial award b. material change
C. cooperative agreement c. post-award For Material Change Only:
d. loan year quarter

e. loan guarantee
f. loan insurance

date of last report

4. Name and Address of Reporting Entity:
|:| Prime |:| Subawardee
Tier, if known:

Congressional District, if known:

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, if known:

10. a. Name and Address of Lobbying Registrant
(if individual, last name, first name, middle initial):

b. Individuals Performing Services (including address if
different from No. 10a) (last name, first name, middle initial ):

11 Information requested through this form is authorized by title 31 U.S.C. section
* 1352. This disclosure of lobbying activities is a material representation of fact
upon which reliance was placed by the tier above when this transaction was made
or entered into. This disclosure is required pursuant to 31 U.S.C. 1352. This
information  will be available for public inspection. Any person who fails to file the
required disclosure shall be subject to a civil penalty of not less than $10,000 and

not more than $100,000 for each such failure.

Signature:

Print Name:
Title:

Phone Number: Date:

Federal Use Only:

Authorized for Local Reproduction
Standard Form LLL (Rev. 7-97)




INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a covered Federal
action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to
make payment to any lobbying entity for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with a covered Federal action. Complete all items that apply for both the initial
filing and material change report. Refer to the implementing guidance published by the Office of Management and Budget for additional information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriate classification of this report. If this is a followup report caused by a material change to the information previously reported, enter
the year and quarter in which the change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal
action.

4. Enter the full name, address, city, State, and zip code of the reporting entity. Include Congressional District, if known. Check the appropriate
classification of the reporting entity that designates if it is, or expects to be, a prime or subaward recipient. Identify the tier of the subawardee, e.g., the
first subawardee of the prime is the 1st tier. Subawards include but are not limited to subcontracts, subgrants, and contract awards under grants.

5. If the organizationfiling the report in item number 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime
Federal recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational level below agency name, if known. For
example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item number 1). If known, enter the full Catalog of Federal Domestic
Assistance (CFDA) number for grants, cooperative agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item number 1 (e.g., Request for Proposal (RFP)

number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal control
number assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan
commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995 engaged by the reporting
entity identified in item number 4 to influence the covered Federal action.

(b) Enter the full names of the individual(s) performing services, and include full address if different from number 10 (a). Enter Last Name, First Name,
and Middle Initial.

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control
Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information is
estimated to average 10 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to the Office of Managementand Budget, Paperwork Reduction Project (0348-0046), Washington,
DC 20503.




Access & Visitation - Form B, Initial Budget

Contractor Name:

The pricing submitted in Form B, Initial Budget is for all costs associated with providing Access & Visitation (A&V)
services to the Office of the Attorney General (OAG) Child Support Division (CSD).

Do not modify the budget categories or any other portion of Form B, Initial Budget. The only exception is that
additional table rows may be added where indicated.

1 BUDGET CATEGORY DEFINITIONS

Use the following definitions for budget categories:

Table 1: Budget Categories

Term Definition

Salary This includes direct salaries for full- and part-time project employees.

Fringe This includes costs for employee insurance, retirement, social security benefits,
unemployment insurance, and other similar staff-related expenses.

Travel/Training This includes costs related to in-state project travel including meals, lodging, and
transportation.

Supplies This includes office supplies, educational materials, and similar costs.

Contractual This includes costs associated with the hiring of professional services and other

Services costs procured through a contract process (counseling, evaluations, accounting,

audit, or other professional services).

Other Costs This includes any direct budget items not included in the above categories.
Examples of Other Costs include: telephone, office rent, utilities, personnel
bonding, insurance, printing, photocopying, postage, and similar direct
operational costs.

2 PROPOSED ANNUAL BUDGET

In this section, identify your proposed annual A&V Program operating budget. Include only the cost categories listed
below.

Failure to complete the Proposed Annual Budget may result in disqualification.

Table 2: Proposed Annual Budget

Category FFY 2025 Requested Organization’s Match Total Program Budget
Funds

Salary Total

Fringe Total

Travel/Training Total
Supplies Total
Contractual Services Total
Other Costs Total

Total Budget

3 BUDGET ASSUMPTIONS

List any budget assumptions for providing Contract Services below. Add additional rows if needed.

Table 3: Budget Assumptions

Pricing Line

& Item

Assumptions

A&V Form B, Initial Budget v1.0 Page 1 of 1



FORM C
RESPONDENT INFORMATION FORM

Complete this section with the requested information about your organization.

Respondent Name Texas or Federal Employer Identification Number

Mailing Address, including City/State/Zip

Physical Address, including City/State/Zip

Complete this section with contact information for an Executive representative of your
organization.

Name Title

Phone E-Mail

Complete this section with contact information for a Program/Project Manager of your
organization.

Name Title

Phone E-Mail

Complete this section with contact information for a person who can answer questions
regarding this response and represent your organization in negotiations.

Name Title

Phone E-mail

Mailing Address, including City/State/Zip (if different than above)

Form C - Respondent Information Form Page 1 of 1
Revised March 27, 2014
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COMMISSIONERS COURT REFERENCE NUMBER
PAGEIOF ___ 46

COMMUNICATION

DATE: 01/23/2024

SUBJECT: APPROVAL TO SUBMIT THE FISCAL YEAR 2025 ACCESS AND
VISITATION GRANT APPLICATION TO THE OFFICE OF THE
ATTORNEY GENERAL

*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court approve the submission of the FY 2025 Access and
Visitation Grant application to the Office of the Attorney General (OAG).

BACKGROUND

The grant funds a portion of the Parenting Coordination and High Conflict Coaching programs
provided by skilled professionals employed by Tarrant County to facilitate, coordinate, and mediate
access to children between litigants in family law cases. The focus is on promoting cooperative
parenting, fostering non-adversarial conflict resolutions, and maintaining each litigant's
dignity. Intervention through a Parenting Coordinator early in the legal process supports parents in
resolving their own disputes and effective co-parenting. These skills result in greater chances for
settlements in the pending cases, less litigation over issues of access and custody, and greater access
to and visitation with their children for non-custodial parents throughout the remaining childhood
years.

On March 9, 2021, the Commissioners Court, through Court Order #134961, approved the FY 2021
contract between Tarrant County and the OAG for continued Access and Visitation Grant funding in
the amount of $62,202.30, with the option to extend through FY 2023.

With approval, the Domestic Relations Office will submita grant application to the OAG
for continued Access and Visitation Grant funding. Tarrant County has the existing infrastructure and
resources to provide all required program services by the Contract. The OAG grant effectively
reimburses Tarrant County for up to ninety percent (90%) of the allocated salary and expenses
budgeted for the existing Tarrant County employee(s) designated as the Program Staff for the purposes
of the Access and Visitation Grant.

The term of the grant will be for FY 2025 to begin October 1, 2024 through September 30, 2025. The
Contract may be renewed for three (3), optional, one (1) year terms with the optional renewal term
beginning on October 1, and concluding on September 30th, of each year for FY 2026, FY 2027 and
FY 2028.

The Budget and Risk Management Department has reviewed the application.

SUBMITTED BY: | Budget and Risk Management PREPARED BY: | Virginia Garcia
APPROVED BY: | Clint Dupew




COMMISSIONERS COURT
COMMUNICATION

REFERENCE NUMBER: DATE: 01/23/2024 PAGE 2 OF 46

FISCAL IMPACT

The grant requires an organization’s match from Tarrant County of ten percent (10%) of the total
program budget. The total program budget for program staff is calculated to be $111,743.00 for FY
2025.

The requested award amount for FY 2025 is $100,568.00.

The FY 2025 Organization’s Match required is $11,175.00.

No additional allocation is needed from Tarrant County.

No indirect costs allowed for this grant.

No operating subsidy required for this grant.

Please Note: Due to the volume of information, copies of the entire packet are not being reproduced
for distribution. However, the information may be viewed online in the Commissioners Court’s

agenda on the Tarrant County website or in the Commissioners Court records within the County
Clerk’s Office.
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1 INTRODUCTION

The Office of the Attorney General (OAG) seeks to award contracts to county domestic relations offices
(or other county offices as appropriate) to provide Access & Visitation services pursuant to the federal
Access and Visitation (A&V) Grant; 42 U.S.C. 669b. Counties eligible for a contract must have the existing
infrastructure and resources to provide all services described, herein. Awarded contracts will be
managed and monitored by the OAG Child Support Division (CSD).

2 ACRONYMS AND DEFINITIONS

When capitalized, the following terms have the meaning set forth below. All other terms have the
meaning set forth in the Merriam Webster’s Collegiate Dictionary, Eleventh edition.

Table 1: Acronyms and Definitions

A&V | Access & Visitation . , .
Addendum A modification of the SOW issued by the OAG and distributed to all potential

7 ‘ Resﬁpondents. ]
Audit Entities Entities that may conduct audits of the funds received pursuant to this Contract,

which include the OAG, the State Auditor of Texas, the United States Department
of Health and Human Services, and the Comptroller General of the United States
_ (or any Qf th_eir duly authorized representativeg).

The days (Monday through Friday) on which the OAG is open for business.

The OAG is closed for business on the scheduled holidays indicated below. If a
scheduled holiday falls on a weekend, the holiday is generally not observed. The
OAG Contract Manager or designee will communicate any variation from the
standard holiday schedule as it becomes known.

Holiday When observed

New Year's Day January 1

Martin Luther King, Jr. Day Third (3r4) Monday in January
Business Day Presidents’ Day Third (3r¢) Monday in February

Memorial Day Last Monday in May

Independence Day July 4

Labor Day First (1st) Monday in September

Veterans’ Day November 11

Thanksgiving holidays Fourth (4th) Thursday and Friday in

November

Christmas holidays December 24, 25 and 26
Business Hours On Business Days, 7:00 a.m. to 6:00 p.m. Local Time
Contract Any contract resulting from this SOW, consisting of the Contract document(s) as

described in Section 12, Contract Documents.

Contract Services . Activitjes within Vthe scope ofrthet executed Contract

Contractor A county awarqed a Cpnt[act [egulting from this SOW ,
Controlled ' Numbered and tracked correspondence regarding Contract-related issues

_Correspondence | o S
CSD Child Support Division

Custodial Parent Biological parent, legally established parent, an individual who has actual care
and custody of a child, or an individual who is court appointed as the primary
conservator wth rlqs_the right to establisrh the child’s primqu rgﬁigre_npe. B

~ ACustodial or Noncustodial Parent who utilizes the Contractor's A&V services.

Customer

Access and Visitation SOW, Version 1.1 PAGE 1 OF 30



Federal Fiscal
\(ear (FFY)

FEIN

Federal Access &
Visitation Grant
Program
(Program)

Local Time

Matching Funds

Noncusio&iai
Parent

OAG
Party/Parties

Respondent

ﬁespéhs'e '
Title IV-D

_ | Bgly with qual Torge to Contractar.

”Wtﬂhga offiqqu Tifcle IV-D agency in Texas.

Federal Fiscal Year, October 1 through September 30

Federal Employer Identification Number

| An Office of Child Support Services (OCSS) federal grant program that “...funds
states and territories to operate the A&V program, which helps increase
Noncustodial Parents’ access to and time with their children. States are
permitted to use grant funds to develop programs and provide services such as:
mediation, development of parenting plans, education, counseling, visitation
enforcement (including monitored and supervised visitation, and neutral drop-off
and pick-up) and development of guidelines for visitation and alternative custody
arrangements.” (Access and Visitation (A&V). Office of Child Support Services,
https://www.acf.hhs.gov/css/grants/current-grants/access-and-visitation-
mandatory-grants. Accessed October 27, 2023.)

Central standard time (CST) or central daylight time (CDT), as is then prevailing,
in Austin, Texas

The portion of the total Program expenditures that must be funded by the
Contractor. Matching funds must meet all of the following criteria:

e Are verifiable from the Contractor’s records

e Are not included as contributions for any other Federal award

e Are necessary and reasonable for accomplishment of project or program
objectives

e Are provided for in the approved budget

e Conform to other provisions of 2 CFR Part 200, as applicable

Volunteer services furnished by third-party professional and technical personnel,
consultants, and other skilled and unskilled labor may be counted as cost
sharing or matching if the service is an integral and necessary part of an

 approved project or program and conforms to 2 CFR 200.306 (e).

Biological or legally established parent w.ho does not have actual priméfy E:ﬁétédyw
of the child(ren), or an individual who has court ordered possession and access
rights.

Office of the Attorney General

The OAG and the Contractor paﬁicipating in this Contract, individually referred to
as a Party and collectively as the Parties.

Any county submitting a Response. Unless the Contract clearly indicates
otherwise, all terms and conditions of this Contract that refer to Respondent

A Respondent’s submiésion to th_isAéOW‘ o

The Social Security Act of 1975 contains Title IV-D - a federal law that, in part,
requires every state to manage a child support enforcement program. To help
fund these programs, the federal government provides money to each state.
These funds help cover the operational costs involved in child support
enforcement, including establishing orders, enforcement efforts, and tracking
and reporting. The Child Support Division (of the Office of the Attorney General) is

Access and Visitation SOW, Version 1.1 PAGE 2 OF 30



3 RESPONSE INFORMATION

3.1 Sole Point of Contact
Direct any communication to the Sole Point of Contact.
The Sole Point of Contact for this Statement of Work (SOW) is:

Jessica Williams
Project Manager
CSD Contract Operations

Jessica.Williams@oag.texas.gov
3.2 Schedule of Events

The OAG reserves the right to change the dates shown below.
Table 2: Schedule of Events

Deadline for Submission of Questions . December 8, 2023 5:00 p.m. Itocal Tﬁme ,
Questions and Answers Addeﬁdﬁm Posted | December i'8, 2023 5:00 p.m. Locgl Time
line for S Re  January 16, 2024 5:00 p.m. Local Time
Deadline for Submission of Form A - CeFti%iEatién 3 F;E;riﬁrairyilr,iﬁéillg:oo p.m. Local Time
Regarding Lobbying :

Expected OAG Evaluation of Responses | Mid-January 2024 to Mid-March 2024

Deadline for Submission of Responses -

Expected Time Period for Discussions (if applicable) = Late-March 2024 to Early-April 2024
E)V(E)ecterd Contraqt Award Date , 7 7 Laj:e—May 2024

3.3 Questions

Submit all questions regarding this SOW via email to the Point of Contact listed in Section 3.1, Point of
Contact Information. The deadline for submitting questions regarding this SOW is the date and time
listed in Section 3.2, Schedule of Events.

Questions submitted will be answered at the sole discretion of the OAG and distributed to all potential
Respondents. All questions should, to the degree possible, cite the specific SOW section and paragraph
number(s) to which the question refers.

Only those answers provided in writing by the OAG will be considered official or binding on the OAG.
3.4 Authority

The OAG is authorized to enter into this Contract pursuant to 231.002, Texas Family Code and 42 U.S.C.
669b.

3.5 Addendum

Should an addition or correction become necessary after this SOW is distributed, an Addendum relating
the necessary information will be distributed to all potential Respondents. Respondents are required to
acknowledge the Addendum by returning the signature page of the Addendum with the Response.

3.6 Attachments and Forms
This SOW includes the following attachments and forms.
Table 3: Attachments

m Attachment

1. Propoﬁs_gq_‘l_)__gfnesti(;:;_ViolenceVPlan Guideline

2. _ Monthly Expenditure Report Template

3. Annual Budget Report Template

Access and Visitation SOW, Version 1.1 PAGE 3 OF 30



m Attachment

4. Monthly Activity Report Template

5. | Annual Performance Report Guideline

6. Demographic Data Report Template
Table 4: Forms

i [fon

A | Certification Regarding Lobbying
B Initial Budget
C Respondent Information Form

4 BACKGROUND AND PURPOSE

The Federal A&V Grant is a program for direct services. Federal statute 42. U.S.C. §669b states that A&V
Grant funds may be used to support and facilitate Noncustodial Parent (NCP) access to and visitation
with their children by means of activities including:

Mediation (both voluntary and mandatory)

Co-parenting education

Counseling

Parenting plan development

Visitation enforcement (including monitoring, supervision, and neutral drop-off and pick-up)
Guidelines for visitation and alternative custody arrangements

The primary objective of the Program is to increase NCP access to and visitation with their children. The
target population for this Program is low-income NCPs with an active child support case.

