TARRANT COUNTY

OFFICE OF THE SHERIFF
BiLL E. WAYBOURN
Jennifer Gabbert Plaza Building
Chief of Staff 200 Taylor Street
O] 817.884.1312 Seventh Floor
F| 817.212.6987 Fort Worth, Texas 76196

January 4, 2024

Re: RFP 2023-137, Annual Contract for Computer Aided Dispatch & Law Enforcement Records
Management System

Our team has completed the process of reviewing the available options for our Computer Aided
Dispatch & Law Enforcement Records Management System. After careful consideration of
alternate programs and our current needs we have determined that no other system provides all of
the important components to include the HR Personnel management and Field Training
management. Our current contract fills those needs and should be able to continue to provide the
services in the future. Though the Sheriff’s Office will be looking at upgrading some infrastructure
to continue to support growth, we anticipate an overall cost savings to the County in the long run
related to CAD/RMS upgrades.

At this time, we are asking that the County reject all bids for CAD/RMS programs for the Sheriff’s
Office.
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