Groupware Technologies, LLC

January 26, 2024

Brad Richards, Senior Buyer

Tarrant County Preventative Medicine Clinic
1101 S Main St

Fort Worth, TX 76104

Dear Mr. Richards:

This letter certifies that Groupware Technologies, LLC. (GT) is the sole source of the Provide”
Enterprise Care Management software system and support services for it. The program was
developed by and is the sole property of GT and we do not have any third party resellers or certified
support providers. Alllicenses, maintenance and support of the Provide Enterprise Care Management
software system are available only through GT.

The Provide® Enterprise Care Management software has a number of unique features that make it
particularly effective in helping Tarrant County Preventative Medicine Clinic meet federal data
collection and reporting requirements related to the Ryan White CARE Act. GT has also added a
number of key data collection and reporting features to support unique Tarrant County requirements
as well as an invoicing and contract management system.

GT firmly believes that Tarrant County would not be able to find another vendor to step in with a
similar software product that offers the complete services of the Provide® Enterprise Care

Management software system.

Sincerely,

Andy Nunemaker
Chief Executive Officer
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