The federal Office of Child Support Services (OCSS) publication,
https://www.acf.hhs.gov/css/resource/collaboration-and-strategic-planning-guide-access-and-visitation-
grant, emphasizes the importance of both parents providing financial and emotional support to their
children. The OAG follows OCSS guidance and provides support for the emotional connection between
parents and their children.

5 TERM OF THE CONTRACT

5.1 Initial Term and Renewal

The Contract will begin on October 1, 2024, and the initial term will end on September 30, 2025. The
Contract may be renewed for three (3), optional, one (1) year terms with the first optional renewal term
beginning on October 1, 2025, and concluding on September 30, 2026. The decision to renew the
Contract will be at the sole and absolute discretion of the OAG. Such renewal will be subject to the
requirements of the Contract, with the sole and limited exception that the original date of termination will
be extended pursuant to this provision. By submission of a Response to this SOW, a Respondent agrees
to be bound, for the initial term of the Contract and for any renewal term which the OAG may elect to
exercise, to perform the services described at the rates specified in the Contract.

5.2 Option to Extend

The Contractor agrees that the OAG may require continued performance, beyond the initial or any
renewal Contract term, of any Contract Services described at the rates specified in the Contract. This
option may be exercised more than once, but the total extension of performance hereunder shall not
exceed four (4) calendar months or January 31 of the then-ending Contract term year, whichever is later.
Such extension of services will be subject to the requirements of the Contract, with the sole and limited
exception that the original date of termination will be extended pursuant to this provision. The OAG may
exercise this option upon thirty (30) calendar days of written notice to the Contractor.
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6 STATEMENT OF WORK/GENERAL REQUIREMENTS

6.1 General Requirements

6.1.1 The Contractor will provide direct services to parents to support and facilitate access to and
visitation with their children. These services may include:

Mediation

Co-parenting education

Counseling

Parenting plans development

Co-parenting support for never married parents

Alternative dispute resolution services

Visitation enforcement programs (including monitored and supervised visitation and
neutral drop-off and pick-up)

e (Guidelines for visitation and alternative custody arrangements

6.1.2 Additionally, the Contractor will:

6.1.2.1 Notify the OAG Liaison (as defined in_Section 19.2.2.2, Liaisons) immediately of any
break in service.

6.1.2.2 Notify the OAG Contract Manager within forty-eight (48) hours of knowledge, via
Controlled Correspondence, of any staffing changes, physical location changes, internet
system changes, or other events that may impact Contract Services or cause breaks in
service.

6.1.3 The Contractor will not charge a fee to any Customer receiving Contract Services. In addition, the
Contractor will not assess membership fees as a condition of receiving Contract Services.

6.1.4 The Contractor will track and report the number of Customers that did not appear for any
scheduled appointments (no-shows).

6.1.5 The Contractor will develop and maintain relationships with IV-D courts and local CSD offices.

6.1.6 The Contractor must notify the OAG Liaison (as defined in Section 19.2.2.2, Liaisons) within
thirty (30) calendar days of any changes made to its eligibility requirements for receiving
Program services (including changes to exclusions that prohibit Customers from receiving
Program services).

6.2 Target Population

6.2.1 The Contractor must ensure that at least eighty percent (80%) of their monthly caseload is
comprised of families in the target population:

e Low-income families — families with an annual income of $35,000 or less
e Families with child support cases, as stated by the Customer when asked

6.3 Increased Parenting Time

The Contractor must develop a definition of increased parenting time and a methodology for identifying
the total number of NCPs that have an increase in parenting time.

6.4 Services

6.4.1 The Contractor will provide the following parenting services pursuant to Texas Family Code
8§203.004:

Enforce, clarify, or modify court orders for possession of and access to a child

Visitation mediation/negotiation

Parent education

Parenting plans and orders for custody, visitation, and alternative custody arrangements
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6.4.2 The Contractor will provide virtual or in-person parent education that includes, but is not limited
to:

Consulting with Customers on Texas Family Code provisions related to A&V
Offering alternative options to the judicial route for exercising and enforcing parenting
time orders

e Explaining parenting time orders and providing a written summary of the parenting time
order in plain language

e Addressing frequently asked questions

6.4.3 The Contractor may also provide the following legal services:

e Program assistance to prepare Customers to represent themselves in court
e Legal advice and counseling

6.5 Domestic Violence Safeguards

6.5.1 The Contractor will provide safeguards for the safety of parents and children participating in the
Program.

6.5.2 The Contractor will partner with local domestic violence service providers to receive the required
training in Section 6.6.1 and to create and maintain a network of resources for Customers.

6.5.3 The Contractor will follow safety protocols pursuant to the Domestic Violence Plan. See
Attachment 1, Proposed Domestic Violence Plan Guideline for instructions.

6.6 Training

6.6.1 All Contractor staff providing Contract Services must receive a minimum of four (4) hours of
domestic violence training per Federal Fiscal Year.

6.6.1.1 Domestic violence training must be completed by all Contractor staff providing Contract
Services within six (6) months of Contract execution. Thereafter, domestic violence
training must be completed annually and included in the Annual Performance Report.

6.6.1.2 Newly hired Contractor staff must complete domestic violence training within the first six
(6) months of employment.

6.6.2 When offered by the OAG, at least one (1) Contractor representative will attend the Annual A&V
Conference.

7 OAG RESPONSIBILITIES

The OAG will provide:

7.1.1 Program oversight and coordination through technical assistance and provision of resources,
including OAG-produced parent education materials for distribution, as necessary.

7.1.2 Assistance to the Contractor staff to ensure Contract compliance.

7.1.3 Access to CSD Assistant Attorney General consultation regarding local operating procedures for
IV-D courts and parenting orders.

7.1.4 An OAG liaison to assist with Program reports, Program compliance, and Program questions.

7.1.5 Technical assistance and training regarding CSD child support services.

8 CONTRACT MANAGEMENT REQUIREMENTS

8.1 Performance Measures

Satisfactory performance of Contract Services will be measured by the Contractor's adherence to each of
the terms and conditions of this Contract to the OAG’s satisfaction.
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8.2 Problem Resolution

The Contractor and the OAG will agree to a plan and timeline for resolution of issues. If all efforts
between the Contractor and the OAG fail to resolve the problem within the stated timeline and to the
OAG'’s satisfaction, the OAG may escalate the problem to the Contractor's management and OAG
executive management. OAG executive management or representatives and the Contractor’s
management will agree to a resolution. Any problems or issues must be resolved to the OAG's
satisfaction. If the Contractor is aware that a problem exists and fails to report the problem to the OAG,
the Contractor will continue to be responsible for meeting the goals and timeliness established in the
Contract.

8.3 Remedies for Unsatisfactory Performance

8.3.1 Determination of Unsatisfactory Performance and Corrective Action

8341 Failure of the Contractor to perform Contract Services will be considered unsatisfactory
performance. Unsatisfactory performance issues will be communicated to the Contractor
through Controlled Correspondence.

8.3.1.2 The Contractor must provide a written response to the OAG Contract Manager by the
date specified in the Controlled Correspondence.

8.3.1.3 The OAG Contract Manager will review the Contractor’s written response and supporting
documentation to make a final determination of performance findings.

8.3.1.4 The OAG Contract Manager will notify the Contractor of the final determination of
performance findings via Controlled Correspondence. If the OAG Contract Manager
issues a final determination of unsatisfactory performance, the Contractor will provide a
corrective action plan.
8.3.1.4.1 The Contractor must submit a corrective action plan to the OAG Contract
Manager within fifteen (15) Business Days of receiving the final determination
from the OAG of unsatisfactory performance.

8.3.1.4.2 The corrective action plan must include a timeline for implementation and must
be approved by the OAG Contract Manager.

8.3.2 Right to Withhold Payments
8.3.2.1  The OAG may withhold payment in whole or in part if the-Contractor fails to:

e Respond to the OAG’s initial correspondence regarding Contract performance
issues.
Submit a corrective action plan to the OAG within the specified time frame.
Implement the approved corrective action plan within the specified time frame.
Return its performance to a satisfactory status within three (3) months after
implementation of the corrective action plan, or other timeframe as specified by
the OAG Contract Manager.

8.3.2.2 The OAG will resume payments to the Contractor at such time as the OAG finds the

Contractor has complied with Section 8.3.1. Determination of Unsatisfactory
Performance and Corrective Action. The first payment after resumption will include all

costs accrued during the period in which payments were withheld.

8.4 Contract Reporting

The Contractor will comply with the reporting requirements set forth in Table 6: Contract Reports and the
deadlines set forth therein.

The reporting data elements, reporting layouts, and reporting frequency described herein may be
modified at any time. Any modifications will be documented using Controlled Correspondence.
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Table 5: Contract Reports

Report Type | Report Name | Report Format Frequency & Due Date Submit To
Description '

Financial Monthly Contractor’s
Report Expenditure monthly
Report Program
expenditures
Financial Annual Contractor's
Report Budget anticipated
Report annual
Program
expenditures
Performance Monthly Activities
Report Activity performed in
Report the previous
month
Performance | Annual Summary of
Report Performance | Contractor’s
Report Program
| progress
during the
previous
| fiscal year
Performance Demographic = Federally
Report Data Report mandated
Program
reporting
elements

See
Attachment 2

See
Attachment 3

» See
Attachment 4

- See
Attachment 5

| See
Attachment 6

Monthly - No later than
the 20th calendar day of
each month

) 7Anhué|ly - No later thah‘

| 30 calendar days after
OAG Contract Manager
request

' Monthly - No later than
the 20th calendar day of
each month

Aﬁnually - No later thah 7

October 20th of each
Federal Fiscal Year

~ Monthly - No later than

the 20th calendar day of
each month

Report must be submitted
with invoice (see Section
10.4, Submitting Invoices)
to invoices@oag.texas.gov
with a copy to
Access&VisitationReports
@oag.texas.gov
Access&VisitationReports
@oag.texas.gov

Access&Visitation Reports
@oag.texas.gov

! Access&VisitationRegorté

@oag.texas.gov

 Access&VisitationReports

@oag.texas.gov

9 SECURITY AND CONFIDENTIALITY

9.1

General Security and Confidentiality Requirements

The OAG shall not provide, under this Contract, any sensitive or confidential information to the
Contractor. Any information the Contractor compiles or creates as a result of this Contract must be
maintained and protected in accordance with any federal, state, or local laws and regulations that apply.
The Contractor shall establish a method to secure the confidentiality of records and other information
relating to Customers in accordance with applicable federal and state laws, rules, and regulations. This
provision shall not be construed as limiting the OAG’s right of access to recipient case records or other
information relating to Customers served under this Contract.

9.2 Contractor's Access to Data and OAG Facilities

The Contractor will have no access to any OAG files or any computer images containing confidential
information. The Contractor will not be granted access to or use of OAG facilities. If visiting an OAG
facility, the Contractor will be escorted at all times while on the premises.

10 INVOICING AND PAYMENT INFORMATION

10.1 Contract Budget Adjustments

The Contractor's Annual Budget Report is the controlling budget for this Contract. A budget adjustment
involves the movement of any amount of funds from one budget category to another budget category.
The Contractor must receive written approval from OAG via Controlled Correspondence prior to making a
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budget adjustment. Any change to the awarded Contract amount requires a duly executed Contract
amendment.

10.2 Reimbursement Limitations and Matching Funds

The Contractor will only be reimbursed for ninety percent (90%) of the total Program expenditures. The
Contractor must fund the remaining ten percent (10%) using non-federal sources.

To comply, the Contractor must provide ten percent (10%) of the total Program funds, not a ten percent
(10%) match. For example, a contract for $50,000 would require a minimum match of $5,555.55. The
formula established by OCSS to calculate the total Program expenditures: $50,000 (OAG Maximum
Liability)/.90=$55,555.55 (total Program expenditures).

Table 6: Matching Funds Example

OAG Maximum Liability: Contractor. Responsibility: Total' Program Expenditures

$50,000.00 $5,555.55 $55,555.55

The match may be in the form of non-federal cash or in-kind contributions. The Contractor’s ten percent
(10%) match shall come only from funds not already committed as Matching Funds on another grant. The
specific Matching Funds shall not be used for matching purposes with other grants.

The Contractor shall report its matching contribution in the Annual Budget Report and in the Monthly
Expenditure Report. The Contractor shall comply with the provisions of 45 C.F.R. §75.306 in calculating
Matching Funds.

10.3 Payment Information

To be eligible for reimbursement under this Contract, a cost must have been incurred by the Contractor,
within the applicable Contract period, prior to claiming reimbursement from the OAG. The Contractor
must comply with directives contained in the state legislative appropriation and following guidelines.

Table 7: Statutory Requirements

Statutory Cost Principles Administrative Audit
Requirements Requirements Requirements

42 U.S.C.A. §669b 2 CFR Part 200, Subpart | 2 CFR Part 200 2 CFR Part 200, Subpart F,

B E,45 CFR Part 75 N (A5 CFR Part 75
Statement of Generally Accepted Generally Accepted | Generally Accepted
Financial Accounting = Accounting Principles Accounting Principles | Accounting Principles
Standards (GAAP) (GAAP) | (GAAP)

10.4 Submitting Invoices

10.4.1 Payment will be made upon submission of an invoice which shall be submitted in accordance with
the specifications of this document. The OAG may decline to pay any invoice for services not
properly billed to the OAG in the next three (3) billing cycles immediately following the month in
which the Contractor provided the services. The invoice must be submitted in the format provided
by the OAG.

In addition to the invoice, the Contractor shall submit the appropriate Monthly Expenditure
Report (as described in Section 8.4 Contract Reporting). The Contractor shall provide additional
information and/or documentation as the OAG reasonably may require. The Contractor shall
respond to any OAG request for additional information and/or documentation to support
payment within five (5) calendar days of receipt. The OAG shall not be liable for any
performances rendered or obligations incurred on behalf of the OAG by the Contractor before
execution of this document. The OAG shall process a properly prepared invoice for payment in
accordance with the State procedures for issuing State payments.

Invoices must be submitted via email to invoices@oag.texas.gov.
10.5 Invoice Schedule

The Contractor will submit invoices by the twentieth (20th) calendar day of each month for Contract
services rendered during the previous month.
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10.6 Refund of Overpayments

The Contractor shall refund to the OAG within thirty (30) calendar days any sum of money which has
been paid to the Contractor which the OAG and the Contractor agree has resulted in an overpayment to
the Contractor, provided that such sums may be offset and deducted from any amount owing but unpaid
to the Contractor.

10.7 Billing at Contract Termination or Conclusion

Upon termination of the Contract for any reason or conclusion of the Contract, and in the event quality
assurance measures are not complete, the Contractor shall allow the OAG sufficient time to finalize all
quality assurance issues. After all quality assurance issues have been resolved, the OAG shall notify the
Contractor to invoice the OAG for the remaining balance due.

10.8 Final Invoice Requirements

A final close-out invoice and supporting documentation in the form and manner prescribed by the OAG
shall be submitted by the Contractor and received by the OAG no later than the thirtieth (30th) day after
the termination of this Contract or after receiving notice from the OAG to submit the invoice pursuant to
Section 10.7, Billing at Contract Termination or Conclusion above, whichever is later. This final invoice
shall be labeled “Final Invoice” and shall include all expenditures and costs incurred, not previously
included on an invoice, for which the Contractor expects to receive reimbursement under this Contract.

