1 Staples Business Advantage.

500 STAPLES DR,
FRAMINGHAM, MA 01702
T: 508.253.5000

February 2, 2024

Dear Valued Customer:

At Staples, we remain committed to setting our customers up for success 365 days a year by
providing value and quality you can trust, added human insights, and delivery that's second to none.

We believe good business means sharing our expertise with partners like you every day. As part of
that commitment, our merchandising and sourcing teams work tirelessly to mitigate all cost inflation.

While the frequency and materiality of supplier cost increases have moderated relative to the
inflationary pressures we experienced last year, the prices for some products you purchase will be
adjusted, based on the terms of your contract with Staples, to reflect the increased costs we have
recently received from suppliers.

We truly appreciate your business and are committed to finding new ways to achieve the best total
value from your procurement program.

Sincerely,
Michele Parzianello
Chief Sales Officer, Staples, Inc.
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