11 AWARD

The OAG may award Contracts to Respondents that offer the best value to the State and are in the
State’s best interest, as determined using the evaluation factors described in this section.

An award may be made without:

e Requesting clarifications of the Responses
e Allowing modifications of the Responses
o Discussing and/or negotiating the Responses with any of the Respondents

The OAG will evaluate and score the Response against the following two (2) criteria to determine which
Response offers the best value and is in the State's best interest. The OAG will evaluate the Response
against the criteria and assign a grand total score for each Response based on a scale of one hundred
percent (100%) using the following percentages:

e Section 1: Respondent Qualifications: Forty percent (40%)
e Section 2: Solution: Sixty percent (60%)

12 CONTRACT DOCUMENTS

The Contract will consist of the following documents, which are listed in the order of priority that will be
given in the event of a conflict between the documents:

1. The OAG Contract

2. The provisions in this SOW, including its attachments, forms, exhibits, and any addenda

3. The Contractor's Response

No prior agreement or understanding, oral or otherwise, of the Parties or their agents will be valid or
enforceable unless embodied in the applicable documents listed above.

The OAG may agree to amend or reject all or any part of such agreements if doing so would be in the
State’s and the OAG’s best interest. The OAG will not sign form contracts. The OAG will not be bound by
any Respondent’s limitation of liability.
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13 OAG RIGHTS

All submitted Responses become the property of the OAG. The OAG reserves the right to use any and all
ideas presented in any Response to the SOW. Selection or rejection of any Response does not affect this
right.

The rights of the OAG include, but are not limited to:

1. Cancelling the SOW at its sole discretion

Suspending the process and issuing an SOW addenda

Rejecting, in whole or in part, any and all Responses received

Waiving administrative deficiencies and/or minor technicalities in Responses received
Utilizing any and all ideas submitted in the Responses received

Directing any Respondent to submit Response modifications addressing subsequent SOW
amendments

7. Eliminating any requirements that are not met by all Respondents upon notice to all parties
submitting Responses

8. Making typographical corrections to Responses, with the concurrence of the Respondent
9. Changing computational errors with the written concurrence of the Respondent

10. Requesting Respondents to clarify their Responses and/or submit additional information
pertaining to their Response

o0k wh

14 EVALUATION OF RESPONSES

14.1 Initial Responsiveness Screening

The OAG will perform an initial responsiveness screening of the Response to verify the submission,
completion of, and signature on all required documentation and forms. A Response determined not to be
responsive may be disqualified. A Response which passes the initial responsiveness screening will move
forward.

14.2 Financial Assurance Review

The OAG will review the financial resources and financial responsibility of the Respondent and/or the
Respondent’s agents to determine adequacy to perform the required services. Financial assurance
review information determined not to be responsive may disqualify the Respondent from further
consideration. Any Respondent whose financial resources or financial responsibility are determined to be
inadequate to perform the required services will be disqualified. Disqualification may occur at any time
prior to Contract execution.

14.3 Discussions

The OAG may discuss acceptable or potentially acceptable Responses with Respondents (in this context,
“discuss” means to clarify, modify, and/or negotiate). If discussions occur, all Respondents with
Responses found to be acceptable or potentially acceptable will be given an opportunity to discuss their
Responses with the OAG.

14.4 Determining Best Value

The evaluators’ comments and the grand total scores (if multiple qualified Responses are received) for
Sections 1: Respondent Qualifications and 2: Solution will be reviewed to determine if discussions are
necessary and to determine which Responses will qualify for discussions. Upon the conclusion of the
evaluation process, the OAG will award to the Respondent(s) with the highest grand total score for
Sections 1: Respondent Qualifications and 2: Solution, provided that: (1) it is in the state’s best interest
to do so and (2), if applicable, the Respondent with the highest scoring Response and the OAG come to
an agreement on one (1) comprehensive Contract document.
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15 RESPONSE INFORMATION

15.1 Response Irrevocability

Responses submitted in response to this SOW are irrevocable for one hundred twenty (120) calendar
days following the Response Due Date (see Section 3.2, Schedule of Events).

15.2 Costs Incurred

Respondents understand that issuance of this SOW in no way constitutes a commitment by the OAG to
award a Contract or to pay any costs incurred by a Respondent in the preparation of a Response to this
SOW. The OAG is not liable for any costs incurred by a Respondent prior to issuance of or entering into a
formal agreement, contract, or purchase order. Costs of developing Responses, preparing for or
participating in oral presentations and site visits, or any other similar expenses incurred by a Respondent
are entirely the responsibility of the Respondent, and will not be reimbursed in any manner by the State
of Texas or the OAG.

16 RESPONSE SUBMISSION INSTRUCTIONS

16.1 Response Delivery

Submit the Response in Adobe Portable Document Format (*.pdf) via email to the Sole Point of Contact
listed in Section 3.1. Point of Contact Information. The subject line of the email must state: “Access &
Visitation: Response.”

16.2 Response Organization

The Response must be signed and must contain a paginated table of contents corresponding to the
following sections:

Section 1: Respondent Qualifications

Section 2: Solution

Section 3: Financial Assurance

Section 4: Assumptions and Exceptions

Section 5: Proprietary or Confidential Information
Section 6: Forms

Section 7: Initial Budget

16.3 Timeliness of Response

To be eligible for consideration, Responses must be received by the OAG Sole Point of Contact no later
than the date and time specified in Section 3.2, Schedule of Events. Late Responses will not be
considered under any circumstance and will be immediately disqualified.

The Respondent is solely responsible for allowing enough time for the timely receipt of the Response by
the Sole Point of Contact.

17 RESPONSE CONTENTS

17.1 Section 1: Company Qualifications

17.1.1 Organizational Summary

The Respondent will submit a summary, of no more than five (5) pages, describing the
Respondent organization's overall qualifications and experience to carry out a project of this
nature and scope. If more than five (5) pages are provided, only the first five (5) pages will be
considered. In addition to the summary, provide the information below. Sections 17.1.2 and
17.1.3 will not count against the five (5) page limit.
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17.1.2 Staffing

The Respondent will provide:

e An organization chart specific to the staff assigned to the Program

e A description of all qualifications and responsibilities for staff performing Program
services

e Resumes of each of its staff performing Program services to include the following:
o Name and job title
o Relevant education, qualifications, and training
o Tenure with Respondent organization

17.1.3 Description of Subcontractors

The Respondent will provide a list of the subcontractors who will provide goods or services under
the Contract, including the following information:

Business name

Address

Type of organization

Date of formation

State of charter and corporate charter number

Listing of each principal partner or officer

FEIN

Percentage estimate of the subcontractor’s contribution to the overall project

If the subcontracting company is a division or subsidiary of any other organization, the
Respondent will include the following information about the subcontracting company’s parent
organization:

Business name

Address

Type of organization

Date of formation

State of charter and corporate charter number
FEIN

17.2 Section 2: Solution
17.2.1 ion 6.1, General Requiremen
17.2.1.1 Describe the access and visitation related services the Contractor currently offers and
note how long these services have been provided.

17.2.1.2 OQutline the plan for providing services under this Contract, and explain how the
proposed Program supports the purpose of the Federal Access and Visitation Grant in
Section 4, Background and Purpose.

17.2.1.3 Submit an initial plan on how the Contractor will engage Customers that do not appear
for scheduled appointments.

17.2.1.4 Describe how the Contractor will develop and maintain relationships with IV-D courts and
local CSD offices. Describe any existing relationships with IV-D courts or local CSD
offices and how they are maintained.

17.2.1.5 Describe the Contractors eligibility requirements for receiving Program services and any
exclusions that prohibit Customers from receiving Program services.

17.2.2 SOW Section 6.2, Target Population

17.2.2.1 Provide a plan illustrating how the Contractor will ensure compliance with the target
population requirement.

17.2.2.2 Provide steps the Contractor will take if there is a decrease in referrals.
17.2.3 SOW Section 6.3, Increased Parenting Time

17.2.3.1 Provide the Contractor’s definition of increased parenting time and methodology for
identifying an NCP’s increase in parenting time.
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17.2.3.2 Provide samples of the Contractor’s parenting time educational materials.

17.2.4 W i 5,D ic Viol f rd
17.2.4.1 Provide the Contractor’'s Domestic Violence Plan by answering the questions in
Attachment 1, Proposed Domestic Violence Plan Guideline.
17.3 Section 3: Financial Assurance

The OAG will review the financial resources and financial responsibility of the Contractor’s organization to
determine its adequacy to perform the required services. Financial assurance information determined
not to be responsive or inadequate to perform the required services may disqualify the Contractor.
Disqualification may occur at any time prior to the Contract execution.

17.3.1 Contractor Funding History

For the past three (3) years, enter any private contributions or donations, grant funding, and
public funding amounts (in whole dollars) for all programs operated by your organization. If there
was no such funding, enter N/A in the “Total Amount Funded” column for each year.

If your organization’s reporting year starts in a month other than January, note in Fiscal Year:
(Starting Month/Day) - (Ending Month/Day).

Table 8: Funding History

Calendar Year: Jan. 1 - Dec. 31 or
Fiscal Year: (Starting Month/Day) - (Ending Month/Day)

Private Contributions ; Total Amount
Year D G e e Grant Funds Public Funds Funded or N/A
2021 $0 $0 $0 $0
2022 $0 $0 $0 $0
| 2023 $0 $0 $0 $0
17.3.2 Contractor Estimated Funding

What is your organization’s estimated funding for FFY 2025 A&V services? Include the source of
funding and the program that will be funded.

Table 9: Estimated Funding for FFY 2025

Source/Program (name all funding sources) Amount

Total Estimated Funding for EFY 2025

17.3.3 Availability of Information

If any of these elements in Table 9 and Table 10 are not available, Respondents shall provide a
written statement explaining why each element is unavailable. The OAG, in its sole discretion,
will determine the adequacy of any information provided.

17.3.4 Additional Information

The OAG reserves the right to request additional financial information, as it deems necessary, to
evaluate the Respondent and/or the Respondent’s parent organization or subcontractors and, by
submission of a Response, the Respondent agrees to provide same.

17.4 Section 4: Assumptions and Exceptions

The Respondent will explicitly set forth any assumptions regarding, or exceptions to, any part of this
SOW, referencing the specific SOW section number (formats shown below). Any exception may result in
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the Contract not being awarded to the Respondent. Assumptions may impact the scoring of the
corresponding sections of the Response.

Table 10: Assumptions

Table 11: Exceptions

If there are no exceptions, the Respondent will explicitly state that the Respondent takes no exception to
any part of this SOW.

If a Respondent does not take exception to or make an assumption regarding any requirement, term, or
condition of this SOW in its Response, the Respondent will be deemed to have accepted such
requirement, term, or condition as is. This applies to all parits of the SOW, including the terms and
conditions set forth in Section 19.

17.5 Section 5: Proprietary or Confidential Information

The Respondent shall explicitly identify in this section, using the format provided in Table 13: Proprietary
or Confidential Information, any proprietary or confidential information; see Section 18, Public
Information Act. If there are no parts of the Response to the SOW that should be treated as proprietary or
confidential, Respondents shall explicitly state, accordingly.

Table 12: Proprietary or Confidential Information

17.6 Section 6: Forms

The Respondent will include the forms described in Section 3.6. Attachments and Forms unless
otherwise noted in this document.

Compliance with this section will impact the overall score for Company Qualifications. See Section 11
Award.

17.7 Section 7: Initial Budget

Respondent shall complete and return Form B, Initial Budget with the Response.
17.7.1 The Respondent will include in the Initial Budget submission:

e The completed Form B, Initial Budget — The form must include all costs associated with
any and all services to be provided; the Respondent will not modify the line items on the
form.

e Assumptions upon which the price amounts are based and/or conditions attached to any
price amount — These assumptions and/or conditions must be set forth in the table
provided at the end of Form B, Initial Budget and not contain any price amounts.

17.7.2 Do not include price information in any other portion of the Response. Any Response which fails
to adhere to this requirement may be disqualified as non-responsive.
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18 PUBLIC INFORMATION ACT

As a state agency, the OAG will strictly adhere to the requirements of (a) Chapter 441, Subchapter L of
the Texas Government Code regarding the preservation, management, and retention of state records and
(b) Chapter 552 of the Texas Government Code (the “Texas Public Information Act”) regarding the
disclosure of public information. As a result, by participating in this solicitation process the Respondent
acknowledges that all information, documentation, and other materials submitted in response to this
SOW may (a) constitute state records for the purposes of Chapter 441, subchapter L of the Texas
Government Code and (b) be subject to public disclosure under the Texas Public Information Act.

The OAG is without authority to agree that any information submitted will not be subject to disclosure.
Disclosure is governed by the Texas Public Information Act (the “Act”). Under the Act all information held
by governmental bodies is open to public disclosure unless it falls within one (1) of the Act's specific
exceptions to disclosure. Respondents are advised to consult with their legal counsel concerning
disclosure issues resulting from this process and to take precautions to safeguard trade secrets and
other proprietary information. The OAG will have no liability to the Respondent or any other person or
entity for disclosing information in accordance with the Texas Public Information Act.

If it is necessary for a Respondent to include proprietary or otherwise confidential information in its
Response, that proprietary or otherwise confidential information, documentation, or materials must be
clearly identified on each page upon which it appears and with a written notice (in a format as shown
below) identifying the specific exception(s) to disclosure under the Act that the Respondent claims is/are
applicable to such information, documentation, or material. Subchapter C of the Act sets forth the Act's
exceptions to the required disclosure of information. Please note that claiming a disclosure exception for
provided information does not automatically render such information confidential. Further, merely
making a blanket claim that all of the submitted information is protected from disclosure because it
contains some proprietary information is not acceptable and will not render the entire submission
confidential. Any information which is not clearly identified as proprietary or confidential will be deemed
to be subject to disclosure pursuant to the Act.

The Respondent will indicate, in a format similar to that of Table 14: Public Information Exceptions,
which portions of their Response, by page number and/or section number, the Respondent believes
would be an exception to disclosure.

Table 13: Public Information Exceptions

Page Number, Section Number Exception

In the event that the OAG receives a request under the Act for a copy of any information, documentation,
or other material for which an exception to required disclosure under the Act is claimed, the OAG will
undertake its best efforts to provide the Respondent with notice of the request for release of provided
information and afford the Respondent the opportunity to brief the facts that bring the information under
the applicable exceptions of the Act.

The Respondent will submit the brief to the OAG Open Records Division. The Open Records Division is the
division within the OAG that governmental bodies (including divisions of the OAG) seeking to withhold
information under the Public Information Act must apply to for a decision on whether the information is
excepted from disclosure. It is not possible to obtain a decision prior to a request for public disclosure
being made since the Open Records Division does not render advisory opinions.

The OAG shall not have the obligation or duty to advocate the confidentiality of the Respondent’s
material to the Open Records Division of the OAG or to any other person or entity. It is the Respondent’s
sole obligation to advocate the confidential or proprietary nature of any information it provides in its
Response, and the Respondent acknowledges that the Open Records Division of the OAG may determine
that all or part of any claimed confidential or proprietary information should be disclosed.
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As provided for in the Texas Public Information Act, upon request from a member of the Legislature when
needed for legislative purposes, the OAG may release the Respondent’s entire Response, including
alleged confidential or proprietary information. Should the OAG award this solicitation to the Respondent,
these provisions survive termination of the Contract.

Additionally, so that the OAG may contact the Respondent concerning any public information requests it
receives for the Respondent’s Response, the Respondent will provide contact information to the OAG,
including a phone number and email address for the named individual responsible for responding to
such inquiries. For more information on the Public Information Act’s processes and procedures, please
refer to Chapter 552, Texas Government Code.

19 TERMS AND CONDITIONS

19.1 Financial Matters

19.1.1 Audit and Investigation

The Contractor understands that acceptance of funds under the Contract acts as acceptance of
the authority of the State Auditor's Office (or any successor agency), the OAG (or any successor
agency), as well as any external auditors selected by the State Auditor’s Office, the OAG, or the
United States (collectively referred to as “Audit Entities”), to conduct an audit or investigation in
connection with those funds. The Contractor further agrees to cooperate fully with the Audit
Entities in the conduct of the audit or investigation, including providing all records requested.
The Contractor will ensure that this clause concerning the authority to audit funds received
indirectly by subcontractors through the Contractor and the requirement to cooperate is included
in any subcontract it awards.

The Contractor shall maintain adequate financial records for all related work as directed under
45 C.F.R. Part 75, Subpart D, and make such records available for audit. The Contractor shall
also maintain such records as are deemed necessary by the OAG to assure proper accounting for
all costs, including expenditure of incentive monies. All of the records specified in this
Subsection shall be retained as subsequently specified in this Section.

19.1.2 Audit Exceptions

The Contractor has no unresolved audit exceptions with the OAG. An unresolved audit exception
is an exception for which the Contractor has exhausted all administrative and/or judicial
remedies and refuses to comply with any resulting demand for payment.

19.1.3 Method of Purchase and Vesting of Ownershi wnership and Posting of R

All goods or services purchased pursuant to this procurement will be purchased using an
outright purchase. Upon receipt/installation, acceptance, and payment, the State of Texas will
receive title to any personal property, supplies, materials, plans, or reports delivered pursuant to
this procurement, except as otherwise agreed to in the Contract documents.

19.1.4 Buy Texas

In accordance with Section 2155.4441, Texas Government Code, the Contractor will, in
performing any services under the Contract, purchase products and materials produced in Texas
when they are available at a comparable price and in a comparable period of time to products
and materials produced outside Texas.

19.1.5 Liability for Tax

The Contractor will pay all taxes resulting from this procurement including but not limited to any
federal, state, or local income, sales, excise, or property taxes. The OAG is exempt from the
payment of sales, excise, and use taxes, taxes on property owned by the OAG, and taxes on
tangible personal property subject to a lease-purchase agreement. The OAG will not be liable to
reimburse the Contractor for the payment of such taxes incurred by the Contractor in acquiring
any goods or services as a part of any work called for in this procurement and the Contractor’s
invoice will not include any amount for such taxes. The OAG will furnish to the Contractor, upon
request, suitable documentation of the OAG’s exemption from such taxes on goods and services
procured on behalf of the OAG.
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19.1.6 Legislative Appropriations

19.1.7

All obligations of the OAG are subject to the availability of legislative appropriations and, for
federally funded procurements, to the availability of federal funds applicable to this
procurement. The Parties acknowledge that the ability of the OAG to make payments under the
Contract is contingent upon the continued availability of funds for this federal grant, the Child
Support Enforcement Strategy and the State Disbursement Unit Strategy (collectively
“Strategies”). The Parties acknowledge that funds are not specifically appropriated for the
Contract and the OAG’s continual ability to make payments under the Contract is contingent
upon the funding levels appropriated to the OAG for the Strategies for each particular
appropriation period. The OAG will use all reasonable efforts to ensure that such funds are
available.

The Parties agree that if future levels of funding for this federal grant, the OAG Child Support
Enforcement Strategy and/or the State Disbursement Unit Strategy are not sufficient to continue
operations without any operational reductions, the OAG, in its discretion, may terminate the
Contract, either in whole or in part. In the event of such termination, the OAG will not be
considered to be in default or breach under the Contract, nor will it be liable for any further
payments ordinarily due under the Contract, nor will it be liable for any damages or any other
amounts which are caused by or associated with such termination. The OAG will make best
efforts to provide reasonable written advance notice to the Contractor of any such termination.
In the event of such a termination, the Contractor will, unless otherwise mutually agreed upon in
writing, cease all work immediately upon the effective date of termination. The OAG will be liable
for payments limited only to the portion of work the OAG authorized in writing and which the
Contractor has completed, delivered to the OAG, and which has been accepted by the OAG. All
such work will have been completed, per the Contract requirements, prior to the effective date of
termination.

Provision of Fundin ni

It is expressly understood that any and all of the OAG’s obligations and liabilities hereunder are
contingent upon the existence of a state plan for child support enforcement approved by the
United States Department of Health and Human Services providing for the statewide program of
child support enforcement, pursuant to the Social Security Act, and on the availability of Federal
Financial Participation for the activities described herein. In the event that such approval of the
state plan or the availability of Federal Financial Participation should lapse or otherwise
terminate, the OAG will promptly notify the Contractor of such fact in writing. Upon such
occurrence the OAG will discontinue payment hereunder.

19.2 Contract Management

19.2.1 Controlled Correspondence

In order to track and document requests for decisions and/or information pertaining to the
Contract, and the subsequent response to those requests, the OAG and the Contractor will use
Controlled Correspondence. The OAG will manage the Controlled Correspondence for the
Contract. For each Controlled Correspondence document, the OAG will assign a tracking number
and the document will be signed by the OAG Contract Manager and the Contractor’s Contract
Manager.

Controlled Correspondence will not be used to change pricing or alter the terms of the Contract.
Controlled Correspondence will not be the basis of a claim for equitable adjustment of pricing.
Any changes that involve the pricing or the terms of the Contract must be by a Contract
amendment. However, the Controlled Correspondence process may be used to document
refinements and interpretations of the provisions of the Contract and to document the cost
impacts of proposed changes.

Controlled Correspondence documents will be maintained by both Parties in ongoing logs. Any
communication not generated in accordance with such process will not be binding upon the
Parties and will be of no effect.
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19.2.2 Notices and Liaison

19.2.2.1

Written Notices Delivery

Any notice required or permitted to be given under this Contract by one (1) Party to the
other Party will be in writing and will be addressed to the receiving Party at the address
hereinafter specified. The notice will be deemed to have been given immediately if
delivered in person to the recipient’s address hereinafter specified. It will be deemed to
have been given on the date of certified receipt if placed in the United States mail,
postage prepaid, by registered or certified mail with Return Receipt requested,
addressed to the receiving Party at the address hereinafter specified.

19.2.2.1.1 Contractor Address:

The address of the Contractor for all purposes under this Contract and for all
notices hereunder will be designated at the time of Contract award.

19.2.2.1.2 OAG Address:

19.2.2.2

The address of the OAG for all purposes under this Contract and for all notices
hereunder will be designated at Contract award.

With copies to (registered or certified mail with return receipt is not required for
copies):

Clayton Richter, Managing Attorney (or successor in office)
CSD Legal Services, MC 044

Office of the Attorney General

PO Box 12017

Austin, TX 78711-2017

Liaisons

The Contractor and the OAG each agree to maintain specifically identified liaison
personnel for their mutual benefit during the term of the Contract. The liaison(s) named
by the Contractor will serve as the initial point(s) of contact for any inquiries made
pursuant to the Contract by the OAG and respond to any such inquiries by the OAG.

The liaison(s) named by the OAG will serve as the initial point(s) of contact for any
inquiries made pursuant to the Contract by the Contractor and respond to any such
inquiries by the Contractor. The liaison(s) and their respective addresses will be named
in writing at the time of the execution of the Contract. Subsequent changes in liaison
personnel will be communicated by the respective Parties in writing.

19.2.2.2.1 OAG Liaison

Nicole Hunt (or successor in office)
Access & Visitation Manager

PO Box 12017 (Mail Code 038-0)
Austin, TX 78711
Nicole.Hunt@oag.texas.gov

(512) 460-6437

19.2.3 Contract Managers

19.2.3.1

OAG Contract Manager

The OAG will assign a Contract Manager to the Contract. Any changes to this assignment
will be documented by Controlled Correspondence. The OAG Contract Manager has the
authority to:

Sign Controlled Correspondence

Serve as the day-to-day Point of Contact
Coordinate quality assurance reviews
Approve invoices

Coordinate meetings with the Contractor
Investigate complaints
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The OAG Contract Manager will have no authority to agree to any:

e Contract amendment
e Pricing change

19.2.3.1.1 OAG Contract Manager

Alvaro Copa (or successor in office)
Contract Manager

PO Box 12017 (Mail Code 062)
Austin, TX 78711
Alvaro.Copa@oag.texas.gov

(512) 460-6670

19.2.3.2 The Contractor’s Contract Manager

The Contractor will assign a Contract Manager to the Contract. Identification of the
Contract Manager and any changes to this assignment will be documented and
submitted to the OAG via Controlled Correspondence with fourteen (14) calendar day
advance notification. The Contractor’'s Contract Manager has the authority to:

Make decisions regarding the deliverables required by the Contract
Sign Controlled Correspondence

Serve as the day-to-day Point of Contact

Coordinate quality assurance reviews

Coordinate meetings with the OAG

Investigate complaints

19.2.4 Subcontracting Approval Required

19.2.5

19.2.6

It is contemplated by the Parties hereto that the Contractor will conduct the performances
provided by this Contract substantially with its own resources and through the services of its own
staff. In the event that the Contractor should determine that it is necessary or expedient to
subcontract for any of the performances specified herein, the Contractor will subcontract for
such performances only after the Contractor has transmitted to the OAG a true copy of the
subcontract the Contractor proposes to execute with a subcontractor and has obtained the
OAG’s written approval for subcontracting the subject performances in advance of executing a
subcontract. The Contractor, in subcontracting for any performances specified herein, expressly
understands and acknowledges that in entering into such subcontract(s), the OAG is in no
manner liable to any subcontractor(s) of the Contractor. In no event will this provision relieve the
Contractor of the responsibility for ensuring that the performances rendered under all
subcontracts are rendered so as to comply with all terms of this Contract.

N ignmen h ntr. r

The Contractor will not assign its rights under the Contract or delegate the performance of its
duties under the Contract without prior written approval from the OAG. Notwithstanding anything
to the contrary in the Texas Business Organizations Code or any other Texas or other state
statute, a merger will not act to cause the assumption, by the surviving entity or entities, of the
Contract and/or its associated rights and duties without the prior written approval of the OAG.
The term “merger” as used in this section includes, without limitation, the combining of two (2)
corporations into a single surviving corporation, the combining of two (2) existing corporations to
form a third (3rd) newly created corporation; or the combining of a corporation with another form
of business organization.

Reporting Fr W r A

The Contractor must report any suspected incident of fraud, waste or abuse associated with the
performance of the Contract to any one of the following listed entities:

The OAG Contract Manager

The Division Chief of Contract Operations, Child Support Division
The Division Chief of Program Innovation, Child Support Division
The Director for Child Support, IV-D Director

The OAG Ethics Advisor
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e The OAG’s Fraud, Waste and Abuse Prevention Program (“FWAPP”) Hotline (800-252-
8011) or the FWAPP email box (FWAPP@oag.texas.gov)
e The State Auditor’s Office hotline for fraud (1-800-892-8348)

The report of suspected misconduct will include (if known):

The specific suspected misconduct

The names of the individual(s)/entity(ies) involved

The date(s)/location(s) of the alleged activity(ies)

The names and all available contact information (phone numbers, addresses) of
possible witnesses or other individuals who may have relevant information

e Any documents which tend to support the allegations

The words fraud, waste, or abuse as used in this section, have the following meanings:

e Fraud is the use of one’s position for obtaining personal benefit (including benefit for
family/friends) through the deliberate misuse or misapplication of resources or assets.

e Waste is the extravagant careless or needless expenditure of funds or consumption of
property that results from deficient practices, system controls, or decisions.

e Abuse is the misuse of one's position, title, or authority to obtain a personal benefit
(including benefit for family/friends) or to attempt to damage someone else.

19.2.7 Co ration with the OAl

The Contractor must ensure that it cooperates with the OAG and other state or federal
administrative agencies, at no charge to the OAG, for purposes relating to the administration of
the Contract. The Contractor agrees to reasonably cooperate with and work with the OAG’s
vendors, subcontractors, and third-party representatives as requested by the OAG.

19.2.8 Di Resolution Pr for Claims of Breach of Contr

The dispute resolution process provided for in Chapter 2260 of the Texas Government Code will
be used, as further described herein, by the OAG and Contractor to attempt to resolve any claim
for breach of Contract made by the Contractor.

A claim for breach of Contract that the Parties cannot resolve in the ordinary course of business
will be submitted to the negotiation process provided in Chapter 2260, Subchapter B, of the
Texas Government Code. To initiate the process, the Contractor will submit written notice, as
required by Subchapter B, to the Director for Child Support, IV-D Director, Office of the Attorney
General, P.O. Box 12017 (Mail Code 033) Austin, Texas 78711-2017. The notice will specifically
state that the provisions of Chapter 2260, Subchapter B, are being invoked. A copy of the notice
will also be given to all other representatives of the Parties otherwise entitled to the notice.
Compliance with Subchapter B is a condition precedent to the filing of a contested case
proceeding under Chapter 2260, Subchapter C, of the Texas Government Code.

The contested case process provided in Chapter 2260, Subchapter C, of the Texas Government
Code is the sole and exclusive process for seeking a remedy for any and all alleged breaches of
Contract by the OAG if the Parties are unable to resolve their disputes under the negotiation
process.

Compliance with the contested case process is a condition precedent to seeking consent to sue

from the Legislature under Chapter 107 of the Texas Civil Practices and Remedies Code. Neither
the execution of the Contract by the OAG nor any other conduct of any representative of the OAG
relating to the Contract will be considered a waiver of sovereign immunity to suit.

The submission, processing, and resolution of a claim for breach of Contract is governed by the
published rules adopted by the OAG pursuant to Chapter 2260, as currently effective, hereafter
enacted or subsequently amended.

Neither the occurrence of an event nor the pendency of a claim constitutes grounds for the
suspension of performance by the Contractor, in whole or in part.

19.3 Amendment

This Contract shall not be amended or modified except by written amendment executed by duly
authorized representatives of both parties. The Contractor shall not be entitled to payment for any
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additional services, work, or products that are not authorized by a properly executed Contract
amendment.

19.4 Termination of the Contract

19.4.1 Convenience of the State of Texas

19.4.2

19.4.3

19.4.4

19.4.5

19.4.6

The OAG reserves the right to terminate the Contract at any time, in whole or in part, without
penalty, by providing thirty (30) calendar days advance written notice, if the OAG determines that
such termination is in its best interest. In the event of such a termination, the Contractor will,
unless otherwise mutually agreed upon in writing, cease all work immediately upon the effective
date of termination. The OAG will be liable for payments limited only to the portion of work the
OAG authorized in writing and which the Contractor has completed, delivered to the OAG, and
which has been accepted by the OAG. All such work will have been completed, per the Contract
requirements, prior to the effective date of termination. The OAG will have no other liability
including no liability for any costs associated with the termination.

Cause/Default

If the Contractor fails to provide the contracted for commodities and/or services according to the
provisions of the Contract or fails to comply with any of the terms or conditions of the Contract,
the OAG may, upon written notice of default to the Contractor, immediately terminate all or any
part of the Contract. Termination is not an exclusive remedy but will be in addition to any other
rights and remedies provided in equity, by law, or under the Contract.

The OAG may exercise any other right, remedy, or privilege which may be available to it under
applicable law of the state and any other applicable law or proceed by appropriate court action
to enforce the provisions of the Contract, or to recover damages for the breach of any agreement
being derived from the Contract. The exercise of any of the foregoing remedies will not constitute
a termination of the Contract unless the OAG notifies the Contractor in writing prior to the
exercise of such remedy. The Contractor will remain liable for all covenants and indemnities
under the aforesaid agreement. The Contractor will be liable for all costs and expenses,
including court costs, incurred by the OAG with respect to the enforcement of any of the
remedies listed herein.

Change in Federal or State Requirements

If federal or state laws or regulations or other federal or state requirements are amended or
judicially interpreted so that either Party cannot reasonably fulfill the Contract and if the Parties
cannot agree to an amendment that would enable substantial continuation of the Contract, the
Parties will be discharged from any further obligations under the Contract.

Rights upon Termination or Expiration of Contr

In the event that the Contract is terminated for any reason, or upon its expiration, the OAG will
retain ownership of all associated work products and documentation with any order that results
from or is associated with the Contract in whatever form that they exist.

rvival of Term

Termination of the Contract for any reason will not release the Contractor from any liability or
obligation set forth in the Contract that is expressly stated to survive any such termination or by
its nature would be intended to be applicable following any such termination.

Termination Assistance

19.4.6.1 The obligations of the Contractor under this entire Termination Assistance subsection

will survive the termination of this Contract; said termination occurring for any reason.

19.4.6.2 Itisthe intent of the Parties that at the expiration or termination of this Contract, the

Contractor will cooperate with the OAG to assist with the orderly transfer of the services,
functions, and operation provided by the Contractor hereunder to another services
provider or the OAG itself. The Contractor personnel critical to the transfer efforts will be
identified by the Parties. The Contractor will ensure the cooperation of its key employees
during the transfer process. The Contractor will provide full disclosure to the OAG of the
equipment, software, and third-party supplier services required to perform services
previously performed by the Contractor within sixty (60) calendar days of any OAG
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19.4.6.3

19.4.6.4

19.4.6.5

19.4.6.6

request for same. The Contractor will exercise reasonable efforts to affect a transfer of
license or assignment of agreement(s) for any software or third-party services utilized by
the Contractor to provide services to the OAG. The Contractor will exercise its best effort
to ensure that the OAG obtains appropriate access to third-party services, hardware,
software, personnel, and facilities required to perform an orderly termination.

In the event of the expiration or termination of all or part of the services being provided
under this Contract, the Contractor will, upon the OAG’s request, provide to the OAG or
third-party personnel training in the performance of the affected services.

The Contractor will provide to the OAG and any designated third-party service provider in
writing, to the extent available, applicable requirements, standards, policies, operating
procedures, and other documentation relating to the affected services and necessary
access to the systems and sites from which the affected services were provided.

The Contractor will provide Termination Assistance, as outlined above, for a period of up
to one hundred eighty (180) calendar days after the expiration or termination of all or
part of the services hereunder as may be reasonably required by the OAG for the orderly
transition of the affected services. Following this Termination Assistance period, the
Contractor will answer questions from the OAG on an “as needed” basis.

All of the foregoing Termination Assistance will be at no additional cost to the OAG.

19.5 General Terms and Conditions
19.5.1 Federal Terms and Conditions

19.5.1.1

19.5.1.2

19.5.1.3

19.5.1.4

Compliance with Law

The Contractor must comply with all state and federal laws, rules, regulations,
requirements, and guidelines applicable to the Contractor while: (1) performing its
obligations hereunder and to assure with respect to its performances hereunder that the
OAG is carrying out the program of child support enforcement pursuant to Title IV, Part D
of the federal Social Security Act of 1935 as amended, and (2) providing services to the
OAG as these laws, rules, regulations, requirements, and guidelines currently exist and
as they are amended throughout the term of this Contract. The OAG reserves the right, in
its sole discretion, to unilaterally amend this Contract throughout its term to incorporate
any modifications necessary for the Parties’ compliance with all applicable state and
federal laws, rules, regulations, requirements, and guidelines.

Equal Employment Opportunity

The Contractor agrees that no person will, on the ground of race, color, religion, sex,
national origin, age, disability, political affiliation, or religious belief, be excluded from
the participation in, be denied the benefits of, be subjected to discrimination under, or
be denied employment in the administration of, or in connection with, any program or
activity funded in whole or in part with funds available under the Agreement. The
Contractor will comply with Executive Order 112486, “Equal Employment Opportunity” as
amended by Executive Order 11375, “Amending Executive Order 11246 relating to
Equal Employment Opportunity”, and as supplemented by regulations at 41 CFR Part 60,
“Office of Federal Agreement Compliance Programs, Equal Employment Opportunity
Department of Labor”.

The Contractor will ensure that all subcontracts comply with the above provision.

ification R rding D rmen nsion, Ineligibili nd Exclusion from
Participation in Contracts

The Contractor certifies by entering into the Contract, that neither it nor its principals are
debarred, suspended, proposed for debarment, declared ineligible, or otherwise
excluded from participation in this transaction by any federal department or agency. The
certification requirement of this provision will be included in all subcontracts.

Records Retention and Inspection

The Contractor will retain all financial records, supporting documents, statistical records,
and any other records, documents, papers, or books (collectively referred to as records)
relating to the performances called for in the Contract. The Contractor will retain all such
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19.5.1.5

19.5.1.6

19.5.1.7

records for a period of seven (7) years after the expiration of the term of the Contract, or
until the OAG or the United States are satisfied that all audit, claim, negotiation, and
litigation matters are resolved, whichever period is longer. The Contractor will grant
access to all such records to the OAG, the State Auditor of Texas, the United States
Department of Health and Human Services, and the Comptroller General of the United
States (or any of their duly authorized representatives) for the purposes of inspecting,
auditing, or copying such records. The requirements of this provision must be included in
all subcontracts.

Environmental Protection

The Contractor will be in compliance with all applicable standards, orders, or
requirements issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the
Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must
be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA). The requirements of this provision will be
included in all subcontracts in excess of $150,000.

Copyrights and Publications

The Contractor understands and agrees that where activities supported by this Contract
produce original books, manuals, films, or other original material (hereinafter referred to
as “the works”), the Contractor may copyright the works subject to the reservation by the
OAG and/or the United States Department of Health and Human Services,
Administration for Children and Families of a royalty-free, nonexclusive, and irrevocable
license to reproduce, publish, or otherwise use, and to authorize others to use, for state
and/or federal government purposes:

e The copyright in the works developed under this Contract
e Any rights of copyright to which the Contractor purchases ownership with funding
from this Contract

The Contractor may publish, at its expense, the results of Contract performance only
with prior OAG review and approval of that publication. Any publication (written, visual, or
sound) will include acknowledgment of the support received from the OAG and the
United States Department of Health and Human Services, Administration for Children
and Families. One (1) copy of any such publication must be provided to the OAG. The
OAG reserves the right to require additional copies before or after the initial review. All
copies will be provided free of charge.

ertain Discl res Concerning Lobbyin

The Contractor will comply with the provisions of a federal law known generally as the
Lobbying Disclosure Acts of 1989 and the regulations of the United States Department
of Health and Human Services promulgated pursuant to said law and will make all
disclosures and certifications as required by law. The Contractor must submit with its
Response Form A, Certification Regarding Lobbying, included with this solicitation. This
certification certifies that the Contractor will not and has not used federally appropriated
funds to pay any person or organization for influencing or attempting to influence any
officer or employee of any Federal agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any
Federal Contract, grant or any other award covered by 31 U.S.C. 1352. It also certifies
that the Contractor will disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award by completing and submitting Standard
Form LLL. The requirements of this provision will be included in all subcontracts
exceeding $100,000.

19.5.2 Certifications

19.5.2.1

Child Support Obligations
Under Section 231.006, Texas Family Code, (relating to child support) the Contractor, by
entering into the Contract, certifies that it is not ineligible to receive a payment under

the Contract and acknowledges that the Contract may be terminated, and payment may
be withheld if this certification is inaccurate.
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19.5.2.2 Certification Concerning Dealings with Public Servants

The Contractor, by entering into the Contract, certifies that it has not given nor intends
to give at any time hereafter any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor, or service to a public servant in connection with
this transaction.

19.5.2.3 Certification Concerning Financial Participation

Pursuant to Section 2155.004, Texas Government Code, the Contractor certifies that the
individual or business entity named in the Contract is not ineligible to receive the
Contract and acknowledges that the Contract may be terminated and payment withheld
if this certification is inaccurate. Section 2155.004 prohibits a person or entity from
receiving a state contract if they received compensation for participating in preparing
the solicitation or specifications for the contract.

19.5.2.4 Certification Concerning Hurricane Relief

Sections 2155.006 and 2261.053, Texas Government Code, prohibit the OAG from
awarding a contract to any person who, in the past five (5) years, has been convicted of
violating a federal law or assessed a penalty in connection with a contract involving
relief for Hurricane Rita, Hurricane Katrina, or any other disaster, as defined by Section
418.004 of the Texas Government Code, occurring after September 24, 2005. Under
Section 2155.006, Texas Government Code, the Contractor certifies that the individual
or business entity named in the Contract is not ineligible to receive the Contract and
acknowledges that the Contract may be terminated and payment withheld if this
certification is inaccurate.

19.5.2.5 Certification Concerning Financial Eligibility

The Contractor certifies that it and its principals are eligible to participate in the Contract
and have not been subjected to suspension, debarment, or similar ineligibility
determined by any federal state or local governmental entity and that the Contractor is
in compliance with the State of Texas statutes and rules relating to procurement and
contracting and that the Contractor is not listed on the federal government's terrorism
watch list as described in Executive Order 13224, Entities ineligible for federal
procurement are listed at https://sam.gov.

19.5.2.6 ification Concernin nfli f Inter

The Contractor represents and warrants that it has no actual or potential conflicts of
interest in providing the requested items to the OAG under the Contract and that the
Contractor’s provision of the requested items under the Contract would not reasonably
create an appearance of impropriety.

19.5.2.7 Certification Concerning Foreign Terrorist Organizations

Section 2252.152 of the Texas Government Code prohibits the OAG from awarding a
contract to any person who does business with Iran, Sudan, or a foreign terrorist
organization as defined by Section 2252.151 of the Texas Government. Under Chapter
2252 Subchapter F of the Texas Government Code, the Contractor certifies that the
business entity named in the Contract is not ineligible to receive the Contract and
acknowledges that the Contract may be terminated and payment withheld if this
certification is inaccurate.

19.5.2.8 ertification Concerning Israel

In accordance with Texas Government Code, Chapter 2271, Contractor hereby
represents and warrants that it does not, and will not for the duration of any resulting
Contract or Purchase Order hereunder, boycott Israel as the term is defined under Texas
Government Code Section 808.001(1).

19.5.2.9 Certification Concerning Human Trafficking

Under Section 2155.0061 of the Texas Government Code, the Respondent certifies that
the individual or business entity named in this Response or Contract is not ineligible to
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19.5.2.10

19.5.2.11

19.5.2.12

19.5.2.13

receive the specified Contract and acknowledges that this Contract may be terminated,
and payment withheld if this certification is inaccurate.

Cybersecurity Training

If the Contractor has access to any state computer system or database, the Contractor
will comply with the requirements of Section 2054.5192 of the Texas Government Code
relating to cybersecurity training and required verification of completion of the training
program.

COVID-19 Vaccine Passport Prohibition

The Contractor certifies that it does not require its Customers to provide any
documentation certifying the Customer’s COVID-19 vaccination or post-transmission
recovery on entry to, to gain access to, or to receive service from the Contractor’s
business. The Contractor acknowledges that such a vaccine or recovery requirement
would make the Contractor ineligible for a state-funded contract.

Energy Company Boycotts

If the Contractor is required to make a verification pursuant to Section 2276.002 of the
Texas Government Code, the Contractor verifies that the Contractor does not boycott
energy companies and will not boycott energy companies during the term of the
Contract. If the Contractor does not make that verification, the Contractor must so
indicate in its Response and state why the verification is not required.

Firearm Entities and Trade Associations Discrimination

If the Contractor is required to make a verification pursuant to Section 2274.002 of the
Texas Government Code, the Contractor verifies that it (1) does not have a practice,
policy, guidance, or directive that discriminates against a firearm entity or firearm trade
association and (2) will not discriminate during the term of the Contract against a
firearm entity or firearm trade association. If the Contractor does not make that
verification, the Contractor must so indicate in its Response and state why the
verification is not required.

19.5.3 General Responsibilities

19.5.3.1

19.5.3.2

19.5.3.3

Independent Contractor

The Contract will not render the Contractor an employee, officer, or agent of the OAG for
any purpose. The Contractor is and will remain an independent contractor in relationship
to the OAG. The OAG will not be responsible for withholding taxes from payments made
under the Contract. The Contractor will have no claim against the OAG for vacation pay,
sick leave, retirement benefits, social security, worker’s compensation, health or
disability benefits, unemployment insurance benefits, or employee benefits of any kind.

No Implied Authority

Any authority delegated to the Contractor by the OAG is limited to the terms of this
Contract. The Contractor will not rely upon implied authority and specifically is not
delegated authority under this Contract to:

Make public policy.

Promulgate, amend, or disregard OAG Child Support program policy.

Unilaterally communicate or negotiate on behalf of the OAG with any member of
the U.S. Congress or any member of their staff, any member of the Texas
Legislature or any member of their staff, or any federal or state agency. However,
the Contractor is required to cooperate fully with the OAG in communications and
negotiations with federal and state agencies, as directed by the OAG.

Indemnification and Liabili

19.5.3.3.1 HOLD HARMLESS, INDENMIFICATION, AND DEFENSE

THE CONTRACTOR WILL HOLD HARMLESS, INDEMNIFY, AND DEFEND THE OAG
AND ITS EMPLOYEES, AGENTS, AND CONTRACTORS FROM AND AGAINST ANY
AND ALL CLAIMS, DEMANDS, ALLEGATIONS, SUITS, ACTIONS, JUDGMENTS,
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LOSSES, DAMAGES, OR LIABILITIES, OF ANY NATURE WHATSOEVER, ARISING
OUT OF OR RESULTING FROM ANY ACTS OR OMISSIONS OF THE CONTRACTOR
OR ITS AGENTS, EMPLOYEES, SUBCONTRACTORS, ORDER FULFILLERS, OR
SUPPLIERS OF SUBCONTRACTORS RELATING TO THE CONTRACT, OR THAT ARE
MADE OR THREATENED AS A RESULT OF THE CONTRACT, OR THAT ARE
ASSOCIATED WITH THE PERFORMANCE OF THE CONTRACT (HEREINAFTER
“CLAIMS”). THE TERM “CLAIMS” ALSO INCLUDES ANY CLAIM FOR THE
INFRINGEMENT OF ANY UNITED STATES OR INTERNATIONALLY PROTECTED
PATENTS, COPYRIGHTS, TRADE AND SERVICE MARKS, AND ANY OTHER
INTELLECTUAL OR INTANGIBLE PROPERTY RIGHTS ARISING OUT OF THE
CONTRACTOR’S OR THE OAG’S USE OF ANY EQUIPMENT, MATERIALS,
INFORMATION, OR IDEAS EMPLOYED OR FURNISHED BY THE CONTRACTOR IN
CONNECTION WITH THE PERFORMANCES CALLED FOR IN THE CONTRACT. THE
TERM “CLAIMS” ALSO INCLUDES ANY CLAIM RELATED TO INJURIES TO ANY
PERSONS PRESENT ON OAG OWNED, LEASED, OR OCCUPIED PROPERTY OR
PREMISES, WHETHER OR NOT THOSE PERSONS ARE OAG EMPLOYEES, AND IT
INCLUDES DAMAGES TO ANY PERSONAL PROPERTY THAT IS PRESENT ON OAG
OWNED, LEASED, OR OCCUPIED PROPERTY, WHETHER OR NOT THE PERSONAL
PROPERTY IS OWNED BY THE OAG.

THE CONTRACTOR WILL BE LIABLE FOR ALL COSTS OF DEFENSE AND WILL
REIMBURSE THE OAG FOR ALL COSTS INCURRED BY THE OAG IN DEFENDING
ANY AND ALL CLAIMS. THE DEFENSE WILL BE COORDINATED BY THE
CONTRACTOR WITH THE OAG AND THE CONTRACTOR WILL NOT AGREE TO ANY
SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE OF THE OAG. THE
CONTRACTOR'S OBLIGATION TO INDEMNIFY AND DEFEND THE OAG AND
REIMBURSE THE OAG’S DEFENSE COSTS WILL ARISE AT THE TIME NOTICE OF A
CLAIM IS FIRST PROVIDED TO EITHER THE CONTRACTOR OR THE OAG,
REGARDLESS OF WHETHER OR NOT A CLAIMANT HAS FILED SUIT ON THE
CLAIM. THE CONTRACTOR AND THE OAG AGREE TO FURNISH, WITHIN TEN (10)
CALENDAR DAYS OF RECEIPT OR KNOWLEDGE OF A CLAIM, WRITTEN NOTICE
TO EACH OTHER OF ANY SUCH CLAIM. UPON THE OAG'S WRITTEN DEMAND,
THE CONTRACTOR WILL REIMBURSE THE OAG, WITHIN THIRTY (30) CALENDAR
DAYS OF THE WRITTEN DEMAND, FOR THE OAG’S COSTS INCURRED DUE TO
ANY CLAIM, INCLUDING BUT NOT LIMITED TO, COURT COSTS, ADMINISTRATIVE
PROCEEDINGS COSTS, EXPERT FEES, ATTORNEYS’ FEES INCURRED BY THE
OAG IN DEFENDING OR INVESTIGATING CLAIMS, AND ANY MONIES NECESSARY
TO SETTLE ANY CLAIM AGAINST THE OAG.

19.5.3.3.2 ntractor’s Liability for Dam AG Prope

The Contractor will be liable for all damages to OAG owned, leased, or occupied
property and equipment caused by the Contractor and its employees, agents,
subcontractors, and suppliers, including any delivery or cartage company, in
connection with any performance pursuant to the Contract. The Contractor will
notify the OAG Contract Manager in writing of any such damage within one (1)
calendar day.

For damage to equipment, the Contractor will, at the sole option of the OAG,
repair, replace, or pay for any and all OAG owned, leased, or controlled
equipment that is damaged or lost by the Contractor or its employees, agents,
subcontractors, or suppliers (including delivery and cartage companies) in
connection with any performance pursuant to the Contract. If the OAG directs
the Contractor to repair, replace, or pay for such equipment, then the
Contractor will do so within forty-eight (48) hours of being notified of same by
the OAG.

For damages to real property or structures on real property, the Contractor will
present to the OAG for prior approval, within forty-eight (48) hours of the
damage occurring, a detailed plan for repairing the damage. Such plan will
include a schedule showing when the repairs should be completed. The OAG
will have a reasonable period of time to review and approve the plan. The OAG
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will not unreasonably withhold approval of the plan and will discuss its
concerns with the Contractor before disapproving any plan. If the Parties
cannot resolve the OAG’s concerns, the Contractor may not implement the plan
and will instead submit an alternative plan for repair to the OAG within forty-
eight (48) hours of being instructed to do so by the OAG in writing. The
Contractor may implement the plan for repair once written approval from the
OAG is received.

19.5.3.3.3 Limitation of Liability
19.5.3.3.3.1 Force Majeure

The OAG will not be responsible for performance of the Contract
should it be prevented from performance by an act of war, order of
legal authority, act of God, or other unavoidable cause not
attributable to the fault or negligence of the OAG.

The Contractor will not be liable to the OAG for non-performance or
delay in performance of a requirement under the Contract if such
non-performance or delay is due to one of the following occurrences,
which occurrence must not be preventable through the exercise of
reasonable diligence, be beyond the control of the Contractor, cannot
be circumvented through the use of alternate sources, work-around
plans, or other means and occur without its fault or negligence: fire;
flood; lightning strike; weather damage; earthquake; tornado;
hurricane; snow or ice storms; equipment break down; acts of war,
terrorism, riots, or civil disorder; strikes and disruption or outage of
communications, power, or other utility.

In the event of an occurrence under the above paragraph, the
Contractor will be excused from any further performance or
observance of the requirements so affected for as long as such
circumstances prevail, and the Contractor continues to use
commercially reasonable efforts to recommence performance or
observance whenever and to whatever extent possible without delay.
The Contractor will immediately notify the OAG Contract Manager by
telephone (to be confirmed in writing within five (5) calendar days of
the inception of such occurrence) and describe at a reasonable level
of detail the circumstances causing the non-performance or delay in
performance.

19.5.3.4 News Releases or Pronouncements

The OAG does not endorse any Contractor, commodity, or service. No public disclosures
or news releases pertaining to this Contract will be made without prior written approval

of the OAG.
The Contractor will ensure that all subcontracts comply with the above provision.
19.5.3.5 reement Relati D r Delin nci w

As required by Section 2252.903, Texas Government Code, the Contractor agrees that
any payments due under the Contract will be directly applied towards eliminating any
debt or delinquency including, but not limited to, delinquent taxes, delinquent student
loan payments, and delinquent child support.

19.5.4 Special Terms and Conditions
19.5.4.1 Permits

The Contractor will be responsible, at Contractor's expense, for obtaining any and all
permits or licenses required by city, county, state, or federal rules, regulations, law, or
codes.
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19.5.4.2

19.5.4.3

19.5.4.4

19.5.4.5

19.5.4.6

19.5.4.7

Electrical ltems

Any and all electrical items must meet all applicable OSHA standards and regulations,
and bear the appropriate listing from UL, FMRC, or NEMA.

Date Standard

Four (4) digit year elements will be used for the purposes of electronic data interchange
in any recorded form. The year will encompass a two (2) digit century that precedes, and
is contiguous with, a two (2) digit year of century (e.g., 1999, 2000, etc.). Applications
that require day and month information will be coded in the following format:
CCYYMMDD. Additional representations for week, hour, minute, and second, if required,
will comply with the international standards ISO 8601-1: 2019 “Date and time-
Representations for information interchange-Part 1: Basic rules” and ISO 8601-2:2019
“Date and time-Representations for information interchange-Part 2: Extensions.”

Offshoring

All work to be performed under the Contract, unless pre-approved differently in writing by
the OAG, will be performed within the United States and its territories.

Executive Head

Pursuant to Section 669.003, Texas Government Code, the OAG may not enter into a
contract with a person who employs a current or former executive head of the OAG until
four (4) years has passed since that person was the executive head of the OAG. By
executing this Contract, the Contractor certifies that it does not employ any person who
was the executive head of the OAG in the past four (4) years.

Terminated Contracts

By executing this Contract, the Contractor certifies that it has not had a contract
terminated or been denied the renewal of any contract for non-compliance with policies
or regulations of any state or federally funded program within the past five (5) years nor
is it currently prohibited from contracting with a governmental agency.

Right of Removal

The OAG expects all services under the Contract to be competently and professionally
performed. The Contractor and Contractor’s subcontractor, personnel, and agents will
comply with all OAG policy, procedures, and requirements relating to standards of
conduct and will be courteous and professional in all communications during their
performance of the requirements of the Contract. Any actions deemed incompetent or
unprofessional must be remedied to the satisfaction of the OAG Contract Manager. The
OAG reserves the right, in its sole discretion, to require the immediate removal from the
performance of services under the Contract and replacement of any Contractor and
Contractor’s subcontractor, personnel, and agents deemed by the OAG to be
discourteous, unprofessional, incompetent, careless, unsuitable, or otherwise
objectionable. Any replacement personnel assigned by the Contractor to perform
services under the Contract must have qualifications for the assigned position that equal
or exceed those of the person being replaced.

19.5.5 Background Reviews

By entering into this Agreement, the Contractor certifies that it will perform a background review,
to include criminal history record information, of all Contractor employees before allowing a
Contractor employee to provide Contract Services or have access to OAG data or work in an OAG

facility.

19.5.6 Non-Waiver of Rights

Failure of a Party to require performance by another Party under the Contract will not affect the
right of such Party to require performance in the future. No delay, failure, or waiver of either
Party’s exercise or partial exercise of any right or remedy under the Contract will operate to limit,
impair, preclude, cancel, waive, or otherwise affect such right or remedy. A waiver by a Party of
any breach of any term of the Contract will not be construed as a waiver of any continuing or
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succeeding breach. Should any provision of the Contract be invalid or unenforceable, the
remainder of the provisions will remain in effect.

19.5.7 No Waiver of Sovereign Immunity

THE PARTIES EXPRESSLY AGREE THAT NO PROVISION OF THE CONTRACT IS IN ANY WAY
INTENDED TO CONSTITUTE A WAIVER BY THE OAG OR THE STATE OF TEXAS OF ANY IMMUNITIES
FROM SUIT OR FROM LIABILITY THAT THE OAG OR THE STATE OF TEXAS MAY HAVE BY
OPERATION OF LAW.

19.5.8 Severabili

If any provision of the Contract is construed to be illegal or invalid, such construction will not
affect the legality or validity of any of its other provisions. The illegal or invalid provision will be
deemed severable and stricken from the Contract as if it had never been incorporated herein,
but all other provisions will continue in full force and effect.

19.5.9 Headings

The headings for each section of this document are stated for convenience only and are not to
be construed as limiting.

19.5.10 Applicable Law and Venue

The Contractor agrees that the Contract in all respects will be governed by and construed in
accordance with the laws of the State of Texas, except for its provisions regarding conflicts of
laws. The Contractor also agrees that the exclusive venue and jurisdiction of any properly
allowed legal action or suit concerning the Contract or in any way relating to this Contract will be
commenced in a court of competent jurisdiction in Travis County, Texas. The Contractor hereby
waives and agrees not to assert: (a) that Contractor is not personally subject to the jurisdiction of
a court of competent jurisdiction in Travis County, Texas, (b) that the suit, action, or proceeding
is brought in an inconvenient forum, (c) that the venue of the suit, action, or proceeding is
improper, or (d) any other challenge to jurisdiction or venue. The Contractor further agrees that
all payments will be due and payable in Travis County, Texas.

19.5.11 Entire Agreement

This Contract represents the entire agreement between the Parties. No prior agreement or
understanding, oral or otherwise, of the Parties or their agents will be valid or enforceable unless
embodied in the Contract documents.
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ACCESS & VISITATION ADDENDUM

ADDENDUM NUMBER: 2

Addendum Date: December 20, 2023

Questions regarding this Addendum must be directed to the Sole Point of Contact:
The Sole Point of Contact for this Statement of Work (SOW) is:

Jessica Williams

Project Manager

CSD Contract Operations
Jessica.Williams@oag.texas.gov

Notice is given to Tarrant County that a change has been made to the above referenced SOW.

This Addendum modifies SOW Section 3.2 Schedule of Events for Tarrant County. Below is the updated
Schedule of Events.

Deadline for Submission of Questions December 21, 2023 5:00 p.m. Local Time
Questions and Answers Addendum Posted January 4, 2024 5:00 p.m. Local Time

Deadline for Submission of Responses January 29, 2024 5:00 p.m. Local Time
Deédlinwérfor Submission of Form A - Certification | Febrhary 1, 2024 5:00 p.m. Local Time
Regarding Lobbying

Expected OAG Evaluation of Responses Mid-January 2024 to Mid-March 2024
Expected Tirﬁe Péridd for Discussions (h'c abplicable) ‘ Léte—Maréh 2024 to Early—ApriI 20247

Expected Contract Award Date Late-Méy 2024

In the submission of its Response, Respondents shall submit this signed page 1 of the Addendum,
acknowledging receipt of the Addendum.
Respondent Acknowledgment of Receipt

Tarrant County
(printed entity name)

Tim O'Hare
(printed name

[

(signature\éf authorized representative)

representative)

1/23/24
(date)

Addendum #1 Page 1 of 1
Access & Visitation



Attachment 1 - Proposed Domestic Violence Plan Guideline

ACCESS & VISITATION PROPOSED DOMESTIC VIOLENCE PLAN
GUIDELINE
FOR CONTRACTORS

The topics below must be included in your Domestic Violence Plan. Submit that plan with
your Response.

Definition of Domestic Violence

e How does your organization define domestic violence and how will your program
apply this definition in its practices? How will this scope and definition affect eligibility
for parenting time assistance?

The Tarrant County Domestic Relations Office (DRO) defines domestic violence as a
pattern of behaviors, including actions or threats of a physical, sexual, emotional,
economic, psychological, or technological nature, used by one partner to gain or maintain
power and control over, and negatively influence the behavior, decisions, or actions of
another individual that is part of the familial relationship. Such pattern of behaviors can
be either severe or continuous in nature and includes any behaviors intended to threaten,
alienate, intimidate, manipulate, humiliate, coerce, blame, or injure.

The DRO applies this definition in our practices daily as employees are trained how to
recognize domestic violence, deescalate conflict, and report imminent threats and harm
to the appropriate authorities with many employees having years of experience and
holding professional licenses inclusive of such trainings.

All parents subject to court ordered possession and access are eligible for parenting time
assistance. The DRO is prepared to help facilitate close relationships even when given
the presence or threat of domestic violence or neglect. The DRO recognizes the policy of
this state “to encourage frequent contact between a child and each parent for periods of
possession that optimize the development of a close and continuing relationship between
each parent and child.” Texas Family Code: Policy and General Applications of
Guidelines 153.251(b). It is the goal of the DRO to help facilitate such relationships for all
families.

Screening

e Describe your proposed domestic violence screening process and how the program
will provide opportunities for disclosure by persons causing harm and survivors
during and after the screening process. Additionally, describe staff training on this
specific topic.

Domestic Violence screening is a multifaceted process. First and foremost, participants /
applicants are requested to self-disclose domestic violence. Requests for self-disclosure are
included in the DRO intake forms, applications, and one on one interviews. Additionally,
employees review court orders for non-disclosures and family violence findings and when
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Attachment 1 - Proposed Domestic Violence Plan Guideline

appropriate and authorized employees review medical, criminal, and family protective service
records. Finally, caseworkers are highly experienced and able to recognize potential signs of
Domestic Violence in a one’s body language, physical appearance, demeanor, and in the way
one relays information and answers or fails to answer questions.

Services Offered

e Contractors may use discretion when deciding if people who have experienced or
perpetrated domestic violence will be offered Access & Visitation services. If services
will be offered: explain which services. If services will not be offered: explain how you
will communicate program ineligibility. NOTE: Contractors must not disclose the basis
of ineligibility to the other parent.

Any parent subject to court order will be offered appropriate Access & Visitation
services. Access and Visitation services may include:

Mediation,

Counseling,

Visitation Enforcement,

Co-Parenting Education,

Parenting Plans Development,

Alternative Dispute Resolution Services,

Supporting Co-Parenting for Never Married Parents,

Parenting Plan Modifications, including Clarifications,

Guidelines for Visitation and Alternative Custody Arrangements, and
Monitored and Supervised Visitation, Including Neutral Drop-Off /
Pick-Up.

In the event services will not be offered or are otherwise terminated, the caseworker or
their professional supervisor will directly reach out to each parent via a phone call or a
meeting to discuss the parent’s ineligibility. The basis of ineligibility will not be disclosed
to the other parent. Such communications are generally followed up with a letter and
email. The Court may also be notified when required that services will not be offered from
the DRO. Reason for termination of services / the forfeiture of eligibility usually occur
when a parent is non-compliant; meaning a parent fails to participate as ordered or
requested, including late arrivals or no shows, continues to discuss litigation directly with
the child(ren) after being repeatedly instructed not to, or makes remark or takes action
that is threatening, vulgar, or severely inappropriate or offensive in nature that hinder the
effectiveness of the servicers provided.

e Referrals

o Describe the domestic violence referrals the program will offer participants,
both victims and perpetrators, at the various stages of program participation.

The DRO refers individuals to various programs:
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Attachment 1 - Proposed Domestic Violence Plan Guideline

« Tarrant County District Attorney’s Office. Protective Order attorneys
in the Tarrant County Criminal District Attorney’s Office represent
victims of family violence, dating violence, stalking and sexual
assault who seek protective orders. Anyone seeking assistance may
call the Protective Order office at (817) 884-1623 between 7:45 a.m.
to 5:00 p.m., Monday - Friday.

- National Domestic Violence Hotline 24/7 hotline for those
experiencing domestic violence 1-800-799-7233 TTY: 1-800-787-
3224

- One Safe Place provides comprehensive services to those affected
by domestic violence giving survivors the best and safest options to
move forward. They provide 24-hour emergency shelter, transitional
housing with subsidized rent, counseling for survivors and their
children, case management and legal support. (817) 916-4323
www.onesafeplace.org

- SafeHaven of Tarrant County provides services to those affected by
domestic violence. Services include 24hr emergency shelter for
individuals and families experiencing domestic violence. (877) 701-
7233 www.safehaventc.org

The Women's Center inspires and empowers women, men, and
children in the Tarrant County community to overcome violence,
crisis, and poverty. 817-927-4040 https://www.womenscentertc.org

- Legal Aid of NorthWest Texas- Fort Worth offers free civil legal help
to low-income Texans who wouldn't otherwise be able to secure legal
representation. 817-336-3943 https://internet.lanwt.org

« Methodist Justice Ministry provides free legal representation and
ongoing support to vulnerable community members impacted by
family violence, child abuse, and child neglect. 817-339-2407
http://www.methodistjusticeministry.org

o Explain your proposed referral process for domestic violence services.

The Program Staff utilizes their expertise and discretion to refer a participant to domestic
violence services at any time during the participation of services; however, most referrals are
made at the onset of services. Participants are informed about domestic violence including
what constitutes domestic violence and community resources specific to their situation.
Participants, including victims, perpetrators, and family members experiencing a history of or
the presence of domestic violence, are counseled on services provided by the DRO that might
best match their family’s needs and situation. Additionally, every participant is provided a list
of domestic violence resources.

The Program Staff's mandatory reporting of abuse and neglect to Family and Protective
Services or the local authorities is not considered part of the referral process. Such reporting,
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Attachment 1 - Proposed Domestic Violence Plan Guideline

while possible during cases involving domestic violence, is save and separate from the
domestic violence referrals presented to participants.

Safety Protocols

e Explain in detail your proposed practices and protocols once domestic violence has
been identified. Describe minimum safety precautions that will apply to all program
participants whether in-person or virtual.

It is the goal of the DRO to identify the potential or presence of domestic violence prior to the
commencement of services. The DRO treats all cases as if there is the presence of or the high
likelihood of domestic violence. Should domestic violence that was previously undisclosed
be identified during services, the DRO employee will make referrals and reports to the proper
agencies, entities, and organizations as appropriate and required.

All program participants, whether in-person or virtual, are made aware of the expectations
concerning conduct and must sign an acknowledgement thereof. This includes
acknowledging and understanding that the service provider, including service monitors and
supervisors, may terminate services at their discretion for perceived violations therefrom.

The DRO operates exclusively in the Tarrant County Family Law Center, a court building. All
services, except community visitation services and virtual services, are provided onsite.
Uniformed County Sheriff Deputies are present during all operations, including during the
providing of Access and Visitation Services. Visitors to the building are subject to metal
detection screening and searches as well as removal by the Deputies for violations of conduct
or unlawful actions.

e What, and with what frequency, is your proposed plan to train staff to follow these
practices and protocols, including your eligibility and referral process?

The program staff is a Licensed Master of Social Worker (LMSW) in good standing with the
Texas Behavioral Health Executive Council. As an LMSW he completes over 30 hours of
training approved by the State. All DRO Employees that hold a State regulatory license, for
example the master’s level social workers, professional counselors, and attorneys, must each
complete a minimum of 15 hours annually of course work and training specifically approved
by the State. Since we work with families experiencing high conflict, employees include
domestic violence training as part of their professional development.

Domestic violence trainings are regularly provided onsite or virtually at no cost the employees
through local, county, and state agencies. Many of the trainings are often open to all DRO
employees, including those employed in roles not requiring a license.

Additionally, employees conduct regular staff meetings and host educators, assistant district
attorneys, practitioners, trainers, and resource providers with expertise in domestic violence
so that employees are better informed about the latest practices, research, and findings.

Finally, all employees are annually trained on the safety protocols of the building and
immediately included on any updates thereto.
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Attachment 1 - Proposed Domestic Violence Plan Guideline

e If you plan to secure subcontracted staff or services, describe how you will ensure
subcontractors will comply with this Domestic Violence Plan.

The DRO does not subcontract program services through outside vendors or agencies. The
DRO does not employ subcontractors. “Subcontractors” affiliated with the DRO may be limited
to recommended monitors for community visits and are contracted directly by the program
participants. Any recommendations provided by the DRO are required to be experienced with
families and children, undergo a background check, and trained in domestic violence.
Recommended individuals are invited and highly encouraged to participate in the group
trainings offered to all DRO employees.

Training and Education

e What is your proposed process for raising awareness of domestic violence issues
amongst all program staff?

The program staff has been working the previous contract for the past number of years. The
program staff will continue to adhere to or exceed the four hours of domestic violence training
as required by the contract. Employees, including the Director and Assistant Director,
continuously share education and training opportunities with one another, including those
related to domestic violence. The expectation is that program staff will continue a heighten
awareness of domestic violence issues.

e Which local domestic violence service providers do you propose to collaborate with to
receive the required, annual four-hour domestic violence training and to create and
maintain a network of resources for customers?

The DRO collaborates closely with One Safe Place of Fort Worth.
https://www.onesafeplace.org. One Safe Place is a comprehensive crime prevention
agency devoted to preventing crime and violence in Tarrant County's neighborhoods,
schools, and homes. The DRO participates in many of the trainings, workshops and
conferences offered by One Safe Place’s Family Justice Center. One Safe Place’s family
justice center brings together a multi-agency network, under one roof, dedicated to
providing coordinated services to victims of domestic violence and their children. Their
model has proven successful across the country and has been designated as a best-
practice model for domestic violence intervention and prevention by the U.S. Department
of Justice.
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FORM A
CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid, or will be paid by or on behalf of, the
undersigned to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connectionwith the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement

2. Ifanyfunds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form LLL, “Disclosure of Lobbying Activities” in
accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all sub-awards at all tiers (including subcontracts, sub grants, and contracts
under grants, loans, and cooperative agreements) and that all sub recipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was madeor entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, title 31, U.S. Code. Any person who fails
to file the required certification shall be subject to a civilpenalty of not less than $10,000 and not
more than $100,000 for each such failure. /

Respondent Signature:

Respondent Printed Name: 1im O'Hare

Respondent Title: County Judge

Date: 1/23/24

Organization; 'arrant County

Form A - Certification Regarding
Lobbying Revised November 10, 2014



DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 0348-0046
(See reverse for public burden disclosure.)
1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
E a. contract El a. bid/offer/application E a. initial filing
b. grant b. initial award b. material change
c. cooperative agreement c. post-award For Material Change Only:
d. loan

e. loan guarantee
f. loan insurance

year quarter

date of last report

4. Name and Address of Reporting Entity:
E] Prime |:| Subawardee
Tier, if known:

Tarrant County
100 E. Weatherford St.
Fort Worth, TX 76196

Congressional District, if known:

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known: TX-006

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, if applicable: 93.967

8. Federal Action Number, if known:

9. Award Amount, if known:

10. a. Name and Address of Lobbying Registrant
(if individual, last name, first name, middle initial ):

Corley & Pipes
420 Throckmorton, Suite 1200
Fort Worth, TX 76102

b. Individuals Performing Services (including address if
different from No. 10a) (last name, first name, middle initial ):

Pipes, Kasey S.
Corley, Scott

/ﬂ(

11 Information requested through this form is authorized by title 31 U.S.C. section
" 1352. This disclosure of lobbying activities is a material representation of fact
upon which reliance was placed by the tier above when this transaction was made
or entered into. This disclosure is required pursuant to 31 U.S.C. 1352. This
information  will be available for public inspection. Any person who fails to file the
required disclosure shall be subjectto a civil penalty of not less than $10,000 and

not more than $100,000 for each such failure.

Signature: \ Al

Print Name: _1im O'Hare

Title: County Judge
Phone Number: 817-884-1040 Date: 1/23/24

Federal Use Only:

Authorized for Local Reproduction
Standard Form LLL (Rev. 7-97)




INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a covered Federal
action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to
make payment to any lobbying entity for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with a covered Federal action. Complete all items that apply for both the initial
filing and material change report. Refer to the implementing guidance published by the Office of Management and Budget for additional information.

1. ldentify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriate classification of this report. If this is a followup report caused by a material change to the information previously reported, enter
the year and quarter in which the change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal
action.

4. Enter the full name, address, city, State, and zip code of the reporting entity. Include Congressional District, if known. Check the appropriate
classification of the reporting entity that designates if it is, or expects to be, a prime or subaward recipient. |dentify the tier of the subawardee, e.g., the
first subawardee of the prime is the 1st tier. Subawards include but are not limited to subcontracts, subgrants, and contract awards under grants.

5. If the organizationfiling the report in item number 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime
Federal recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational level below agency name, if known. For
example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item number 1). If known, enter the full Catalog of Federal Domestic
Assistance (CFDA) number for grants, cooperative agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item number 1 (e.g., Request for Proposal (RFP)
number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal control
number assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan
commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995 engaged by the reporting
entity identified in item number 4 to influence the covered Federal action.

(b) Enter the full names of the individual(s) performing services, and include full address if different from number 10 (a). Enter Last Name, First Name,
and Middle Initial.

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control
Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information is
estimated to average 10 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to the Office of Managementand Budget, Paperwork Reduction Project (0348-0046), Washington,
DC 20503.




First Amended Form B - 03/14/2024

Access & Visitation - Form B, Initial Budget

Contractor Name: Tarrant County

The pricing submitted in Form B, Initial Budget is for all costs associated with providing Access & Visitation (A&V)
services to the Office of the Attorney General (OAG) Child Support Division (CSD).

Do not modify the budget categories or any other portion of Form B, Initial Budget. The only exception is that
additional table rows may be added where indicated.

1 BUDGET CATEGORY DEFINITIONS

Use the following definitions for budget categories:

Table 1: Budget Categories

Term Definition

Salary This includes direct salaries for full- and part-time project employees.

Fringe This includes costs for employee insurance, retirement, social security benefits,
unemployment insurance, and other similar staff-related expenses.

Travel/Training This includes costs related to in-state project travel including meals, lodging, and
transportation.

Supplies This includes office supplies, educational materials, and similar costs.

Contractual This includes costs associated with the hiring of professional services and other

Services costs procured through a contract process (counseling, evaluations, accounting,

audit, or other professional services).

Other Costs This includes any direct budget items not included in the above categories.
Examples of Other Costs include: telephone, office rent, utilities, personnel
bonding, insurance, printing, photocopying, postage, and similar direct
operational costs.

2 PROPOSED ANNUAL BUDGET

In this section, identify your proposed annual A&V Program operating budget. Include only the cost categories listed
below.

Failure to complete the Proposed Annual Budget may result in disqualification.

Table 2: Proposed Annual Budget

Category FFY 2025 Requested Organization’s Match Total Program Budget
Funds

Salary Total $65,400.00 $19,060.00 $84,460.00

Fringe Total $0 $26,083.00 $26,083.00

Travel/Training Total $900.00 $100.00 $1,000.00

Supplies Total $0 $200.00 $200.00

Contractual Services Total
Other Costs Total
Total Budget $66,300.00 $45,443.00 $111,743.00

3 BUDGET ASSUMPTIONS

List any budget assumptions for providing Contract Services below. Add additional rows if needed.

Table 3: Budget Assumptions

Pricing Line

# Item

Assumptions

A&V Form B, Initial Budget v1.0 Page 1 of 1



FORM C
RESPONDENT INFORMATION FORM

Complete this section with the requested information about your organization.

Respondent Name Texas or Federal Employer Identification Number

Tarrant County 75-6001170

Mailing Address, including City/State/Zip

100 East Weatherford Street, Fort Worth, Texas 76196

Physical Address, including City/State/Zip

100 East Weatherford Street, Fort Worth, Texas 76196

Complete this section with contact information for an Executive representative of your
organization.

Name Title
Tim O'Hare County Judge
Phone E-Mail
817-884-1441 counyjudgegrants@tarrantcountytx.gov

Complete this section with contact information for a Program/Project Manager of your
organization.

Name Title

Emilio Salazar Director, Family Court Services
Phone E-Mail
817-884-1925 EASalazar@tarrantcountytx.gov

Complete this section with contact information for a person who can answer questions
regarding this response and represent your organization in negotiations.

Name Title

Clint Dupew Executive Director, Domestic Relations Office
Phone E-mail

817-884-1015 csdupew@tarrantcountytx.gov

Mailing Address, including City/State/Zip (if different than above)

200 East Weatherford Street, Fort Worth, Texas 76196

Form C - Respondent Information Form Page 1 of 1
Revised March 27, 2014



SOW Section17: RESPONSE CONTENTS

17.1 This is the 24™ year The Domestic Relations Office have applied for this grant to support a program that
began as a pilot project between the 360 District Court and Family Court Services — the brainchild of then
District Judge Debra Lehrmann (currently a Supreme Court Justice) and Christie Glenn, then Director of FCS. At
the inception of the program, an “access coordinator” from FCS served the 360" District Court at the onset of a
case in facilitating, coordinating, and mediating access to children between litigants to the case (usually the
mother and father, but sometimes grandparents and others). The program has since evolved to enhance
opportunities to bring parents out of conflict and move them onto peaceful co-parenting as well as settlement
through co-parenting education, coaching, and parenting coordination. The services for which this grant applies
is for the Parenting Coordination/High Conflict Coaching program.

FCS’ mission is stated as follows: The mission of FCS is to “assist parents in minimizing conflict during litigation,
provide tools for co-parenting after the case is resolved, and offer neutral assessment and fact finding for the
family law courts.”

The processes focus on promoting cooperative parenting, fostering non-adversarial conflict resolution, and
maintaining each litigant’s dignity. This is accomplished through parent education, co-parent coaching,
alternative dispute resolution processes including parenting coordination, conflict resolution techniques,
consulting, and community referrals.

With the intervention of a Parenting Coordinator/High Conflict Coach early in the legal process, parents learn
how to resolve their own disputes regarding access and how to be effective co-parents. These skills increase
satisfaction with the outcome of the case and decrease the frequency of the participants resorting to litigation
over issues of access and custody in the future.

FCS has a staff of 26, including 14 caseworkers, 3 intake caseworkers, a director, an assistant director, a
supervised visitation coordinator, an assistant supervised visitation coordinator, a parenting coordinator, and 4
administrative support staff. Our services include: an orientation/parent education program; parenting
coordination/high conflict coaching, mediation, custody evaluation investigations, focused court service
investigations, a visitation center for supervised visits and exchanges, and a community visitation program for
supervised visits out in the community. All services are offered in our offices, except for the community visitation
program, which provides supervised visitation out in the community.

17.1.2 Staffing Director
Visitation [N Assitant [N Parenting
Coordinator Director Coordinator

N\

Asst. Visitation
Coordinator

[ |

The Parenting Coordination/High Conflict Coaching program is an ongoing project between the Tarrant County
Family District Courts, Associate Courts, IV-D Courts, and Family Court Services. The current full time Parenting
Coordinator/High Conflict Coach is a Licensed with a Masters in a human services degree and has more than 30

1



years of professional experience in the human/mental health services field, with extensive knowledge of the
family law system, high-conflict family dynamics and community resources. The Parenting Coordinator/High
Conflict Coach funded by the grant carries a caseload dedicated strictly to Parenting Coordination/High Conflict
Coaching cases.

The Parenting Coordinator/High Conflict Coach’s sole purpose is to serve families in facilitating, coordinating,
and mediating communication and access to children between litigants to the case (usually the mother and father,
but sometimes grandparents and others), with a focus on promoting cooperative parenting, teaching healthy
communication techniques, fostering non-adversarial conflict resolution, and maintaining each litigant’s dignity.

The Domestic Relations Office currently has one full time primary service provider identified as the program staff for the
grant sponsored program. That provider is a licensed, master’s level advanced practitioner, with over 30 years of experience
in working with families in conflict. The Domestic Relations Office have Spanish speaking providers for both PC and HC
program with similar qualifications. The Domestic Relations Office also have four additional providers to handle overflow
HC coaching. All caseworkers in the entire department are trained family law mediators and participate in the
Orientation/Co-parenting Education program.

Please find program service provider James Gottlich’s resumé attached.
17.1.3 No Subcontractors have been identified at this time, nor are any anticipated in the future.

17.2.1.1 The Domestic Relations Office engages the parties in the following process depending on the orders
and the needs of the individual families:

Orientation/Co-Parent Education — This program is required for most services provided by FCS.
Additionally, some clients who are not participating in FCS services are order to attend if there are minor children.
All Parenting Coordination/High Conflict Coaching participants attend Orientation/Co-Parent Education.

High Conflict Coaching — When the court orders High Conflict Coaching, they require the parties to take
an additional co-parenting course online through www.onlineparentingprograms.com. Our service under the grant
is to coach the parties as they move through that course for up to 3 sessions on the concepts learned, with the goal
of having them participate together in Parenting Coordination after completion, as is appropriate. Although the
online co-parenting course is not an FCS service, because the court orders it in conjunction with our coaching,
The Domestic Relations Office negotiated a substantially reduced price for those participating in our services and
as well as a process for waiver of fees for anyone who cannot afford the program.

Access and Visitation Enforcement - Non-custodial parents who seek assistance with enforcing court order
visitation may participate in the Access and Visitation Enforcement Orientation. Participants are instructed on
how to follow the court order and properly document denied visits. All participants are required to participate in
Parenting Coordination prior to commencing any legal action. By opening communication, Parenting
Coordination leads to a resolution and increases access for non-custodial parents absent legal action for a great
majority (85%) of the participants.

Parenting Coordination — Parenting Coordination is offered as a separate service and represents the
working model this grant-funded program started with in 2000. The Domestic Relations Office have also added
Parenting Coordination to the High Conflict Coaching model and work to move parents into Parenting
Coordination at the completion of the High Conflict Coaching.

17.2.1.2. Parents are often referred to Parenting Coordination/High Conflict Coaching at their first hearing for
Temporary Orders. Parents meet with the Parenting Coordinator/High Conflict Coach within a few days.
Engaging parents at the onset of litigation, before emotions spin out of control and their relationship as parents is
irreparably damaged has been key to the success of this program. Similarly, in our collaboration with Legal
Support Services, we support parents in avoiding litigation by fostering communication and agreements.


http://www.onlineparentingprograms.com/

The DRO has found that the parents are better prepared if they attend our Orientation (co-parent education)
program. All participants attend an orientation explaining the State’s policy on access and the Court’s expectations
of the litigants.

At the initial Parenting Coordination meeting, the Parenting Coordinator determines needs of the case and whether
additional parenting education, mediation or other community resources would be helpful. The Parenting
Coordinator facilitate an access schedule for both parents. When parents cannot agree, the Parenting Coordinator
makes good faith recommendations to the Court to engage the parents. When a follow-up appointment is needed,
it is scheduled at that time.

With the High Conflict Coaching program, the parents take 4-12 modules of Co-Parenting Without Conflict and
have a minimum of 3 individual coaching sessions to discuss the concepts presented and develop action plans for
better communication and co-parenting. In most cases, the goal is to bring the parents together for a Parenting
Coordination session to assist in putting the concepts into play and memorialize agreements between the parties.

While litigation is pending, the Parenting Coordinator/High Conflict Coach serves as a go-between and a problem
solver when issues arise regarding access. The Parenting Coordinator/High Conflict Coach communicates
quickly and efficiently with the parents and their attorneys, continuously reinforcing the State’s policy that both
parents need and deserve access to the children (in a safe environment) and both parents must share responsibility
for making the child feel that access with the other parent is important and desired.

Participants exit the program when they reach an agreement and no longer need services or are unable to reach
an agreement and require court intervention.

The Domestic Relations Office engage the parties in the following process depending on the orders and the needs
of the individual families:

Orientation/Co-Parent Education — This program is required for most services provided by F CS.
Additionally, some clients who are not participating in FCS services are order to attend if there are minor children.
All participants in Parenting Coordination/High Conflict Coaching attend Orientation/Co-Parent Education.

High Conflict Coaching — If the court orders High Conflict Coaching, they require the parties to take an
additional co-parenting course online through www.onlineparentingprograms.com. Our service under the grant is
to coach the parties as they move through that course for up to 3 sessions on the concepts learned, with the goal
of having them participate together in Parenting Coordination after completion, as is appropriate. Although the
online co-parenting course is not an FCS service, because the court orders it in conjunction with our coaching,
the Domestic Relations Office often negotiates a waiver of fees.

Parenting Coordination — Parenting Coordination is offered as a separate service and represents the
working model this grant-funded program started with in 2000. The Domestic Relations Office have also added
Parenting Coordination to the High Conflict Coaching model and work to move parents into Parenting
Coordination at the completion of the High Conflict Coaching.

17.2.1.3. Upon assignment, Customers are scheduled for Parenting Coordination or High Conflict Coaching
sessions. At the time of scheduling, the Customers are notified of all their scheduled session times. The
Contractor follows up by emailing the scheduled session times to the parties and their attorneys if they are
represented. If a customer does not show up or participate in a scheduled appointment, the Contractor will contact
the Customer to reengage and reschedule the appointment, if necessary. To reduce the number of missed
appointments, Contractor sends out an emailed notification to the Customer the day before the scheduled session
which has helped significantly reduce the number of no-shows.

17.2.1.4 Family Court Services of Tarrant County routinely provides court services that are ordered by the IV-
D courts. Family Court Services stay in frequent communication with the IV-D courts to maintain a relationship

3
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and to assess how The Domestic Relations Office can improve our services to the courts. Family Court Services,
as a division of the Domestic Relations Office maintains a close relationship with the other divisions in the
Domestic Relations Office division. Three of the DRO’s division Child Support Services, Legal Support Services,
and the Community Supervision Unit work closely with and contract for IV_D services and the CSD of the OAG.
The Domestic Relations Office of Tarrant County is considered a local rules fields office.

17.2.1.5 Family Court Services seeks to provide services to all the Tarrant County community who can benefit
from Family Court Services’ Parenting Coordination as well as Parenting Without Conflict services. Customers
are eligible for Family Court Services’ Parenting Coordination as well as Parenting Without Conflict through a
court order or through a referral from one of the Domestic Relations divisions.

17.2.2.1 Most of the population Family Court Services serves is involved in a family law case which helps ensure
clients’ compliance. Most clients are ordered to participate through court order. Once a client successfully
completes their service, Family Court Services files with the court a notification indicating the services have been
completed by the client. Family Court Services also follows up with clients who miss appointments.

17.2.2.2 The services to which this grant proposal applies are our Orientation/Co-Parenting Education Class,
Parenting Coordination and High Conflict Coaching — all provided at no fee to the parents. Our department’s
overall vision and goal has been, and is, to help parents learn how to co-parent during and after divorce or
separation (or other litigation involving access or custody issues) and create their own parenting plans as well as
to serve our family courts and I'V-D judges by providing services that assist our courts by limiting litigation on
child issues. Our target population has been parents in litigation over their children and our strategy is to reach
out to them very early in the process, preferably prior to or at the first hearing, with the hope of helping them
avoid protracted litigation and the need for an invasive custody evaluation investigation. Cases are generally
referred to us through the Family District Courts, Associate Courts, and the IV-D Courts. The Domestic Relations
Office have recently partnered with our Legal Services division to have all access enforcement requests routed to
PC prior to filing for enforcement. Not only does this minimize litigation for orders that are enforceable or for
modifications, but it provides services to an underserved population that needs assistance with access to their
children.

17.2.3.1. Parenting time is increased by helping parents resolve communication issues, develop flexibility while
co-parenting, parent in two separate households, and by helping parents develop parenting plans or access
schedules. FCS identifies an NCP’s increase in parenting time through the process of Parenting Coordination and
High Conflict Coaching. Through this process, parents (CP and NCP) work to resolve communication issues and
learn how to parent their child(ren) in two separate households as well as help the parents develop a parenting
plan or access schedule. FCS gauges effectiveness by administering and reviewing evaluations of every
participant in our Co-parenting class. The Domestic Relations Office gauge effectiveness of Parenting
Coordination and High Conflict Coaching by the agreements made between the parents or caregivers. If
agreements are reached within one of our processes, The Domestic Relations Office memorialize them for the
parties to have put into an order.

The processes focus on promoting cooperative parenting, fostering non-adversarial conflict resolution, and
maintaining each litigant’s dignity. This is accomplished through parent education, co-parent coaching,
alternative dispute resolution processes including parenting coordination, conflict resolution techniques,
consulting, and community referrals.

17.2.3.2. Please, see attached High Conflict Institute outline.

17.2.4 Please see Attachment 1, Proposed Domestic Violence Plan Guideline.



17.3.1 Contractor Funding History: The Table below reflects the Grant Funds as received by the OAG and
the Public Funds as matched by Tarrant Count for the three previous calendar years.

Table 8: Funding History

Calendar Year: Jan. 1 - Dec. 31 or
Fiscal Year: (Starting Month/Day) - (Ending Month/Day)

Year Private Contributions or Grant Funds Public Funds Total Amount
Donations Funded or N/A
2021 $0 $62,202.00 $44,125.00 $ 106,327.00
2022 $0 $62,202.30 $47,903.00 $ 110,105.00
2023 $0 $ 66,300.00 $47,529.00 $113,829.00
17.3.2 Contractor Estimated Funding
Table 9: Estimated Funding for FFY 2025
Source/Program (name all funding sources) Amount

Salary of full time Parenting Coordinator, including FICA, medical and$ 117,807.00
retirement

Expenses including travel and conference

S 2,500.00

Total Estimated Funding for FFY 2025

S 120,307.00

17.4 Assumptions: Respondent makes no assumptions about any part of this SOW at this time.
Exceptions: Respondent takes no exception to any part of this SOW at this time.

17.5 Respondent at this time is not aware of any parts of the Response to the SOW that should be treated
as proprietary or confidential.

Respondent retains the right to amend or correct these responses as necessary or requested by the Grantor
prior to the finalization or execution of an awarded contract.



Attachment: Resumé of Program Service Provider James Gottlich

JAMES H. GOTTLICH
CASE WORKER

JHGottlich@tarrantcountytx.gov

TARRANT COUNTY DOMESTIC RELATIONS OFFICE
FAMILY COURT SERVICES
200 EAST WEATHERFORD ST.

(817) 884-1919

FORT WORTH TEXAS 76196

EDUCATION

LICENSES
EXPERIENCE

06/2008-present

06/1995 —10/2020

11/2004-6/2008

09/1994 -11/2004

05/1993 -09/1994

05/1991 - 12/1993

01/1989 - 03/1993

AFFILIATIONS

University of Texas at Arlington
Master of Science in Social Work, 1987

University of Texas at Arlington
Bachelor of Arts in Psychology, 1984

Licensed Clinical Social Worker, Licensed Chemical Dependency Counselor

CASE WORKER/PARENTING COORDINATOR

DRO Tarrant County

Conduct court ordered custody evaluations. Facilitated since 1/2018 parenting
coordinator for Tarrant County Family Court Services.

PSYCHOTHERAPIST
Psychiatric Consultants of Fort Worth, TX

Conduct group, marital and individual psychotherapy. This position has been held
concurrently with previous and current full-time employment on a part-time basis.

THERAPIST-OUTPATIENT BEHAVIORAL HEALTH SERVICES
Baylor Scott and White Medical Center Fort Worth TX

SOCIAL WORKER / THERAPIST
Osteopathic Medical Center of Texas, Fort Worth, TX

SOCIAL WORKER
Comprehensive Rehab Services Plaza Medical Center, Fort Worth, TX

PSYCHOTHERAPIST
Family Counseling Center, Arlington, TX

CHEMICAL DEPENDENCY SERVICES COORDINATOR
CPC Millwood Psychiatric Hospital, Arlington, TX

National Association of Social Workers


mailto:JHGottlich@tarrantcountytx.gov

Attachment: High Conflict Institute outline

As Taken from www.onlineparentingprograms.com

12 Hour - Parenting Without Conflict

o 02:00New Ways Intro

o ----Intake Forms

e 49:00Unit 1: Coping with Stress (Managed Emotions)

o 30:00Unit 2: Solving Co-Parenting Problems (Flexible Thinking)
e 34:00Unit 3: Avoiding Over-Reacting (All or Nothing Thinking)
e 18:00Unit 4: Influencing Your Type of Co-Parent

e 32:00Unit 5: Extreme Behaviors and the Effect on Your Child's Brain
e 31:00Unit 6: Raising Healthy Children

e 14:00Unit 7: Child Development Goals

e 25:00Unit 8: Parenting Schedules

e 30:00Unit 9: Using Professionals

o 27:00Unit 10: New Partners and New Families

o 27:00Unit 11: Handling Financial Issues as Co-Parents

e 34:00Unit 12: How to Avoid Becoming a “High-Conflict” Case

e -—--Final Exam

o --:--Survey
o ----Completion



http://www.onlineparentingprograms.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onlineparentingprograms.com%2Flearning-platform%2F5d51183e2df8f%2F53b670090e84690a62d63af1&data=05%7C02%7Ccsdupew%40tarrantcountytx.gov%7C436bff3fa0d44aa2796908dc1eb98b27%7C0ad2db0e41de43fe946cd2cad05bd94d%7C0%7C0%7C638419029445053342%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cb0nQTJt4sZRMDffeZH6okhscxvguo1fYqyDy13DpiQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onlineparentingprograms.com%2Flearning-platform%2F5d51183e2df8f%2F53fd96750998f4e707a74521&data=05%7C02%7Ccsdupew%40tarrantcountytx.gov%7C436bff3fa0d44aa2796908dc1eb98b27%7C0ad2db0e41de43fe946cd2cad05bd94d%7C0%7C0%7C638419029445063940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=neHtZeLADsRJrLJb136vl%2BjEXJ9V2pVkWO44D9IgXQs%3D&reserved=0
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ACCESS & VISITATION — CLARIFICATION QUESTIONS TO
TARRANT COUNTY DRO

Clarification Questions:

# SO ST Question Tarrant County DRO Response
Reference

1. 17.2.1.1 How long has the Contractor provided their Tarrant County has provided services since the year 2000 or 24 years.
current A&V services?

2. 17.2.1.3 How will the Contractor engage Customers who Program Staff immediately follow-up with telephone calls and emails to
do not appear for scheduled appointments? engage and / or to reschedule.

3. 17.2.2.2 Can the Contractor provide clarification on the In the event of a decrease in referrals, the Contractor will approach the
steps taken if there is a decrease in referrals? courts to promote the services provided, as well as market services to

the attorneys and other community partners.
4. 17.2.15 Are there any exclusions that prohibit Customers = There are no exclusions prohibiting participation.

from receiving Program services?
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